
City Council Work Session Handouts 

April 8, 2013 

 

I. Review and Discuss Variance 13-01 

 

II. Review and Discuss the My Richardson Mobile Application 

 

III. Review and Discuss the International Codes and Recommended Updates 

 

IV. Review and Discuss Prospective Amendment of Article XXI-C of the 

Comprehensive Zoning Ordinance Concerning PD Planned Development 

District Regulations 

 

V. Review and Discuss the Neighborhood Leadership Workshop 

 



City Council 

Worksession 

April 8, 2013 

Meeting Begins at 6:00 P.M. 



Variance 

VAR 13-01 
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City Council Work Session 
April 8, 2013 



Current Intent: 

To allow development of large tracts 

 

Located adjacent to or near major 
transportation arteries 

 

Separated or well buffered from adjacent 
properties  
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Current  Uses: 

Generally include a broad range of commercial and 
residential uses 
 
Do not include grocery stores, hardware stores, 
sporting goods stores  
 
Do not include manufacturing of any type, 
warehousing, or wholesale uses 
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Current Area Requirements: 

 

Minimum lot area: 10 acres 

 

Height and setbacks unspecified 

 

Limits residential density to 12 units per acre 
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Why Amend?  

 

Decreasing supply of large, undeveloped tracts 
 

Increasing demand and need for infill and 
redevelopment (generally smaller scale) 

 
Standard zoning districts frequently a poor fit 
or not an option 
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         74 parcels < 10 acres 
 
         24 parcels > 10 acres 
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Other Cities: 

 
5 of 12 competing cities have no minimum lot area 
requirement for Planned Development Zoning Districts 
 
4 of 12 competing cities have a minimum acreage 
requirement for Planned Development Zoning Districts that 
may be waived  
 
3 of 12 competing cities have minimum lot area requirements 
that do not provide for waivers i.e., Irving, Grand Prairie and 
Richardson 
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Other Cities: 

 
 

  Allen    No Minimum  
         Arlington   No Minimum 
  Carrollton   5 acres * 
  Dallas    No Minimum 
  Frisco   15 Acres* 
  Garland   5 Acres* 
  Grand Prairie   1 Acre 
  Irving    30 Acres  
  McKinney  No Minimum 
  Mesquite   No Minimum  
  Plano   5 Acres* 
  Richardson  10 Acres 

 

 
* May be waived 8 



Proposed Amendments : 

 
Eliminate minimum lot area requirement 
 
Eliminate predetermined list of allowable uses 
to provide for all prospective uses  
 
Eliminate residential density limitation  
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Proposed Amendments  - Benefits 

 

Expands opportunities for economic development 
 

Responsive to neighborhood context 
 
Provides comprehensive oversight of all development 
to the extent desired 

 
Preserves public hearing process and legislative 
discretion 
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Next Steps: 

 

Prepare CZO amending ordinance 

 

City Plan Commission public hearing 

 

City Council public hearing 
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MyRichardson  Application 
City Council Worksession 
Monday, April 8, 2013 

 

Steve Graves - CIO 



Beginnings 2001 

Response Center 

Response Center Application originally 

created for Public Services in 2001. 

 

• System used to track citizens’ phone 

requests 

 

• Most used feature was brush and bulky 

item collection or (BABIC) 

 

• System features included escalation and 

paging capability for city staff 

 

 

 
 



Evolution 2008 

Response Center 

Community Services expanded the use of 

the application to allow citizens to submit 

online WEB issues 

 

• Citizens could enter an issue using 

location and additional information 

 

• WEB interface allowed routing issues to 

specific departments & city staff for more 

efficient handling 

 

• Automatic emails informed citizens of 

updates and resolution 
 

 



Evolution 2008 – Services Continue to Grow 

Response Center WEB 

System was expanded to include additional 

departments 

• Animals Services 

• Capital Projects 

• Comunity Services 

• Health 

• Parks 

 

Bulk Item Pickup 

• BABIC Highly Used 

     (Brush or Bulk Item Pickup)  

 

Status of Requests 

• Check Progess Online 

• Receive Emails 



 

 

Response Center Issue Counts 

88,098 32,983 

2002 

97,437 

 

 

 

 

 

2012 

2008 



The Next Generation 

 

MyRichardson Application 

t 

Department Selection MyRichardson Intro Page Type Of Issues To Report 

3 2 1 



The Next Generation 

 

MyRichardson Application 

t 

Location Selection Issue Entery Issues Submitted and Resolved 

3 2 1 



The Next Generation 

 

MyRichardson Application 

Demonstration 
K YOU! 



 

 

MyRichardson Application 

tDownload from Android Market 

 

Android 

Download from ITunes App store 

Apple 

1 2 1 

Next Steps 

 

• Update WEB Site 

 

• Release to the Public 4/9/2013 
 



The Next Generation 

 

MyRichardson Application 

t 

Issues Submitted and Resolved 



 

 

MyRichardson Application 
Next Steps 

• Press Release  – 4/9/2013 

 

• Richardson Today Article – May/July Edition 

 

• Richardson Today HOA/NA Article – May Edition 

 

• NeighborsGo Submission – 4/19/2013 

 

• Week In Review – 4/9/2013 

 

• Neighborhood Leadership Workshop – 4/16/2013 

 

• Signs at high traffic areas with QR codes 





 The International Code Council (ICC) was established in 1994 as a 
non-profit organization dedicated to developing a single set of 
comprehensive and coordinated national model construction 
codes. 

 Publish a complete family of interconnected fire prevention and 
building codes; providing minimum safeguards for people at 
home, at school, and in the workplace. 

 Committed to developing standards used in the design, build, and 
compliance process to construct safe, sustainable, affordable and 
resilient structures. 

 Fifty states and the District of Columbia 

have adopted the   I-Codes at the state 

or jurisdictional level. 

 
 
 
 



 The ICC is constantly working to update their codes 
to incorporate new research and building 
technologies. 

 Every 3 years the ICC produces a new edition of 
model codes.  

 All codes are coordinated and compatible with each 
other. Cross references and duplication of code 
provisions occur between each I-Code. 

 Annual Code Hearings open to all interested parties 
to enable active participation in the development of 
new code editions. Attendees include Code Officials, 
Design Professionals, Trade Associations, 
Government Agencies, Manufacturers/Suppliers, 
and Builders/Contractors. 

 



 Enables design professionals and business developers to find 
consistency between communities. 

 Consistency simplifies education, compliance and creates ease of 
use for all parties involved with the family of I-Codes. 

 Latest code editions ensure continued construction quality and 
safer building environment resulting from the latest building 
research and technologies. 

 Modifications to the existing code more clearly define the code 
language, methods of installation of materials, and the use of 
innovative systems to increase efficiency and reduce construction 
costs. 

 Maintaining current codes guarantees the city will receive the 
strongest ISO rating, which in turn reduces insurance rates for our 
community. 

 
 
 



 2012 International Fire Code 

 2012 International Building Code 

 2012 International Residential Code. 

 2012 International Mechanical Code. 

 2012 International Plumbing Code. 

 2012 International Fuel Gas Code 

 2012 International Energy 
Conservation Code 

 2011 National Electrical Code 
 

The City of Richardson currently operates under the 2006 Edition of 
the I-Codes and the 2005 edition of the National Electrical Code with 
local amendments.  The following Codes are recommended for 
adoption: 



Provides minimum requirements for a 
reasonable level of life safety and property 
protection from the hazards of fire, explosion 
or dangerous conditions in new and existing 
buildings, structures and premises. In 
addition this code provides for safety to fire 
fighters and emergency responders during 
emergency operations. 

 

 

 

2012 International Fire Code 

2012 International Building Code 

The provisions of this code apply to the 
construction of every building or structure; 
establishing safeguards for public health, 
safety, and general welfare. 



The provisions of this code apply to 
construction of single family residences, 
town houses, and duplexes. 

 

 

 

2012 International Residential Code 

2012 International Mechanical Code 

Provides minimum standards for the design, 
installation, maintenance, and inspection of 
mechanical systems such as cooling and 
heating equipment. 



The provisions of this code apply to the 
erection, installation, maintenance, and 
inspection of plumbing systems. For 
example, private domestic water and 
sewer systems found at home or work. 

 

 

 

2012 International Plumbing Code 

2012 International Fuel Gas Code 

Provides minimum standards for the 
installation of fuel gas burning appliances 
such as water heaters. 



Provides regulations for design and 
construction of buildings to effectively 
conserve energy over the life of the building. 
Examples include energy efficient 
appliances, windows, lighting, and 
insulation.  

 

 

 

2012 International Energy Conservation Code 

2011 National Electric Code 

Provides minimum standards for the 
installation of electrical conductors and 
equipment. Examples include wiring such as 
romex or conduit. 



 Ordinances will be placed on April 22nd Consent 
Agenda for adoption. 

 Begin outreach program to inform residents, 
contractors, etc. about change in Code Edition. 
 Community Services / Fire Web Pages 
 Richardson Today Article 
 Week In Review 
 Email Update Features 
 Letters to builders and contractors 

 
 
 





Neighborhood Leadership Workshop 

Spring 2013 

City Council Briefing - April 8, 2013 



Goals of Leadership Training 

 Identify and motivate emerging community leaders 
 

 Familiarize leaders with local history and current community 
dynamics 
 

 Help leaders develop personal and organizational skills that 
can be used to better the community 
 

 Assist leaders in identifying and addressing community needs 
and opportunities 

 



Types of Leadership Training 

 Service on City Boards and Commissions 
 

 Community Leadership Programs 
 

 Volunteer Opportunities 
 

 Membership in Civic & Social Organizations 
 

 Homeowner / Neighborhood Associations 



 

Homeowner / Neighborhood Associations 

City of Richardson 

2013 
 
 
 
 
 



How Leaders Benefit 

 Develop a better appreciation for neighborhood issues in 
general, and for vitality and integrity strategies used to 
address them. 
 

 Develop a better understanding of city operations and 
programs. 
 

 Develop a better understanding of neighborhood association 
management techniques and best practices. 
 

 Benefit from networking opportunities and new relationships. 

 



Workshops 

 17 workshops in previous 8 
years 
 

 Held every Spring & Fall 
 

 More than 900 participants 
 

 Representatives from 52 
different neighborhoods 
 

 More than 25 different 
programs offered 

 

 

 



Previous Workshops 

 Secrets of Holding Effective Meetings 

 Take Your Association to the Next Level: Utilizing Committees 

 An Overview of Learning Styles 

 Communicating Effectively With Different Learning Styles 

 Emergency Preparedness for Neighborhood Associations  

 The Nuts-N-Bolts of the Matching Fund Beautification Program 

 Successful Team Building  

 Everything You Need to Know About Water Conservation 

 Everything You Ever Wanted to Know about Code Enforcement 

 Richardson’s Approach to Development 



Spring 2013 Leadership Workshop 

 Being held in conjunction with City Council / Presidents’ 
Meeting on April16th 

 New format provides participants with valuable information 
through small group interaction 

 5:30 pm - Dinner/Networking (Grand Hall) 
 6:30 pm - Opening Remarks (Grand Hall) 
 6:45 pm - Breakout Session #1 (West Conference Room) 
 7:15 pm - Breakout Session #2 (East Conference Room) 
 7:45 pm - Presenter Panel Q&A (Grand Hall) 
 8:15 pm - Adjourn 



 Program #1 

 My Richardson App 

 Neighborhood Video Crime Watch 

 Program #2 

 Redevelopment in Richardson 

 Program #3 

 Presenter Panel Q&A 

 Exhibitors Row 

 

Spring 2013 Leadership Workshop 



Neighborhood Leadership Workshop 
April 16, 2013 

5:30 – 8:15 pm 

Grand Hall, City Hall 
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