City Council Work Session Handouts

April 8, 2013

Review and Discuss Variance 13-01

Review and Discuss the My Richardson Mobile Application

Review and Discuss the International Codes and Recommended Updates

Review and Discuss Prospective Amendment of Article XXI-C of the
Comprehensive Zoning Ordinance Concerning PD Planned Development
District Regulations

Review and Discuss the Neighborhood Leadership Workshop




City Councill
Worksession

April 8, 2013
Meeting Begins at 6:00 P.M.
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Article XXI-C

Comprehensive Zoning Ordinance
PD Planned Development Regulations

City Council Work Session
April 8, 2013



Planned Development Regulations
Current Intent:

* To allow development of large tracts

* Located adjacent to or near major
transportation arteries

* Separated or well buffered from adjacent
properties



Planned Development Regulations
Current Uses:

* Generally include a broad range of commercial and
residential uses

* Do not include grocery stores, hardware stores,
sporting goods stores

* Do not include manufacturing of any type,
warehousing, or wholesale uses



Planned Development Regulations
Current Area Requirements:

* Minimum lot area: 10 acres
* Height and setbacks unspecified

* Limits residential density to 12 units per acre



Planned Development Regulations
Why Amend?

* Decreasing supply of large, undeveloped tracts

* Increasing demand and need for infill and
redevelopment (generally smaller scale)

* Standard zoning districts frequently a poor fit
or not an option



Green Fields Inventory

74 parcels < 10 acres

24 parcels > 10 acres

Undeveloped Sites Aerial

o
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Updated: April 1, 2013 / dsimapping/staffimichaeligreenfield prop - acreage aerial gtr_less_10_individual




Planned Development Regulations
Other Cities:

5 of 12 competing cities have no minimum lot area
requirement for Planned Development Zoning Districts

4 of 12 competing cities have a minimum acreage
requirement for Planned Development Zoning Districts that
may be waived

3 of 12 competing cities have minimum lot area requirements
that do not provide for waivers i.e., Irving, Grand Prairie and
Richardson



Planned Development Regulations

Other Cities:

* May be waived

Allen
Arlington
Carrollton
Dallas
Frisco
Garland
Grand Prairie
Irving
McKinney
Mesquite
Plano
Richardson

No Minimum
No Minimum
5 acres *

No Minimum
15 Acres™

5 Acres™

1 Acre

30 Acres

No Minimum
No Minimum
5 Acres™

10 Acres



Planned Development Regulations
Proposed Amendments :

* Eliminate minimum lot area requirement

* Eliminate predetermined list of allowable uses
to provide for all prospective uses

* Eliminate residential density limitation



Planned Development Regulations
Proposed Amendments - Benefits

* Expands opportunities for economic development
* Responsive to neighborhood context

* Provides comprehensive oversight of all development
to the extent desired

* Preserves public hearing process and legislative
discretion

10



Planned Development Regulations
Next Steps:

* Prepare CZO amending ordinance
* City Plan Commission public hearing

* City Council public hearing

11



Steve Graves - CIO

MyRichardson Application
City Council Worksession
Monday, April 8, 2013



L Search in View "All Issues\By Dept Dahb

Secach kv |

Call Date Type

I b Animal Services

Response Center

Response Center Application originally

created for Public Services in 2001. "New lssue > Community Services
— 3 Cnnstn.lchm Rehabilitation
. New BABIC " Faciitics - Maarsenance
« System used to track citizens’ phone b Franchise and Regulatory Affairs
> Hcai

b Information Services-Public Safety
F Parks Maintenance

« Most used feature was brush and bulky > Solid Waste
. . F Streets
item collection or (BABIC) b Test.

b Likilities - Facilities

. . F Water Customer Service
« System features included escalation and b Water & Sewer
k {Mot Categorized)

paging capability for city staff




Community Services expanded the use of
the application to allow citizens to submit
online WEB issues

« Citizens could enter an issue using
location and additional information

« WEB interface allowed routing issues to
specific departments & city staff for more
efficient handling

 Automatic emails informed citizens of
updates and resolution

(i) hitps://discovery.cor.gov/p:
File Edit View Favorites Tools Help

‘ps/babic. Diillz0per O ~ @ B & X

ONLINE SERVICES | NEWS | CALENDAR | JOB OPENINGS | CITY MAP:

HOME RESIDENTS BUSINESSES VISITORS GOVERNMENT SERVICES DEPARTMENTS IWANT TO...

Issue Home > Department List = Report an Issue

Step 3: Address Numbering

Missing address number at a commercial or residential property.

This on-line form allows you to make a request or notify us of any non-emergency issue within the city. If this is an emergency,
please dial 911. For non-emergency issues that need IMMEDIATE attention, please contact the City's 24-hour Response Center at
972-744-4111.

Required fields marked with a red *.

Departi Community Services

Issue Category: Address

Issue: Missing address number.

“Issue Address: © 1 know the address or owner's name

© 1 DON'T know the address or owner's name

Nearest cross street:

*lssue Description: (Please be as -
specific as possible, especially if
the problem is in an unusual
location or is not obvious. If this is a

request, please describe your
request here )

Note: There may be additional
questions below that will help you
describe your needs. =
(Maximum charscters: 500)

[ou have 500

charscters left
In some cases, we may need to contact you to obtain more i Please enter your contact ion below
“Name:

“Phone:

*Email

NOTE: In order to submit this information you must provide a valid e-mail address. We will

H100% ~




Home20p 0 ~ @ B C

HOME RESIDENTS BUSINESSES VISITORS GOVERNMENT SERVICES DEPARTMENTS 1 WANT TO...

System was expanded to include additional | Choose what you need...
Report an Issue
d e p art m e n t S You have three ways to contact us online here at city hall. Choose the method below that matches your needs.
- . Routine Reguests Repon an issue or make a routine request within Richardson.
« Animals Services o o, and sows ravlms. y0u 4 prter cal uoat 7 T4 1T
» Capital Projects
« Comunity Services

 Health

[E=TE—

Openfremes © + B & X | @ Chouse your department

Animal Animal Services addresses concerns with barking dogs, unsanitary conditions, as well as
Services stray animals.
« Parks
The Capital Projects/El D is for: Planning, preparing, and
- Capital administering current and future Bond Programs Providing project management for various
B u I k Ite m PI C k u Projects Ci Projects & Floodplain Ci & Right-
of Way Improvements Other Engineering & Technical Services

« BABIC Highly Used
(Brush or Bulk Item Pickup)

BABIC Request

Status of Requests
« Check Progess Online o

" Compostable Tash £

» Receive Emails -

b Wht is this 7 {cick here)

r,




32,983 88,098 97,437



MyRichardson Application

The Next Generation

MyRichardson Intro Page Department Selection

Type Of Issues To Report

wi__ AT&T LTE 8:52 AM 100% (E=h i AT&T LTE 8:52 AM 100% )

MyRichardson Back Select Department

Animal Services

Complaints - Barking
Dog,Complaints - Unsanitary
Condition,Stray Animal -
Domestic,Stray Animal - Wild

Capital Projects
Construction Site

Pollution,Sidewalks
NEWS

EVENTS
Community Services
Abandoned Shopping
Carts,Address Numbering,Brush
and Bulky Iltem Collection,Business
in the home,Business
Vehicle,Commercial Sidewalk Sales
,Damaged or Prohibited
Sign,Dumping,Fence,Garage
Sales,Graffiti,High
Grass/Weeds,Home
Occupancy,Junk

CONTACT
Us & PROFILE

wi__ AT&T LTE 8:52 AM 100% (==}

Back Select Type

Complaints - Barking Dog

File a complaint on a barking dog.
After hours complaints should be
directed to the Police Department
at 972-744-4800.

Complaints - Unsanitary
Condition

File a complaint for unsanitary
conditions (animal feces, not

cleaning up after a pet).

Stray Animal - Domestic
Report a dog or cat loose without
supervision.

Stray Animal - Wild
Report a wild animal.




MyRichardson Application

The Next Generation

Issue Entery Location Selection

wt.. ATET LTE 8:52 AM 1005, [ wi__ AT&T LTE 8:52 AM ad 100%, (b

Set Location Done

“Wap | Satlte |

United Rever
Servic

Back New Issue Submit Back

SELECTED ISSUE TYPE

ipahoRd B -
: (]

W Arapaho Rd
433

Add Photo

.I Richardson
Public Libr:

Richardson
= City Hall

Set Location

Belle Grove Dr
DallMap data ©2013 Google - Terms of Use.

Add Description Google

NAME Hold down on pin and drag to

select a different location

Address 411 W Arapaho Rc

Issues Submitted and Resolved

all. AT&T LTE 10:23 AM 7 93% [mm}

Back

Submitted

Resolved

3/16/2013 3/18/2013

Description

downed tree obstructs park trail
Resolution

oncall person handled the issue

Issue Id

DISY-95TVJ8

Type

Storm Damage

Location

2562-2612 Prairie Creek Dr E _J




Demonstration



+ Update WEB Site

* Release to the Public 4/9/2013

J

Download from ITunes App store

Available on the iPhone

App Store

Download from Android Market

Available in

Android..
Market




ONLINE SERVICES | NEWS | CALENDAR | JOB OPENINGS | CITY MAPS | 972.744.4100 | LOGIN TRANSLATE THIS PAGE

Search...

Yi
RESIDENTS ~ BUSINESSES  VISITORS ~ GOVERNMENT ~ SERVICES  DEPARTMENTS a) f & @b

Adopt an Animal

Apply for a...
Contact
Express A Concemn
Online Semvices
Pay Online
Read
¥ Report an Issue Online
» MyRichardson Issue App
Sign-up
View

Volunteer

| want to... » Report an Issue Online

MYRICHARDSON ISSUE APP
Font Size: 3@

Available on the
D App Store

New Issue

The MyRichardson app is an easy way for
you to report issues to the City.

Step 1

Select the type of issue you are reporting,
such as potholes, stray animals, broken
curb, or high grass/weeds.

Step 2

Describe the issue:
* Take a photo with your smartphone.
* Add location with your phone’s GPS.
* Any additional issue information.
* Your contact information.

Step 3

Hit “Submit" to send the issue to the
department responsible for addressing
the issue.

News/Events

Get the latest news and upcoming events
from the City of Richardson.
MyRichardson is integrated with the Citys
website, so you can have easy access to
municipal events, projects and services.

Contact Us

A comprehensive listing of each City
department'’s phone number and e-mail
address.

Share & Bookmark (&

Feedback [+] Print ©

Available in

P Mariet

My Issues

If you have completed your
profile, you can track the
progress of issues you have
reported using the
MyRichardson app. Simply
click "My Issues,” and you
can track the progress of
your issues to resolution.

Department Listing

Access any City department’s
Web page through this
complete listing of pages
available at www.cor.net.

Profile

Set up your profile to make
using MyRichardson even
simpler. Your contact
information is automatically
included when you report
new issues, plus you can
track existing issues using
the “My Issues"” function.




Press Release — 4/9/2013

Richardson Today Article — May/July Edition
Richardson Today HOA/NA Article — May Edition
NeighborsGo Submission — 4/19/2013

Week In Review — 4/9/2013

Neighborhood Leadership Workshop — 4/16/2013

Signs at high traffic areas with QR codes



2012 International Code Adoption




ode Council (ICC) was established in 1994 as a
ion dedicated to developing a single set of
dinated national model construction

erconnected fire prevention and
ng codes; providing minimum safeguards for people at
at school, and in the workplace.

itted to developing standards used in the design, build, and
lance process to construct safe, sustainable, affordable and
structures.

= Fifty states and the District of Columbia T 100
- have adopted the [-Codes at the state : *:* I NTERNATIONAlZ
or jurisdictional level. e CODE COUNCH.

People Helping People Build a Safer World ™




working to update their codes
search and building

| o

1ces a new edition of

aes.

s are coordinated and patible with each
oss references and duplication of code
1s occur between each I-Code.

U

ode Hearings open to all interested parties
& active participation in the development of

new code editions. Attendees include Code Officials,

Design Professionals, Trade Associations,

- Government Agencies, Manufacturers/Suppliers,

" and Builders/Contractors.




fessionals and business developers to find
omimunities.

ucation, compliance and creates ease of

ilding environment resu .ing from the latest building
and technologies.

e, methods of installation of materials, and the use of
e systems to increase efficiency and reduce construction

Maintaining current codes guarantees the city will receive the
strongest ISO rating, which in turn reduces insurance rates for our
community.



ition of the National Electrical Code with
ing Codes are recommended for

ernational Fire Code O B Eu:-‘%‘ = ;M;m
national Building Code §|E$ ~IBC —éi"B“;r— |M;

ational Residential Code.
national Mechanical Code.
national Plumbing Code.
tional Fuel Gas Code

2012 International Energy
Conservation Code

R | 2011 National Electrical Code




ational Fire Code

um requirements for a
reasonable level of life safety and property
protection from the hazards of fire, explosion
or dangerous conditions in new and existing
buildings, structures and premises. In
addition this code provides for safety to fire
fighters and emergency responders during
emergency operations.

2012 International Building Code

The provisions of this code apply to the
construction of every building or structure;
establishing safeguards for public health,
safety, and general welfare.




B 40 \\\ v ‘ /)\ 2012 International Residential Code

/ X l = Hn Y \‘
4 N
,' : ‘&. 4 |r / ‘/‘?3%
o) it i z':, l‘L 1YY -

\\\\1\ The provisions of this code apply to

W

...+ construction of single family residences,
town houses, and duplexes.

\\\
L Al

2012 International Mechanical Code

Provides minimum standards for the design,
installation, maintenance, and inspection of

mechanical systems such as cooling and | ¥ ¢ S
heating equipment. gl S




2012 International Fuel Gas Code

2012 International Plumbing Code

The provisions of this code apply to the
erection, installation, maintenance, and
inspection of plumbing systems. For
example, private domestic water and
sewer systems found at home or work.

Provides minimum standards for the
installation of fuel gas burning appliances

such as water heaters.




2012 International Energy Conservation Code

Provides regulations for design and
construction of buildings to effectively
conserve energy over the life of the building.
Examples include energy etficient
appliances, windows, lighting, and
insulation.

2011 National Electric Code

Provides minimum standards for the
installation of electrical conductors and
equipment. Examples include wiring such as
romex or conduit.




to inform residents,
ge in Code Edition.
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Neighborhood Leadership Workshop
Spring 2013

I City Council Briefing - April 8, 2013



Goals of Leadership Training
N

O

Identify and motivate emerging community leaders

Familiarize leaders with local history and current community
dynamics

Help leaders develop personal and organizational skills that
can be used to better the community

Assist leaders in identifying and addressing community needs
and opportunities



Types of Leadership Training

-1
o Service on City Boards and Commissions

0 Community Leadership Programs
o Volunteer Opportunities
o0 Membership in Civic & Social Organizations

o Homeowner / Neighborhood Associations



2013

Mhes

Homeowner / Neighborhood Associations




How Leaders Benefit

0 Develop a better appreciation for neighborhood issues in
general, and for vitality and integrity strategies used to
address them.

0 Develop a better understanding of city operations and
programs.

0 Develop a better understanding of neighborhood association
management techniques and best practices.

0 Benefit from networking opportunities and new relationships.



Workshops

o 17 workshops in previous 8
years

o Held every Spring & Fall

0 More than 900 participants

0 Representatives from 52
different neighborhoods

o More than 25 different
programs offered




Previous Workshops

A
Secrets of Holding Effective Meetings

Take Your Association to the Next Level: Utilizing Committees
An Overview of Learning Styles

Communicating Effectively With Different Learning Styles
Emergency Preparedness for Neighborhood Associations

The Nuts-N-Bolts of the Matching Fund Beautification Program
Successful Team Building

Everything You Need to Know About Water Conservation
Everything You Ever Wanted to Know about Code Enforcement

O O O O O 0o O 0o O 0O

Richardson’s Approach to Development



Spring 2013 Leadership Workshop
1

o Being held in conjunction with City Council / Presidents’
Meeting on Aprill6th

o New format provides participants with valuable information
through small group interaction

0 5:30 pm - Dinner/Networking (Grand Hall)

0 6:30 pm - Opening Remarks (Grand Hall)

0 6:45 pm - Breakout Session #1 (West Conference Room)
0O 7:15 pm - Breakout Session #2 (East Conference Room)
O 7:45 pm - Presenter Panel Q&A (Grand Hall)

O 8:15 pm - Adjourn



Spring 2013 Leadership Workshop
N

O Program #1
O My Richardson App
O Neighborhood Video Crime Watch

O Program #2

O Redevelopment in Richardson

O Program #3 b =
O Presenter Panel Q&A ' TR NE ’’’’’
O Exhibitors Row _ =N
N ; - - :




Neighborhood Leadershlp Workshop
April 16, 2013
5:30-8:15 pm
Grand Hall, City Hall
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