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Executive Summary 
Drainage/Storm Water Utility Fee 

August 15, 2011 

• Three key elements have shaped the consideration of this Drainage Utility Fee: 
• City Council Policy & Goal Initiatives 
• Texas Pollution Discharge Elimination System Regulations (TPDES) 
• Community Requests for enhanced drainage support services 

• To respond to these increasing regulations, the City of Richardson budget has been 
absorbing increasing operating costs within annual budget cycles without the benefit of 
any rate/fee levy. Evolving requirements and best-practices assessments also were reasons 
for a delay in fee activation. 

• Prior City Council briefings have occurred on: 
• July 14, 2008 
• November 3, 2008 
• July 22, 2009 
• Other prior briefings by Health Dept. on timeframes and impact of TPDES on 

Richardson 
• The City of Richardson has significant drainage systems: 

• 11 Drainage Basins 
• 8,500 Storm Drain Inlets 
• 295 miles of drain lines 
• 1 ,041 storm drain outfalls 
• 44.5 miles of creeks 

• The provisions for a drainage user fee are outlined in Texas Government Code, Sec. 402 & 
430.003. This authority was first established In 1987. 

• Of the 13 Peer Cities in the DFW area, 11 of these cities already impose this fee. The 
average fee of these cities is $3.82: 

• Dallas- $7.77 
• Ft. Worth- $4.75 
• Grand Prairie - $4.30 
• Arlington - $4.25 
• Irving - $4.00 
• Plano - $3.30 
• Allen - $3.00 
• Mesquite -$3.00 
• Garland - $2.88 
• McKinney- $2.75 
• Frisco - $2.00 
• Richardson - TBD 
• Carrollton - TBD 

Current Proposal Draft 
• Based on current revenue needs and prevailing regional rate levels, the City of Richardson 

is proposing an average $3.75/month rate for residential homes ($45/year). 
• A preliminary review suggests three rate tiers for residential lot allocations by 

size. 



• The equivalent commercial rate would be $0.105 per 100 sf of impervious 
surface 

• Based on the account distributions and Impervious surface measurements, an estimated 
$2,900,000 would be generated annually from this fee. Some communities provide 
exemptions for key local institutions and state law requires an exemption for university 

1rty. A likely annual net revenue estimate is $2,690,000: prope 
Gross Drainage Fee Revenue $2,900,000 
Less Exemptions: 

City Property -$40,000 
I.S.D. Facilities -$80,000 
Churches -sga,ooo 

Exempt Subtotal -$270,000 
Net Total Drainage Fee Annual Revenue $2,690,000 

• The City has been active In several activities that are storm water management practices, 
as well as several activities that were added obligations associated with the Texas Pollution 
Discharge Elimination System (fPDES) mandates as Phase II cities, Including Richardson, 
were brought into the enforcement regulations. 

• The purpose of this new fee is to recover the cost associated with this program and apply 
cost-recovery based on runoff impacts. Key recurring costs and new capital improvements 
will be the main expense elements of this new fund. State law requires the segregation of 
this revenue source into a special revenue fund. Cost incurred in other funds can either be 
transferred to this fund or allowed to be reimbursed through a prescribed method. 

• With the adoption of the fee, a new revenue fund will be created. This will create a mid
year budget revision for 2011-2012 to establish these new expense relations. 

• As an annualized expenditure budget proforma, the following expense obligations are 
identified: 

Operations 
Cost Allocations to General Fund 

Cost Study Listing -$835,000 
Pub. Srv. Dept. Admin. 
Engineering Dept. 
Streets Dept. -Inlets 
Health Dept. - Inspection 

Other Allocated Costs -$65,000 
Parks Staff Street Sweeping 

Direct Contract Expenses 
Street Sweeping Contract -$290000 

Subtotal - General Fund Impact $1,190,000 
New Operations Programming -$110,000 
Total Operating Costs $1,300,000 

Annual PayGo Capital Projects $1,390,000 
(A detailed multi-year CIP is under development 
with input from Halff Eng. Drainage Study and 
field assessments) 
Total Annual Program $2,690,000 



EXECUTIVE SUMMARY 
DALLAS CENTRAL APPRAISAL DISTRICT 

BOARD OF DIRECTORS APPOINTMENTS FOR 2012 & 2013 
September 12, 2011 

APPOINTMENT PROCESS: 
• There are 5 board positions representing the following groups: 

• Dallas County 
• City of Dallas 
• Suburban Cities (Richardson's Representative) 
• Dallas lSD 
• Suburban School Districts 

• John Ames, Dallas County Tax Assessor/Collector, is an ex-officio member (Tax Code Sec. 
6.03a) 

• Each Suburban City may make a nomination for the Suburban City Representative (or 
several cities may agree to nominate an individual) - See October 15 below 

• Because there is no "at large" voting entitlement, an entity may vote only for candidates 
nominated for the position that represents that entity 

• OCTOBER 1: Chief Appraiser must deliver notice of voting entitlement to each entity 
• VOTING ENTITLEMENT CALCULATION 

• By I 980 agreement each suburban city is entitled to one vote, which is different from 
the Property Tax Code process and from CCAD 

• Richardson voting entitlement for 201 0 was one (as determined by the 1980 agreement) 
• For 2010, Michael Hurtt of DeSoto was nominated and elected with 26 votes of the 30 

entities eligible to vote 
• OCTOBER 17: Entities wishing to nominate a candidate must do so by sending an official 

resolution to DCAD by this date 
• OCTOBER 31: Chief appraiser prepares ballot containing names of the nominees and 

submits to entities 
• DECEMBER 15: Each entity wishing to vote for the suburban representative must do so by 

official resolution by this date 
• JANUARY 1: Chief Appraiser declares winner(s) and notifies entities 

CURRENT BOARD MEMBERS: 
• John Warren (Dallas County Representative) 
• Sam Coats (City of Dallas Representative) 
• Carla Ranger (Dallas ISD Representative) 
• Michael Hurtt (Suburban Cities Representative) 
• Jerry 0. Jones (Suburban School Districts Representative) 
• John Ames, Ex-Officio (County Tax Assessor/Collector - Legislature Board Appointment) 
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Executive Summary 
Appraisal District - Board of Directors 
Appointment Process (page 2) 

STATUS: 
• The Suburban Cities Representative current member is Michael Hurtt 
• Mr. Hurtt is being nominated by the City of DeSoto 
e DIRECTOR QUALIFICATIONS (RESTRICTIONS): 

• RESIDENCY: must reside in district for 2 years immediately preceding office term 
• EMPLOYMENT: may not be an employee of a taxing unit within the district (unless the 

employee is also an elected official of the governing body of a taxing unit) 
• RELATIONSHIPS: may not serve if related to someone who appraises property for use 

in proceedings before the appraisal review board 
• BUSINESS INTERESTS: may not serve if they have a substantial interest in a business 

entity which has a contract with the appraisal district or, in the case of a taxing unit, has a 
contract related to the performance of an activity governed by the Tax Code or if they are 
a tax agent 

ATTACHMENTS: 
• Michael Hurtt- Personal Profile 
• Comparison of Suburban Cities Votes for 2008 and 2010 
• DCAD Letter dated September 6, 20 II 
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Personal Profile - Michael Hurtt 

Michael Hurtt came to Dallas from Casper, Wyoming in 1971. Graduated from Mortuary 
Science College, and has been in this area ever since. He was elected to the DeSoto City 
Council in May of 1998, and served as Mayor Pro Tern those three years. He was elected 
Mayor in 2001, and again in 2004. He was the seated Mayor when DeSoto was recognized 
for the ALL AMERICA CITY Award in 2006. He has served as council liaison to the 
DeSoto Economic Development Corporation, the Arts Commission, and Keep DeSoto 
Beautiful, a commission he founded in DeSoto. He also served on the North Texas 
Commission Board of Directors. Recently the 30 suburban cities elected him to the Dallas 
County Appraisal District Board of Directors for a second two year term. He also serves as 
Vice-Chainnan of the DeSoto Economic Development Corporation. Mr. Hurtt was 
recently appointed to the Advisory Board for Methodist Charlton Hospital for a three year 
term. 

Mr. Hurtt was a member of the executive board of directors of the Dallas Zoological 
Society. He also served on Tex-21, the U.S. Conference of Mayors, and the National 
League of Cities. He was vice president of the Medical Center of Lancaster Hospital Board 
of Directors, and served on the board of Compass Hospital. In the past, Mr. Hurtt has 
served on the DeSoto Park Board, Strategy 2000, and the Charter Review Committee. He 
was also the chairman of the DeSoto Chamber of Commerce and the Best Southwest 
Chamber Partnership, past president of the DeSoto Rotary Club and the North Texas 
Funeral Directors Association. 

Mr. Hurtt and his wife Marilyn have lived in DeSoto since I 988 and have two 
grandchildren. He is the owner ofWest/Hurtt Funeral Home in DeSoto since 1988. 



City of Richardson, Texas 
Comparison of DCAD Suburban Cities Votes Cast for Board of Directors 

2008 & 2010 Votes Cast 

-~~~~!".~~!1. ~!~~ ............ 2008 Vote- First Round 2008 Vote- Run off 2010 
····--------------·····-················-------------------- ---------- -------------

Addison R. Scott Wheeler R. Scott Wheeler Michael Hurtt 
Balch Springs Rita Burks Michael Hurtt Michael Hurtt 
Carrollton R. Scott Wheeler R. Scott Wheeler Michael Hurtt 
Cedar Hill Michael Hurtt Michael Hurtt Michael Hurtt 
Cockrell Hill Rita Burks Michael Hurtt Abstain 
Combine Rita Burks Michael Hurtt Michael Hurtt 
Coppell R. Scott Wheeler R. Scott Wheeler Michael Hurtt 
DeSoto Michael Hurtt Michael Hurtt Michael Hurtt 
Duncanville Michael Hurtt Michael Hurtt Michael Hurtt 
Fanners Branch R. Scott Wheeler R. Scott Wheeler Michael Hurtt 
Ferris Dwayne Gentsch Michael Hurtt Michael Hurtt 
Garland Dwayne Gentsch R. Scott Wheeler Michael Hurtt 
Glenn Heights Michael Hurtt Michael Hurtt Michael Hurtt 
Grand Prairie Robert Thornton Michael Hurtt Abstain 
Grapevine Abstain Abstain Abstain 
Highland Park R. Scott Wheeler R. Scott Wheeler Michael Hurtt 
Hutchins James Daniels Michael Hurtt Michael Hurtt 
Irving R. Scott Wheeler R. Scott Wheeler Michael Hurtt 
Lancaster James Daniels Michael Hurtt Michael Hurtt 
Lewisville Michael Hurtt Michael Hurtt Michael Hurtt 
Mesquite R. Scott Wheeler R. Scott Wheeler Michael Hurtt 
Ovilla Michael Hurtt Michael Hurtt Michael Hurtt 
Richardson R. Scott Wheeler R. Scott Wheeler Michael Hurtt 
Rowlett Dwayne Gentsch R. Scott Wheeler Michael Hurtt 
Sachse Dwayne Gentsch Michael Hurtt Michael Hurtt 
Seagoville Rita Burks Michael Hurtt Michael Hurtt 
Sunnyvale Abstain R. Scott Wheeler Abstain 
University Park R. Scott Wheeler R. Scott Wheeler Michael Hurtt 
Wilmer Dwayne Gentsch No Vote Michael Hurtt 
Wylie Dwayne Gentsch Michael Hurtt Michael Hurtt 
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Date: September 06,2011 

To: 

From: W. Kenneth Nolan, Executive Director/Chief Appraiser 

Re: Election/Appointment of Members to Board of Directors 
Of the Dallas Central Appraisal District 

The Property Tax Code, Section 6.03, requires that an election or appointment of members to the 
Board of Directors of an appraisal district be conducted in odd numbered years. The term of office 
for elected or appointed members is two years, beginning in even numbered years. 

Pursuant to the provisions of the Property Tax Code in 1979, the agencies of Greater Dallas County 
elected to amend the manner in which representatives were chosen. By special provision of the 
Property Tax Code, it was decided that the following procedure would be adopted for the election or 
appointment of members. 

Appointments 

A. The City of Dallas will be entitled to appoint one (1) member to the Board. 

B. The Dallas Independent School District will be entitled to appoint one (1) member to 
the Board. 

C. The Dallas County Commissioners Court may appoint one (1) member to the Board. 
The member appointed by the Commissioners Court may not be a resident of either 
the City of Dallas or the Dallas Independent School District. 

Elections 

D. Each of the incorporated cities and towns, except the City of Dallas, shall have the right 
to nominate by official resolution one (1) candidate as the fourth member to the Board. 

The said cities and towns shall, from among the nominations received, elect by 
a majority vote, with each city and town being entitled to one (1) vote, a member to the 

Board of Directors. 

E. Each of the Independent School Districts, except the Dallas Independent School 
District, shall have the right to nominate by official resolution one (1) candidate as the 
fifth member to the Board. The said Independent School Districts shall, from among 

Office of the Chief Appraiser 
2949 N. Stemmons Freeway • Dallas, Texas 75247--6195 • (214) 631-0520 



the nominations received, elect by a majority vote, with each Independent School 
District being entitled to one (1) vote, a member to the Board of Directors. 

The votes required for appointment of the Board of Directors as prescribed by the Texas Property 
Tax Code, in Subsections d and e, hereof, shall be by a majority of those authorized to vote in 
Subsections d and e, respectively, and not by a majority of the quorum. In accordance with the 
procedures described in the Property Tax Code, the schedule for election/appointment is as follows: 

By October 17: 

By October 31: 

By December 15: 

Nominees for each entity described in Subsections d and e hereto shall 
be submitted to the Chief Appraiser. 

The Chief Appraiser shall prepare a resolution ballot for those 
entities described in Subsections d and e hereto and submit the 

ballot accordingly. 

Each agency entitled to vote will do so by official resolution ballot and 
return same to the Chief Appraiser as soon thereafter as practical. 

By January I: Results of the election will be affirmed. 

The County of Dallas, the City of Dallas and the Dallas Independent School District should advise the 
Chief Appraiser of their appointments no later than November 15, if possible. These appointments 
should also be by official resolution. The term of office for each member is two years beginning on 
January 1, 2012. 

At the conclusion of the process, every agency will be advised of the final appointments or election 
results. For the convenience of the entities, a sample resolution is included for the purpose of 
nominations from the suburban cities and school districts. If you have any questions about this 
process, please contact me or Cheryl Jordan at 214/631-0520. 

Enclosure (Sample Resolution) 

cc: 



EXECUTIVE SUMMARY 
COLLIN CENTRAL APPRAISAL DISTRICT 

BOARD OF DIRECTORS APPOINTMENTS FOR 2012 & 2013 
September 12, 2011 

APPOINTMENT PROCESS: 
• There are 5 board positions representing the entities at-large 
• Kenneth Maun, Collin County Tax Assessor/Collector, is an ex-officio member (Tax 

Code Sec. 6.03a) 
• Each entity may make nominations (one to five candidates) or several cities may agree 

to nominate an individual 
• An entity may allocate their voting entitlement to one candidate or distribute them 

among candidates 

• OCTOBER 1: Chief Appraiser must deliver notice of voting entitlement to each entity 
• VOTING ENTITLEMENT CALCULATION 

• Prior Year (2010) Tax Levy for the Entity divided by the Sum of the Prior Year 
(20 1 0) Tax Levy for all the Entities 

• Multiply the Quotient by I ,000 and round the product to the nearest whole 
number 

e Multiply the result by the number of directorships to be filled 
• Richardson's voting entitlement for 2012 is 69 

• Richardson voting entitlement for 2010 was 61 (of 5,000 total) 
., For 20 I 0 there were 10 nominations tor the 5 board positions 
• Wayne Mayo was nominated by the City and was elected with 1,018 votes in the 

2009 election for 20 1 0 
• OCTOBER 15: Entities wishing to nominate a candidate must do so by sending an 

official resolution to CCAD by this date 
• OCTOBER 30: Chief appraiser prepares ballot containing names of the nominees and 

submits to entities 
• DECEMBER 15: Each entity wishing to vote must do so by official resolution by this 

date 
o JANUARY 1: Chief Appraiser declares winner(s) and notifies entities 

CURRENT BOARD MEMBERS: 
• Ronald Carlisle 
• Dr. Leo Fitzgerald 
• Wayne Mayo 
• Gary Rodenbaugh 
• Roy Wilshire 
• Ken Maun, Ex-Officio (County Tax Assessor/Collector- Legislature Board 

Appointment) 
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Executive Summary 
Appraisal District - Board of Directors 
Appointment Process (page 2) 

STATUS: 
• Richardson resident Wayne Mayo has expressed his interest to be reappointed. 
• Mr. Mayo currently serves as chairman of the Board of Directors 
• DIRECTOR QUALIFICATIONS (RESTRICTIONS): 

• RESIDENCY: must reside in district for 2 years immediately preceding office 
term 

• EMPLOYMENT: may not be an employee of a taxing unit within the district 
(unless the employee is also an elected official of the governing body of a taxing 
unit) 

• RELATIONSHIPS: may not serve if related to someone who appraises property 
for use in proceedings before the appraisal review board 

• BUSINESS INTERESTS: may not serve if they have a substantial interest in a 
business entity which has a contract with the appraisal district or, in the case of a 
taxing unit, has a contract related to the performance of an activity governed by the 
Tax Code or if they are a tax agent 

ATTACHMENTS: 
• Wayne Mayo- Personal Profile 
• Comparison ofCCAD Allocation ofVotes, 2010 vs 201 2 
• 20 12 Allocation of Votes 
• Distribution of Votes 20 I 0 
• CCAD Letter dated August 15, 2011 

2011·09·12_CCADI_ ExSum_Board Appt_for2012.doc 



PERSONAL PROFILE 
L.VV.(VVayne)~ayo 

Native Texan - Born in Dallas; graduated from Woodrow Wilson High School 

Attended East Texas State University (graduated 1964) 
B.S. Degree in Biology & Physical Education 

Teacher for 4 years (math & science) 
Awarded Lifetime Membership Texas PTA 

Real Estate for 31 years; Appraiser for 27 years 

Married 3 7 years 

CIVIC & PROFESSIONAL ACTIVITIES: 

Rotary 
Charter member- Richardson Central Rotary Club 

Served as Sergeant-at-arms, President-Elect & President 
Governor's Representative for District 581 for 4 years 
Chairman of the Australian Group Study Exchange 
Chainnan of the Texas Tour for the German Mini-Exchange - 4 years 
Member of District 581 Youth Exchange Committee 
Perfect attendance - 12 years 

YMCA 
Board of Directors 
Served as Director of All Sports Activities Committee 

Chamber of Commerce 
Served on the Advisory Board and the Board of Directors 
Chairman ofthe annual Christmas Parade for 20 years 
Served on Tourist & Convention Committee and the Governmental Affairs Committee 

City of Richardson 

Served on the Richardson Park Board 
City Councilman - 4 years 
Served as Vice-President of the Collin County Public Officials Association 

Texas Wild Turkey Federation (a group dedicated to the preservation & conservation of 
the wild turkey in Texas) 
Served as President, Vice-President and Treasurer 
Board of Directors - Director of Merchandise 
Served on the Advisory Board to the Texas Parks & Wildlife Commission 



Profile 
Page 2 

American Wild Turkey Society - State Coordinator 

Realtor & Appraiser Associations: 

Member - National Association of Independent Fee Appraisers 
Foundation Appraisers Coalition of Texas, Inc. 
Employee Relocation Council 
National Association of Realtors 
Texas Association of Realtors 
Lake Cities Board of Realtors 

Served as a member of the Professional Standards Committee on Ethics for the Greater 
Dallas Board of Realtors (GDBR), Vice-Chairman of Professional Standards 
Committee on Ethics for the Collin County Board of Realtors, Chairman of the 
Arbitration Committee for the GDBR, and Chairman of the Grievance Committee 
for the GDBR. 

Member, Board of Directors Central Appraisal District of Collin County (1997-2011) 
Member, Collin County Appraisal Review Board ( 1992-1997) 
Vice-Chairman, Collin County Appraisal Review Board ( 1994) 
Chairman, Collin County appraisal Review Board (1995, 1996 & 1997) 
Past President, Dallas Chapter, NAIF A 
Deputy State Director, NAIF A ( 1 990-91) 
State Director for Texas, NAIF A (1991-93) 
Regional Governor, Southwest Central Region, NAIF A (1993-96) 
Vice-President, Foundation Appraisers' Coalition of Texas, Inc. (1992-94) 
President, Foundation Appraisers' Coalition of Texas, Inc. (1994-96) 
President, Foundation Appraisers' Coalition of Texas, Inc. (1994-96) 
National Director, NAIF A (1996-98) 
1997 "National Appraiser of the Year" 
National Treasurer (1998-99) 
Texas Appraiser Licensing & Certification Board 
Deputy Director (Region IV) for AARO (Association of Appraisal Regulatory Officials 
(1999-2000) 
(Region IV includes Arkansas, Colorado, Kansas, Louisiana, Missouri, New Mexico, 
Oklahoma, and Texas) 

Hobbies 

Presentation of turkey-hunting seminars across the state 
Hunting 
Golf 
Fishing 



City of Richardson, Texas 
Comparison ofCCAD Allocation ofVotes 

For Board of Directors 
History and 2010 vs 2012 

-----------------·----------------------------------------~---Increase 
#of Votes Allocated (Decrease) 

District 2000 2002 2004 2006 2008 2010 2012 2010 to 2012 
.............. . .................................................................. ............................................................................. u .... ........................................................................................................ . 

Allen City 94 96 102 105 106 129 131 2 
Allen lSD 262 294 313 333 306 324 358 34 
Anna City I I 3 5 7 8 
Anna lSD 12 II II 17 24 26 25 
Bland lSD n/a n/a n/a n/a 0 0 0 
Blue Ridge City 0 0 0 I 0 I I 
Blue Ridge lSD 7 6 7 6 6 6 6 
Carrollton City n/a n/a n/a n/a I I 
Celina City 4 4 4 5 7 I 0 9 
Celina lSD 21 20 22 27 29 32 33 
Collin County 585 573 520 511 503 565 547 
Community lSD 13 I2 I5 17 I7 21 22 
Dallas City n/a n/a n/a n/a I 08 99 96 
Fairview City 3 3 5 6 8 II I3 
Farmersville City 4 3 2 2 3 3 3 
Farmersville lSD 16 14 I5 I4 16 I4 I4 
Frisco City 48 58 80 124 I 58 I29 130 
Frisco lSD I88 238 41 I 519 64I 549 556 
Garland City n/a n/a n/a n/a 1 I 
Gunter lSD n/a n/a n/a n/a 0 0 
Josephine City 0 0 0 0 0 0 
Lavon City 0 0 2 
Leonard lSD n/a n/a n/a n/a 0 0 
Lovejoy lSD 45 45 50 62 65 7I 
Lowery Crossing City 0 0 I 1 I 
Lucas City 4 4 5 5 5 6 
McKinney City 124 125 134 145 160 20 I 
McKinney lSD 335 350 454 466 456 460 
Melissa City I 9 3 4 7 
Melissa lSD 12 12 I4 I7 19 2I 
MurphyCity 7 6 10 14 17 23 
NevadaCity 0 0 0 0 0 0 
New Hope City 0 0 0 0 0 0 
Parker City 4 4 3 4 5 6 
Plano City 538 513 407 378 357 382 
Plano lSD 2,451 2,388 2,156 1,909 1,624 1,466 
Princeton City 5 4 4 4 4 7 
Princeton lSD 20 I9 23 23 22 24 
Prosper City 2 2 4 6 8 17 
Prosper lSD 21 21 35 47 60 87 
Richardson City 60 56 52 52 59 61 
RockwaiiiSD n/a n/a n/a n/a 0 0 
Royse City n/a n/a n/a n/a 2 
Royse City lSD n/a n/a n/a n/a 4 4 
Sachse City 2 3 2 5 5 8 
St. Paul City 0 0 I 
Trenton lSD n/a n/a n/a n/a 0 
Van Alstyne City n/a n/a n/a n/a 
Weston City 0 0 0 0 0 
Whitewright lSD n/a n/a n/a n/a 0 
Wylie City 27 28 30 38 43 

0 
I 
0 
0 

64 

0 
I 
2 
0 

73 

7 
200 
435 

7 
21 
27 

0 
0 
6 

371 
1,439 

7 
24 
19 
89 
69 
0 
2 
4 
9 
I 
0 

0 
0 

65 

-I 
0 
0 
0 
0 

-I 
I 

-18 

-3 
2 
0 
0 
I 
7 
0 
0 
I 
0 
0 
2 
0 
I 

-I 
-25 

0 
0 
4 
0 
0 
0 

-II 
-27 

0 
0 
2 
2 
8 
0 
0 
0 
I 
0 
0 
0 
0 
0 

Wylie lSD 83 82 95 130 138 150 I66 16 
4,887 4,883 4,870 ----:4-=,8~27:----:-4.-::9-=::-:99~--5=-,o-:-:o~o--"""':5::-:,o:-:o~o----~o 
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2012 ALLOCATION OF VOTES 
BOARD OF DIRECTORS ELECTION 

2010 % OF CALC# OF #OF VOTES 
DISTRICT TAX LEVY LEVY VOTES (ROUNDED) 

#OF VOTES 
ALLOCATED 
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Coliin Central Appraisal District 

Bill Keffler, City Manager 
City of Richardson 
P.O. Box 830309 
Richardson, TX 75083 

... .......... , .. --·~· ... ....... 
August 15, 2011 

RE: Election of Central Appraisal District of Collin County Board of Directors. 

Dear Mr. Keffler: 

Please be advised that the City of Richardson will have 69 votes to cast in the election of 
the Board of Directors for the Central Appraisal District of Collin County. The terms will be 
for two years beginning January 1, 2012. 

Each voting unit may nominate one to five candidates. Nominations must be made in an 
open meeting. 

A written resolution from the presiding officer should include the name and address of 
each candidate nominated. The resolution must be delivered to the Chief Appraiser before 
October 15, 2011. 

Sincerely, 

~~ 
Bo Daffin 
Chief Appraiser 

Enclosure 

www.cotlincad.org 

250 W. Eldorado Pkwy. 
McKinney, Texas 75069 

Metro 469-742-9200 
Toll Free 866-467-1110 

Admin Fax 469-742-9209 
Appraisal Fax 469-742-9205 



DIRECTOR QUALIFICATIONS 

An appraisal district director must reside in the appraisal district for at least two years 
immediately preceding the date he or she takes office. 

A person may serve on the governing body of a taxing unit in the appraisal district that is; a 
city councilman, school board trustee, county commissioner, or other board member, and 
still be eligible to serve as a director. The common-law doctrine of incompatibility (holding 
offices that have conflicting demands on the holder) does not prohibit the same person 
from holding both offices. There is no limit to the number of elected officials that may 
serve on the board. 

An employee of a taxing unit within the appraisal district may not serve as a director. The 
only time that a taxing unit's employee may serve is if that employee is also an elected 
official or member of the governing body. For example, a city councilman who is employed 
as the school business manager may serve as a director. 

A person may not serve as a director if he or she is related to someone who appraises 
property for use in proceedings before the appraisal review board or in subsequent court 
proceedings, or represents property owners in such proceedings. 

A person may not serve on the board of directors if that person has a substantial interest in 
a business entity which has a contract with the appraisal district or, in the case of a taxing 
unit, has a contract related to the performance of an activity governed by the Tax Code. 
(Example- a partner in a law firm engaged in collecting delinquent taxes for a taxing unit.) 

In considering individuals to serve as directors, taxing units should look for expertise in 
such areas as accounting, finance, management, personnel administration, contracts, 
computers, real estate, or taxation. 



Background 

City of Richardson 
Administrative Code - Biannual Review 

Executive Summary 
September 12, 2011 

The City Charter (Art. 8.02) requires the establishment and periodic maintenance of an 
Administrative Code that documents the organizational and functional operations of the City 
of Richardson. The current Administrative Code Ordinance(# 3762) includes a 
review /renewal feature every two-years. This renewal is now due for the October 1, 2011 
anniversary. 

Update Review 
The 2011 recommended changes relate to these key areas: 

• An updating of the organizational list and chart (Section 2-51 (b) & (c)), reflecting 
the consolidation of the Neighborhood Services and Building Inspection 
Departments into a combined Community Service Department. 

• The related revisions in Section 2-54 (former Building Inspections) and 
relocation/consolidation of former Section 2-67 Neighborhood Services into the 
revised Section 2-54 Community Services. 

• The periodic refinement of some existing department descriptions: 
o Duties and service clarifications in Fire Service, Sec. 2-58 

• Adding hazardous materials response 
• Adding dispatch support role 

o Duties and service clarifications In Library Service, Sec. 2-60 
• Adding Texas State Library reporting 

o Duties and service clarifications in Human Resources, Sec. 2-62 
• Clarifying risk management role 

o Duties and service clarifications in Information Technology Services, Sec. 2-65 
• Adding "Technology" to the department title 
• Clarifying Web services support roles 

o Duties and service clarifications in Communications Department Sec. 2-68 
• Clarifying service support roles 

• Updating for the next review anniversary of October 1, 2013 

The Administrative Code continues to serve the City well, providing for a clear articulation of 
administrative duties and structure and providing for an efficient delivery of city services In 
compliance with the City Charter requirements. 

A copy of a strikeout edit version of the proposed 2011 Ordinance version is attached. 

Upon review by the City Council, we will then set this Ordinance for action at the City 
Council's September 26, 2011 regular meeting. 

Attachment: 
• 2011 Administrative Code Draft- Strike out/edit version 



ORDINANCE NO. J+G_ 

AN ORDINANCE OF THE CITY OF RICHARDSON, TEXAS, AMENDING THE 
CODE OF ORDINANCES OF THE CITY OF RICHARDSON, BY AMENDING 
CHAPTER 2 ADMINISTRATION, ARTICLE ill ADMINISTRATIVE CODE; BY 
AMENDING SECTION 2-51(b) TO ADD COMMUNICATIONS; BY AMENDING 
SECTIONS 2-54 THROUGH 2-56, 2-58, 2-61 AND 2-62 BY AMENDING THE DUTIES 
OF THE CHIEF BUILDING OFFICIAL, THE DIRECTOR OF DEVELOPMENT 
SERVICES, DIRECTOR OF HEALTH, DIRECTOR OF PARKS AND RECREATION, 
DIRECTOR OF HUMAN RESOURCES, THE FIRE CHIEF; BY ADDING SECTION 2-
68 TO PROVIDE FOR THE DIRECTOR OF COMMUNICATIONS; BY UPDATING 
THE ORGANIZATIONAL CHART; PROVIDING A REPEALING CLAUSE; 
PROVIDING A SEVERABILITY CLAUSE; AND PROVIDING AN EFFECTIVE DATE. 

WHEREAS, the city council of the City of Richardson, Texas has conducted the 
biannual review of the administrative code and has desired to amend the administrative code; 
NOW, THEREFORE, 

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF RICHARDSON, 
TEXAS: 

SECTION 1. That Chapter 2, Administration, Article lli, Administrative Code be and 

the same is hereby amended in part to read as follows: 

"ARTICLE Ill. ADMINISTRATIVE CODE 

Sec. 2-51. Administrative departments. 

(a) The administrative departments of the City are hereby created and placed 
under control of the city manager as set forth in the organization chart below. The city 
manager is served by a deputy city manager, an assistant city manager-development 
services, an assistant city manager-administrative services and an assistant city manager
community services. As a representative for the city manager, the deputy city manager is 
the second ranking administrator for the city and serves as the acting city manager in the 
absence of the city manager, unless otherwise designated. The responsibilities of the 
deputy city manager and three assistant city managers include the daily supervision, 
direction and coordination of administrative departments assigned to the deputy city 
manager or assistant city manager by the city manager. For purposes of this 
administrative code, the city manager, the deputy city manager and assistant city 
managers are interchangeable in the terms of authority vested in them in their discretion 
of the administrative departments. 

(b) The following administrative departments of the city are under control of 
the city manager: 



(1) 
.---~-----------. 

, .: - ·! Formatted: Strikethrough < 
. .. ( Fonnatb!d: Not Striketllrough i 
'-'-=---~-----------J 

(2) Development Services. 

(3) Health. 

(4) Fmance. 

(5) Fire. 

(6) Golf, 

(7) library:-

(8) Parks and Recreation. 

(9) Human Resources. 

(10) Police. 

(11) Public Services. 

(12) Information Technology Services. 

(13) Capital Projects Engineering. 

(14) ~_g~~~~~e_ ~~i~~s _____ ___ ___ _____ ______ _______ -~ _- -[Formatted: Strikethrough 

(15) Communications 

(c) Administrative code organization chart below. 

Page2 
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Sec. 2-52. City manager. 

(a) The city manager or designee shall have those powers and duties provided 
in the City Charter and as otherwise provided by the city council or by ordinance. 

(b) The purpose of this section is to delegate authority to the city manager or 
designee to make purchases, execute contracts and approve change orders and contracts 
for expenditures without further approval of the city council for all budgeted items not 
exceeding limits set by the city council. 

(c) Whenever this Code, another city ordinance, or a city council resolution 
delegates a duty, power, or function to a specific employee who is responsible to the city 
manager, that duty, power or function may at the discretion of the city manager, as a chief 
administrative and executive officer of the city, also be performed or exercised by the 
deputy city manager or an assistant city manager or other city employee designated by the 
city manager to perform or exercise that duty, power or function. 

(d) A contract for personal or professional services, if provided in the budget, 
may be authorized by the city manager by administrative action without further council 
action. 

(e) If a contract was awarded pursuant to competitive bids or competitive 
sealed proposals, with one or more renewal options, the city manager may by 
administrative action, without further city council action, exercise each renewal option 
and authorize a contract for the specified renewal term. 

(f) No expenditure exceeding $25,000.00, or a greater amount if allowed by 
state law, may be made without competitive bids, competitive sealed proposal or pursuant 
to design build process unless such expenditure falls within one of the general 
exemptions provided by Section 252.022 of the Texas Local Government Code, as 
amended. In the event of an emergency, an expenditure may be made without 
competitive bids or competitive sealed proposals provided, such emergency is declared by 
the city manager and approved or ratified by the city council, or such emergency is 
declared by the city council in its resolution authorizing execution of the contract. 

(g) The city manager is authorized to approve change orders subject to any 
restrictions imposed by state law provided however there are budgeted funds to cover any 
increase in cost to the City. 

(h) The city manager is granted actual and express authority to make 
purchases, execute contracts and approve change orders for the city. The city manager 
has implied authority to do what is proper, usual, and necessary to exercise the authority 
that has been expressly delegated to the city manager by ordinance, including, but not 
limited to appointing a purchasing agent or other designee to sign and execute purchase 
orders, contracts and change orders on behalf of the city manager. 

Page4 



(i) The city manager is authorized to waive or reduce city development fees 
as a component of the city's economic development program. As a portion of the city' s 
economic development program, the city manager is authorized to execute contracts or 
other legal instruments pursuant to Section 380 of the Texas Local Government Code, as 
amended, for amounts up to $300,000 per project. The city manager is further authorized 
to execute contracts or other legal instruments, to participate in public works 
infmstructure construction in municipal rights-of-way or dedicated public easements as a 
portion of the city's economic development program, for amounts up to $300,000 per 
project. Participation in excess of these amounts requires the approval of the city council. 
Funding for these components of the city's economic development program will be 
provided through PHnd 354 the General Government Special Projects Fund, and ~ 
~the Water and Sewer Utility Special Projects Fund. 

G) The city manager is authorized to initiate the process for contracts 
pertaining to public improvements or the maintenance of public property. For purposes 
of Section 21.02 of the City Charter, contracts for public improvements or the 
maintenance of public property shall mean contracts for projects identified in the city's 
annual capital improvement program and requiring schematic plans. Plans and 
specifications for capital equipment do not require city council approval to initiate 
competitive bids. 

Sec. 2-53. Responsibility of department directors. 

The directors of departments are appointed by the city manager and shall be 
immediately responsible to the city manager for the administration of their departments. 
Their advice in writing may be required by the city manager on all matters affecting their 
departments. They shall prepare departmental estimates, which shall be open to public 
inspection, and they shall make all their reports and recommendations concerning their 
departments at stated intervals or when requested by the city manager. 

Sec. 2-54. ,Chief b_aildiJ!g:eftieilll, Director of community services ·{Formatted: Strikethrough 

(a) The Director of Community Services shall .manage and coordipate_. _ - (Forma~:Fon __ t:_._No_t-_Iia_n_c _____ .] 
programs related to promoting and protecting the vitality, integrity, health and safety of 
the community, including: administration and enforcement of the City' s building. 
plumbing. electrical. and mechanical codes; nuisance. zonim~ and sign ordinances: 
minimum property standards regulations: community enhancement initiatives: and 
environmental programs. Coordinate the implementation of reinvestment plan'l with city 
staff and community/development stakeholders"AelHef bail~ effie~&! shall, UBEier tlle _ . { Formatted: Striketh_'!'....;:ug;_h ___ _ 

Eiifeeti9B ef the aesig&atea assissmt eity mltfl&ger, SiFeet ltRQ eeefEiiBate tHe aetiYiaes ef 
t;he buil&iBg, pktmeiBg, eleetfie&l ltRQ geseml euil&iBg eeaes ef die eity IHI:Q Hmiftister 
the eperaaeB ef tile euildi:Bg iflspeetieB Qepar'.ntell:t. 

(b) The duties of the ._eftief b~ilE!_i~g effieiaJ Director e,f Community Service.~ . .. - · ·t Formatl_!!d: Strikethrough 

shall include the following: 
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(1) P.!~~t .. i:!l~_e_et.ef.S.. ~-~~-- e..f!i~~- [Jtl{~S..~I!t i!l_ 1!1~ ~r. e..( ~e~;>!J~B_g_ .. .. {Formatted: Strikethrough 

aBd preeessiBg ~e iss!HHiee ef perH!its fer eeestrHetieB witiHB the 
eity, iBeladiBg eeiBIBt!fsial, resideetial, FemedeliBg, feeees, sigas, 
peels, plambiBg, eleetrieal, meehaBieal, aBd saeh ether Felated 
matters. 

(2) IBspest all phases ef SeBstraetiee 'Hi~ie the eity and iespeet any 
ehange ef eeeap9:Bey elassiH.ea.tieB, awaership er teeant iB 
eeBlRlefeial ii'!BBiBg te eesll:fe sede SBIB):Jlia~~se aBEl maiataiB these 
reeoois. 

(3) Re:r;ie·,y pies fer eeiB):Jli9:Bee with "haildiag, eleetrisal, plalft"hiag 
aBEl meehameal eedes llftd eity ardiBIIftSes. 

(4) CeHBsel with O:rehiteets, bailders aed ewaers eooeemiBg plan 
Fef!HireBteBls HBder eity eeEles. 

(5) Gi't'e teehBieal iBfermatiea llftd staff assistOBee ta the siga eeatrel 
beiH'ElaBd assist wi~ ~e ):JFellaratiea ef 'IaRaBee a):J):JlieatieBs. 

(6) Prepare aBEl admiaister the aBBaal baaget aBEl eelleetiea ef fees fer 
the depat=BReBt 

(7) DiFeet iespeeters 9:Ba efHee perseBnel iB the fiHlYer ef 
a6H:HBisteriag all aspeets af the Reetal Registratiea Pi'egntm . 

.. __________________ ______________________________ -·- _ · · Formatted: Not Strikethrough 

(}) Serve as Chief Building Official. •··· Formatted: Numbered+ Level: 1 + 

.J 

(~) Direct inspectors and office personnel in the matter of 1 Numbering Style: 1, 2, 3, ···+Start at: 1 + 1 
Alignment: Left + Aligned at: 1.5" + Indent at: J 

administering all aspects of the Residential. Rental Registration, L2" . 
{;pmmercial aud Apwtment Inspection Programs as well as 
authori;ing the issuance of permits for and overseeing the inspect 
of commercial and residential construction. development and 
redevelopment. 

(3) Serve as staff liaison to the Building & Standards Commission. 
Sign Control Board of Adjustment and Em·ironmental Advisorv 
Commission. 

(4) Oversee and coordinate neigftb(]rhood relations activities. 
including pm11iding rLgular ad1•ice and cmuzsef to ndghbor/wod 
associations. nroviding rr.gult1r training oppommities for 
nldghhorhood leadc~rs, and providing regular communicatirm on 
code enforcement activit~· to all interested. 

(5) Oversee and coordinate neighborhood enhancement activities. 
including al?lJroving home improvement projects for em incentive. 
approving neighborhood sign toppers. and directing staff in the 

Page6 



Sec. 2-55. 

marter of administering all aspects of neighborhood assessment 
and vitalitv exercises. 

(6) Direct inspectors and office personnel in the matter of 
administering all aspects of the Volunteer Assistance Program. the 
Graffiti Abatement Program. an.d the Recreational Vehicle Parking 
Variance Program. 

(7) Coordinate the implementation of reinvestment plans with citv staff 
and conummity/development stakeholders. 

(8) Oversee and coordinate programs to promote environmental 
sustainabilitv and mergv efticiencv. 

(9) Direct the administration detail of tile dt:partmmt. including the 
selection. training and utilization of pa.wnnel; requisitioning o{ 
supplies, materials and equipment: and the preparation of rt'Cords 
and reports. 

(!OJ Prepare and administer the annual budget and collection of fees 
{or the department. 

Director of development services. 

(a) The director of development services shall, under the direction of the 
designated assistant city manager, administer the operation of the development services, 
planning, development and engineering, and traffic and transportation divisions. The 
director of development services is responsible for providing professional counsel and 
technical advice on matters relating to policy and program development with respect to 
each of these areas. 

(b) The duties of the director of development services shall include the 
following: 

(I) Act as principal staff liaison and provide technical assistance 
including the development of technical reports to the city plan 
commission and city council on land development issues, special 
projects, programs and policies and provide staff assistance to the 
board of adjustment. 

(2) Oversee and coordinate activities of the planning division of the 
development services department, including zoning and special 
permit applications, activity, comprehensive planning, demo
graphics, special studies, transit-oriented development, and 
mapping services. 

(3) Oversee and coordinate activities of the development and 
engineering division of the development services department, 
including subdivision review, site plan, landscaping plan~ building 
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Sec. 2-56. 

elevation and civil engineering plan review and conducting special 
projects. 

(4) Oversee and coordinate activities of the traffic and transportation 
division of the development services department, including 
transportation planning, traffic modeling, signal coordination 
operations, inter-agency cooperation and field service operations. 

(5) Provide direction to planners, development engineers and 
transportation engineers. 

(6) Interface with consultants, other government agencies, the business 
community and the general public on matters of mutual interest. 

(7) Implement, revise and create development and transportation 
related ordinances, policies and guidelines as necessary. 

(8) Represent the city at state and regional planning and transportation 
meetings. 

(9) Direct the administrative detail of the department, including the 
selection, training and utilization of personnel; requisitioning of 
supplies, materials and equipment; and the preparation of records 
and reports; coordinate work of the divisions within the 
department. 

(I 0) Prepare and administer the annual budget and collection of fees for 
the department. 

Director of health. 

(a) The director of health shall, under the direction of the designated assistant 
city manager, be responsible for executing an environmental · health program for the city 
and for overseeing animal control. 

(b) The duties of the director of health shall include the following: 

(1) Recommend and prepare regulations and ordinances in specific 
areas of environmental health. 

(2) Enforce the laws of the state, the provisions of the Charter and all 
ordinances relating to public health. 

(3) Direct inspection of every part of the city and its environs with a 
view of maintaining sanitary conditions. 
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Sec. 2-57. 

(4) Provide and conduct training programs for department staff. 

(5) Investigate and take measures, including the exercise of power of 
quarantine and detention, to prevent the development and 
spreading of contagious and infectious diseases inimical to the 
public health and safety. 

(6) Regulate the sanitary condition of all morgues, cemeteries, 
crematories and burial places within the limits of the city and 
disposition of dead bodies of persons and animals. 

(7) Administer the industrial pretreatment sewage program as required 
by federal and state law. 

(8) Cooperate with municipal, state and federal health officials on 
mutual environmental health matters. 

(9) Prepare and administer the annual department budget. 

(10) Administer household hazardous waste collection program. 

(11) Conduct vector control activities. 

(12) Serve as local rabies control authority, as required by the Texas 
Health and Safety Code. 

(13) Administer the Phase ll Storm Water Management program and 
coordinate with the Texas Commission on Environmental Quality 
to ensure compliance. 

Director of finance. 

(a) The director of fmance shall, under the direction of the deputy city 
manager, administer the operation of the department of finance, including accounting, 
tax, purchasing, water and sewer customer service, fleet and materials management, 
municipal court, and the administration of the financial affairs of the city in the various 
departments placed under control of the finance department. 

(b) The duties of the director of finance shall include the following: 

(1) Direct general finance operations. 

(2) Monitor and revise finance procedures. 
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Sec. 2-58. 

(3) Control the custody and disbursement of city funds and monies 
according to ordinances and regulations of the city council. 

(4) Oversee the assessment and collection of such taxes, including 
special assessments, as may be levied by ordinance. 

(5) Formulate financial policies under the guidance of the city 
manager. 

(6) Prepare and administer the annual department budget. 

(7) Oversee billing and collection of revenues for utility service and 
miscellaneous receivables. 

(8) Oversee the city's procurement process. 

(9) Oversee administration of the city's municipal court. 

(10) Oversee operation of the city's garage and warehouse. 

Fire chief. 

(a) The fire chief shall, under the direction of the city manager, administer the 
operation of the fire department. The fire chief shall plan, organize and direct the city's 
fire prevention,-aruJ fire suppression services, emergency medical services, ~ 
prSJ!arodnesshazardous material response and special operations programs. 

(b) The duties of the fire chief shall include the following: 

(1) Direct the office of the fire marshal in administrative activities, 
including inspections, investigations and fire prevention and 
education. 

(2) Direct the administrative activities of the department, including the 
selection, training, assignment, utilization and disciplining of 
personnel. 

(3) Direct the requisitioning of material~, supplies and equipment, and 
the preparation of records and reports. 

( 4) Direct fire and life safety programs consistent with the needs of the 
community. 

(5) Assist in planning the city's fire defenses and the location, layout 
and construction of new stations and the training celller. 
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Sec. 2-59. 

(6) Respond to and take command at major incidents as needed. 

(7) Support the preparation of the city's emergency management plan 
and related plan maintenance and management. 

(8) Direct the selection. maintenance, repair, improvement and 
replacement of firefighting equipment.-afld-trucks and appartus. 

(9) Prepare special studies for the city manager on various phases of 
departmental operation. 

(10) Prepare and administer annual department budget. 

(II) Represent the city at meetings and functions for the purpose of 
promoting fire and life safety. 

(I2) Direct the delivery of emergency medical services to include 
emergency transport to medical facilities. 

(13) Direct the operation of the department in the delivery of emergency 
services related to fire suppression, technical rescue and hazardous 
materials response. 

fl4j--Oversee the review of plans and inspections for fire suppression, 
detection and al~ and detection systems for all new 
constructions, remodels and renovations. 

·-
(15) Support communications and emergency dispatch of fire, rescue- · 

and emergency medical services. 

Golf professional. 

(a) The golf professional shall, under the direction of the designated assistant 
city manager, supervise and manage the city's municipal golf course. 

(b) The duties of the golf professional shall include the following: 

(I) Collect all green fees. 

(2) Be responsible for all golf course operations, including supervision 
of assistant golf professionals, golf course maintenance supervisor, 
concessionaire, and other golf course personnel. 

(3) Prepare and administer the annual budget for the golf course. 
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Sec. 2-60. 

(4) Be responsible for employment of an individual or firm to provide 
concession services and execution of the concession services and 
execution of the concession contract providing food and beverage 
services. 

(5) Be responsible for reports and records. 

(6) Be responsible for the project management of any improvements. 

}sl~~~ Dllj~~r of librarr services. _________________________ - - ·i Formatted: Strikethrough 

(a) The~ Q6!~~tQX:, of Librim: Services ~1:!~1.!. ~<!e.!" _tf!e_ '!i_!e_C!iQ~ .!>f ~h~ __ . - ·i Fonnatted: Strikethrough 

designated assistant city manager, p1an and administer the program of library services. 

(b) The duties of the library director shall include the following: 

(1) Care, maintenance and operation of the library facilities in the city. 

(2) Advise the library board pertaining to planning, development and 
operation of the library facilities. 

(3) Recommend and supervise library personnel. 

( 4) P~."!E!e _l!_s~i§~ll!i~e_ ~f_ t_!!~l!_R!~a! !1~~-~ _ s_a~f!Hjty _ B:S~J!eies l!:fl.!i ___ - -{ Formatted: Strikethrough 

aFganizat:iaas. 

(5) Inform the public of services and solicit suggestions from the 
public to increase effectiveness of library services. 

(6) Conduct studies of local conditions and needs for library services 

J 

and prepare manuals, bulletins and reviews on library lf_a~le!l!_s__ - i Fonnatted: Strikethroug::..h.;__ ____ __, 

issues. 

(7) Prepare and administer annual budget and collection of fees for the 
department. 

(8) Interface with other governmental agencies, school districts, 
universities, and the business community to integrate planning, and 
programs into the city's programs. 

(9) Prepare all necessary repmts to the Texa~ State Library and other 
entities. 
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Sec. 2-61. Director of parks and recreation. 

(a) The director of the parks and recreation department shall, under the 
direction of the designated assistant city manager, administer the operation of the parks 
and recreation department. The director of parks and recreation shall be the chief 
administrative officer in charge of the care, maintenance and operation of the city parks 
and recreation facilities. 

(b) 
following: 

The duties of the director of parks and recreation shall include the 

(I) Plan, coordinate and direct the operation and maintenance of the 
various facilities of the department, including parks, recreation 
programs, community events, convention and visitors bureau, 
tennis center, senior center, civic center, swimming pools and 
playgrounds. 

(2) Direct the administrative detail of the department, including the 
selection, training and utilization of personnel; requisitioning of 
supplies, materials and equipment; and the preparation of records 
and reports. 

(3) Study the needs of the community relative to parks and recreation 
facilities and programs and make recommendations for the 
development of needed services and facilities. 

(4) Coordinate the activities of the department with the programs of 
other local agencies involved in recreation, rendering technical 
assistance and soliciting suggestions from the general public to 
improve or increase effectiveness of services. 

(5) Collaborate with the city's consulting engineers on the layout and 
design of new facilities, including park areas, playgrounds and 
recreation buildings. 

(6) Advise the parks and recreation comnnsston pertaining to 
planning, development and operation of the parks and recreation 
programs. 

(7) Attend and participate in public functions and meetings to explain 
and promote the parks and recreation programs. 

(8) Prepare and administer the annual budget and collect fees of the 
department. 
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Sec. 2-62. 

(9) Interfaces with other governmental agencies, school districts, 
universities, and the business community to integrate planning, 
programs and construction into the city's programs. 

(10) Interface with professional consultants to develop plans and 
specifications for park developments. 

(11) Investigate various funding mechanisms and the preparation of 
grants. 

(12) Develop and promote community events and festivals . 

Director of human resources. 

(a) The director of human resources shall, under the direction of the 
designated assistant city manager administer the operation of the human resources 
department. The director of human resources shall plan and direct the human resources 
and the civil service programs for the city. 

(b) The duties of the director of human resources shall include the following: 

(1) Manage and direct personnel recruitment and testing. 

(2) Confer with city manager, civil service board, department directors 
and employees on personnel matters. 

(3) Maintain classification and pay plan, recommending changes when 
appropriate. 

(4) Recommend changes in human resources policies and procedures 
as needed. 

(5) Administer employee benefit programs, including health insurance, 
workers compensation and retirement, make referrals to the 
employee assistance program when needed, and oversee the 
wellness program. 

(6) Plan and coordinate in-service training programs. 

(7) Coordinate with other department heads regarding the city's safety 
program. 

(8) l~.e! .!1~ -~s~ .ft.l~age.r;. ~e.vJe.'Y. .a!l~ ~~n,i~t~ .!.l ..t'!sk .. f!l~ag~l!l~n.t. .. (i;;;nna~j~riketh~-ugh~----·--·-
program covering structures, equipment and contents of all city 
property and make recommendations to the city manager for 
increases, decreases, deletions or other changes. 
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Sec. 2-63. 

(9) Administer the city civil service system and prepare civil service 
board agenda and attend regular and special board meetings. 

(10) Prepare and administer annual department budget. 

Chief of police. 

(a) The chief of police shall, under the direction of the city manager, 
administer the operation of the police department. The chief of police is responsible for 
planning, organizing and directing the city's crime prevention and law enforcement 
services. 

(b) The duties of the chief of police shall include the following: 

Sec.l-64. 

(1) Promulgate rules, regulations, and procedures for the operation of 
the police department and the conduct of personnel. 

(2) Analyze the law enforcement problems of the city and the 
personnel and facilities required to maintain the proper level of 
police services. 

(3) Determine the relative importance of the various types of police 
activity and the proportionate manpower and equipment to devote 
to each. 

(4) Direct the development of formal and in-service programs for the 
training of police personnel 

(5) Confer with the city manager on departmental activities and 
policies, long-range programs and coordination of departmental 
activities with those of other departments and public agencies. 

(6) Prepare and administer annual department budget. 

(7) Supervise the training, counseling and disciplining of police 
personnel. 

(8) Research and study of modem practices in police work. 

Director of public services. 

(a) The director of public services shall, under the direction of the designated 
assistant city manager, administer the public services department. The department 
consists of water, sewer, street, solid waste services, and facilities services. 
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(b) The duties of the director of public services shall include the following: 

Sec. 2-65. 

(1) Plan, supervise and coordinate the design, construction and 
maintenance of water, sewer, street and building facilities. 

(2) Schedule the most efficient use of manpower and equipment. 

(3) Review work in progress and upon completion. 

( 4) Prepare estimates on construction jobs and related improvements. 

(5) Coordinate work of the divisions of the department. 

(6) Prepare and administer annual department budget and reports. 

(7) Supervise training, counseling and disciplining of personnel. 

(8) Prepare specifications and approve purchases of materials, supplies 
and equipment. 

(9) Confer with city manager on ordinances and policies. 

(10) Provide liaison support for contractual utility service of water, 
wastewater, and solid waste received from the North Texas 
Municipal Water District and other regional entities. 

Chief infonnation officer. 

(a) The chief information officer shall, under the direction of the designated 
assistant city manager, direct the operations of the city's information technology services 
department and provide leadership on the city's technology initiatives. 

(b) The duties of the chief information officer shall include the following: 

(I) Manage the process of identifying and evaluating current and 
emerging technologies. 

(2) Evaluate and assess the technology needs of the city. 

(3) Develop recommendations on the allocation of technology 
resources. 

(4) Oversee the citywide technology procurement process. 
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Sec. 2-66. 

(5) Direct the implementation of technology initiatives . 

.(QL_~Ensure that all city facilities and operations receive high
quality information technology support. 

(7) Oversee and direct and City's external and internal WEB including 
design, content and application development to support all City 
departments. 

@.+) Oversee and direct the geographic information system development 
and application to support all city departments. 

(28) Oversee the administrative duties for franchise and regulatory 
affairs of public utilities, right-of-way regulations, public utility 
rate regulation and right-of-way franchise and license relations. 

(1Q9) Coordinate technology partnerships with vendors and the business 
community. 

(llQ) Develop and enforce information services policies and procedures. 

(l.f.+) Prepare and administer annual department budget. 

Director of capital projects/engineering 

(a) The Director of capital projects/engineering shall, under the direction of 
the designated assistant city manager, administer the operations of capital 
projects/engineering and provide general control of the city's Capital Improvement 
Program. 

(b) The duties of the director of capital projects/engineering shall include the 
following: 

(1) Direct and coordinate the city's development and implementation 
of the capital improvement program. 

(2) Coordinate the project planning, phasing and orderly development 
of the capital infrastructure of the City of Richardson. 

(3) Monitor the funding for the capital improvement program, golf 
account, water and sewer, street rehabilitation and development 
contract participation. 

(4) Prepare recommendations for future street, drainage and bond 
program projects. 
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(5) Process/acquire necessary easements and rights-of-way. 

(6) Make effective presentations to the city council, homeowners 
and/or other groups relevant to each program. 

(7) Administer use of floodplains, provide liaison with other Federal, 
State, and County governmental agencies and utility firms. 

(8) Supervise and participate in review of engineering and 
development plans and contract documents of public works 
projects for capital projects and other city departments. 

(9) Manage departments' annual operating budget. 

(10) Provide input for the Standard Specifications for Public Works 
Construction-North Central Texas Council of Government. 

(11) Oversee utility franchise and fiber optic right-of-way permits 
within the city. 

~e~~~ ~-___ -~~-e!O_F _a! }'!e!gh_h.!J!'I!f!O_d_ ~e.!'!i~s.! _________________________ , . , t Fonnatted_:_Str_i_ket_h_ro-'ug=-h _____ __, 

ta) The direeter ef aeigkheffieea serviees sk&ll, IH!Eler Elireetiea ef the 
ElesigRateEi assistant eity manager, manage aaa eeeraiaate Jlregrams related te Jlfemetiag 
ilia •titality ana iategri~ ef tke City iR resiaeatial aaa eeHHBereial areas. 

(b) 
fellewiRg: 

The El&ties ef the aireetef ef aeigkherheeEI serviees shall iaelaee the 

(I) Direst i:Rspeeters aaa eft.iee JleFS8ftftel iR the FBatter ef 
aemifHsteriBg all &SJleGtS ef the Cede EftfefG8fB8Rt Pregram aaa 
Af'artmeat IBsJleeaea Pregram. 

(2) O·tersee aaa eeer9i:Rate aeigkeeffieea relalieBs aea¥ities, 
iaeJeaiBg fJf8Vieittg fegular ae'Jiee ana S81H!Sel le Beigkheffieee 
asseeilltieBs, fJreviaiag Rgular tfaiaiag epJlefteBities fef 
aeigkherheee leaeers, BREi fJf8¥iEliBg regular eeHHBIHiielltiea ea 
eeEie ettfereeJReBt asti•tity le aU i&tereste!l, 

(3) OveFSee aaa eaerEliaate aeighberkeell eflbaae8HleBt aetivities, 
iaehtaiag &flfJf8'1iBg heme impravemeRt prejeets fer e iBeeaa'/e, 
apflf6¥iHg aeigkherheea sigH teJlpers, ea Elireetiag staff in the 
matter ef aemiaisteriag all aspeets ef aeighberheell assessmeHt aaEi 
vitality e~~:ereises. 
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Sec. 2-68 

€4) Direst ias~eelefS aoli effiee ~erseRRel ia tlle HlaUer ef 
aemiaisteriag all as~eets ef the Vehmteer Assistaaee Pregram. 

(3) Direst iRs~eeters aoli effiee ~erseRRel ia the RHI!ter ef 
aemi&isteriftg all aspests ef the Graffiti ,t\batemeftt PTe gram. 

(()) Direst ias~eelers and effiee perseRRel ia tlle Hlatter ef 
alimi&isteriag all aspeets ef the ResreatieRal Vemsle Parkiag 
VaFiaaee Pf'egram. 

(7) Meaiter erliiftf!Hees BHii draft revisieas as neeessiU)'. 

(8) Direst tlle aliministratioo detail ef the liepartHie&t, iaelaliiag the 
seleetiea, traiRiag aae atili2atiea ef ~erseRael; reEJuisitieaiag ef 
supplies, Hlaterials BHB eEJ&i~meat; aBe the preparatieR ef reeef6s 
BHii reperts. 

(9) Pre~are aDd aemmister the anBllaii:Jaliget BHii eelleetiea ef fees fer 
the depar.meat 

Director of Communications 

(a) The director of communications shall, under the direction of the assistant 
city manager for administrative services, administer the operation of the communications 
department. The director of communications shall plan and direct the communications 
and public information activities for the city. 

(b) The duties of the director of communications shall include the following: 

(1) Manage and direct all of the city's communications activities, both 
internally and externally, ensuring consistency in messaging, and 
protection of the city brand, eorfl~liaaea with legal aas regulato.-y 
r~airemeHtS ifleladiag epea Feeorr:ls aar:l epJR meetiags 
ft'E)llirer:aents, tiHiely respaas"' te ~ti2eH inquiries aae prell€ti..,·e 
delivery of eity flev.•s to the eiti2emy &fie ether k~· aad-ieaees. 

(2) Administer and direct the communications department, directing 
and evaluating subordinates involved in the supervising and 
producing of video, print and electronic media for internal or 
external use. 

(3) Prepare and present departmental reports, recommendations and 
budgets at stated intervals and when requested by the city 
manager's office. 
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(4) Confer with assistant city managers, deputy city manager, city 
manager, department directors and employees on communications 
strategies and key messages. 

(5) Develop an annual communications plan for the city and ensure 
compliance with the plan throughout the year, recommending 
changes in communications policies and procedures when 
appropriate. 

(6) Assist other city departments with the development of department
specific communications plans, policies and procedures, ensuring 
alignment with the city communications plan. 

(7) Direct and manage the preparation of presentations, written/graphic 
support materials and video projects for the City Council and city 
manager's office. 

(8) Direct the preparation of news releases as required and serve as the 
primary general media contact. 

(9) Assist City departments in the Rreview of and appFOve all 
publications produced for distribution to- mass audiencestfle 

~· 

(10) Coordinate closely with Information Services regarding content for 
the City's internet and intranet websites. 

(II) Manage the use of outside public relations, marketing or 
advertising agencies, as needed. 

(I2) Coordinate communications activities for city festivals and events, 
and assist with the planning of press conferences, city facility 
groundbreakings and ribbon-cuttings, and other communications
related events as appropriate. 

(13) Handle crisis communications on the city's behalf, developing a 
crisis communications plan, recommending changes as needed and 
training city departments on crisis response policies and 
procedures. 

(14) Prepare applications for national, state and local awards and other 
public recognitions of city initiatives. 

(15) Prepare and administer annual department budget. 
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Sec. 2-69. Biannual review. 

On or before October 1, 2013 ~and thereafter on a biannual basis, the city 
council will review this administrative code to incorporate any needed changes since its 
last amendment. 

Sees. 2-70 - 2-85. Reserved. 

SECTION 2. That all provisions of the ordinances of the City of Richardson in conflict 

with the provisions of this ordinance be, and the same are hereby, repealed, and all other 

provisions of the ordinances of the City of Richardson not in conflict with the provisions of this 

ordinance shall remain in full force and effect. 

SECTION 3. That should any sentence, paragraph, subdivision, clause, phrase or section 

of this ordinance be adjudged or held to be unconstitutional, illegal or invalid, the same shall not 

affect the validity of this ordinance as a whole, or any part or provision thereof other than the part 

so decided to be invalid, illegal or unconstitutional, and shall not affect the validity of the Code 

of Ordinances as a whole. 

SECTION 4. This Ordinance shall take effect immediately from and after its passage, as 

the law and Charter in such case provide. 

DULY PASSED by the city council of the City of Richardson, Texas, on the __ day of 

September 2009. 

APPROVED: 

MAYOR 

CORRECTLY ENROLLED: 

CITY SECRETARY 
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APPROVED AS TO FORM: 

CITY ATTORNEY 
(pgs/09-09-09f3!1018) 
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Exhibit B 

Near-Term Action Items 2011-2013 

To achieve excellence in the established key goal areas, City Council has identified 
several Near Term Action Items to help facilitate the progress in which each goal is 
accomplished. See the following Near Term Action Items as they relate to the 
overarching goals: 

A. Communication 

• Evaluate providing handouts and background material for City Council 
Meetings online prior to or at the time a presentation is made. 

• Evaluate use of social media to communicate important information 
regarding community updates, events and activities. 

B. Community Vitality and Neighborhood Integrity 

• Evaluate the home improvement incentive program and options to provide 
an incentive for investments lower than $20,000. 

• Evaluate funding strategies, timing and implementation planning for the 
NeigHborhood Vitality Program following: 

o Parks 

o Streets and Alleys 

o Sidewalks 

• Evaluate programs to address neighborhood decline issues to stabilize the 
overall health of the neighborhood. 

• Review and evaluate the rental registration program and develop fee 
alternatives and strategies to increase participation. 

• Evaluate developing a first-time homebuyer program to encourage 
ownership and residential reinvestment. 

• Evaluate the establishment of a community wide day of caring where 
Richardson organizations and individuals come together to serve those in 
need. 

• Develop outreach efforts with neighborhood associations to solicit 
residents to become involved with Boards and Commi8sions and other 
City volunteer opportunities. 

• Consider broadening the base of volunteer opportunities available to 
residents. 

• Consider creating a coop for neighborhood associations to provide 
improved economies for items such as insurance and maintenance 
services. 

• Develop and maintain an inventory of all screening walls in the City to 
assist with future capital improvement efforts. 
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• Evaluate enhancing the check cashing ordinance and review the ordinance 
adopted by the City of Dallas. 

• Evaluate creating an ordinance pertaining to the placement of Hookah 
lounges. 

• Evaluate strategies tore-purpose underutilized retail areas. 

• Create a development plan for the 400 block of West Arapaho. 

• Initiate the new study area in eitftet: the Downtown/Main Street area er-tfte 
Belt Lifte!Bowser a£ea followed by the U.S. 75 corridor. 

• DEWelop opporteftities for ftO'll poeket paTk loeatiofts similar to Ruth 
Yol:lflg Pa£k. 

• Continue the implementation of the West Spring Valley reinvestment plan 
and consider public-private partnerships for redevelopment. 

• Evaluate appropriate opportunities for public-private partnerships for 
future development, city services/amenities and parks. 

• Evaluate the development of a dog park. 

• lw;estigate the implemefttatioft of a pOfHlaeOftt farmers market. 

• Periodically review the city's land use plan. 

• Identify gaps of sidewalk continuity and evaluate possible improvement 
plan. 

J. Marketing 

• Promote and market local events within the community that are not city 
related or sponsored. 

• Consider developing a branding and marketing plan. 

• Evaluate the creation of a Young Professionals Focus Group. 

K. Public Services 

• Complete the arts comprehensive master plan. 

• Evaluate City Hall/Civic Center facility improvements to enhance the 
customer/resident experience. 

• Consider enhancing art grant funding to include speeial aeftefits 
leveraging at the Eisemann Center. 

• Periodieally re>liew the Pa£ks, Reereatioft aad {)peft Spaee Master Plaa to 
OftStii'e it meets eomm1:lflity iftterests. 

L. Transportation and Mobility 

• Evaluate the expansion of Expand the City's bike lane system and 
e:;alaate enhancing pavement markings and signage. 
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ExhibitB 

• Revievl traffic signal timing and s~'flehrenizatien te maKimize efficient 
traffic flev; and improve air qaality. 

• Advocate for Premete Richardson access points for the HOV lanes on 
Central Expressway. 

• Advocate for an Centinae te promete the acceleration of development of 
Cotton Belt rail line. 

• Evalaate strategies te enlianee traffic signalizatien revie>t'ling items sach as 
flashing yellew lights and emss walk eeant dev;n timers. 
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