VI.

City Council Work Session Handouts

May 14, 2012

Discussion of Zoning File 12-06

[Review and Discuss Proposed Water & Sewer Rates |

Sign Control Board Minutes of May 9, 2012 Meeting

Review and Discuss the Wildflower! Richardson’s Arts and Music Festival
2012

Review and Discuss the Recommended Enhancements to Chapter 18 of
the City’'s Code of Ordinances Concerning Sign Regulations

Review and Discuss the Promotion and Marketing of Local Events
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ALAMQ DRAFTHOUSE CINEMA RICHARDSON - SCHEMATIC RENDER o eTET

Color Rendering — Presented to CPC
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ALAMO DRAFTHOUSE CINEMA RICHARDSON - SCHEMATIC RENDER WEISS ARCHITECTURE

Revised Color Rendering
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ALAMO DRAFTHOUSE CINEMA RICHARDSON - SCHEMATIC RENDER WEISS ARCHITECTURE

Revised Color Rendering



City of Richardson
Water and Sewer Fund
Revenue Analysis

City Council Worksession
Monday, May 14, 2012




Introduction
A

e Tonight’s presentation is a follow-up briefing to
the May 7 meeting on water rates, which we
began discussing during the Summer 2011-2012
Budget Work Session.



Background
e

«“
No residential rate change is proposed at this time for Water/Sewer Utility and

Solid Waste. Interim uses of available Rate Stabilization reserves are included to
allow for a timely review during the next Fiscal Year for any required rate
considerations.

- Water rates were last adjusted in FY 2007-2008.
- The last sewer rate adjustment occurred in FY 2008-2009.

- The Utility Fund has been able to postpone this rate adjustment to this next FY
2011-2012, even as the regional providers (NTMWD, DWU, Garland) have made
periodic rate changes to Richardson for the wholesale price of these services.

e During the period since our last adjustment(2008-2009), NTMWD'’s
wholesale water rate has increased by $0.19 per thousand gallons — a 16%
change to date, with an additional projected increase of $0.14 or 10.2%

change planned for FY 2011-2012.”

(Excerpt from the 2011-2012 Budget Overview)



Background
e

e Beginning in FY 2001-2002, the NTMWD began an
aggressive capital improvement campaign aimed at
system capacity improvements and securing new water
rights to insure a stable and dependable supply for
member and customer cities.

e The cost of wholesale water began to see yearly
increases after a period of several years of price stability
at $0.72/1,000 gallons.

Fiscal Year 01-02 | 02-03 | 03-04 | 04-05 | 0506 | 06-07 | 07-08 | 08-09 | 09-10 | 10-11 | 11-12
NTMWD/1,000gal.| § 080§ 0878 092§ 097§ 097§ 102|$ 108|$ 118|$ 125|% 137]$ 149
% Increase 1130%| 8.75%| 5.75%| 543%| 000%| 515%| 5.88%| 9.26%| 5.93%| 9.60%| 8.76%




Background
e

Through judicious use of Fund Balance and cost containment strategies,
the City adjusted consumer rates only 5 times during this same period.

1 2 3 4 5 6 7 8 9 10 11
Fiscal Year 01-02 02-03 03-04 04-05 05-06 06-07 07-08 07-08 08-09 * 09-10 10-11 11-12 Bud
NTMWD/1,000gal. | $ 080 |$ 087 |($ 092 (% 097 |$% 097 |$% 102|$ 108|$ 108|% 118|9% 125|% 137| % 1.49
% Increase 11.30% 8.75% 5.75% 5.43% 0.00% 5.15% 5.88% 0.00% 9.26% 5.93% 9.60% 8.76%
June 08

City Rates Adjustment

Minimum $ 600|(% 600|% 600|% 600|% 600|% 600|% 600|% 700|% 700|% 700|% 700]|% 7.00
0-11,000 gallons $ 191 |$ 191 |$% 223 |$ 223 |$% 255|% 255($% 255|% 295|$% 295|% 295|% 295($% 2.95
11,001-20,000 $ 207 (% 207 |% 241 |$% 241 |$ 276 |%$ 276 (% 276|% 319|% 319|$ 319|%$ 319 % 3.19
20,001-40,000 $ 216 |$ 216 |$ 252 |$ 252 |% 283 |$ 288 |$% 288|% 333|$% 333|% 333|% 333[8% 3.33
40,001-60,000 $ 251(%$ 251 |% 292 |$% 292 |%$ 335|% 335($ 335|% 387|% 387|% 387|% 387|% 3.87
Over 60,000 $ 263|% 263|% 307|$% 307|% 351|% 351|% 351|% 405|9% 405|% 405|% 405]% 4.05
% Increase 9.70% 0.00% 16.50% 0.00% 14.50% 0.00% 0.00% 15.50% 0.00% 0.00% 0.00% 0.00%

* Included a 9.5% increase on sewer rates only



Rate Pressures
«a 0000

e NTMWD - 28% of total supply off-line

e (from NTMWD on April 16, 2012) NTMWD Board
approved strategies to address shortages :
- Implement Drought Contingency Plan
e Stage 3 - March 29, 2012
— Authorized short-term water purchases
e 60 mgd at estimated cost of $14 million per year
— Approved extension of Texoma pipeline
e Complete Fall 2013 Estimated cost $300 million
- Main stem Trinity pump station to Wetland
e Complete Fall 2013 Estimated cost $65 million



Rate Pressures
«a 0000

e Our current rate model I1s based on the FY 10-11
NTMWD rate model and does not include the

strategies listed on the previous page.

NTMWD 11-12 | 12-13 | 13-14 | 14-15
Current Model | $1.49 | $1.63 | $1.77 | $1.91
Revised Model | $1.49 | TBD TBD TBD

e As the District finalizes their plan this summer,
our model will be updated for the coming years.




Rate Pressures
«a 0000

e Constrained Volume

- Weather.....Constrains volume during drought as
demand exceeds availability.

- Conservation Regulations...as population growth
continues, expect to see increasing regulatory
actions mandating even more conservation.

e Local Operating Costs

- Excluding the cost of wholesale water and sewer
treatment, the cost of maintaining the system has
risen 10.5% to $16.7 million since 2008.



Rate Pressures
«a 0000

® Wholesale Water and Sewer Treatment Costs

— The costs of wholesale water and sewer
treatment account for 71% of the operating
expenses and 53% of the funds total expenses.

e Economic Cycles
— Sales are affected by the fluctuations.



Rate Pressures

Cost of wholesale water and sewer service as a percent of operating expense

m Water and Sewer Costs  m Daily Operations




Rate Pressures

Cost of wholesale water and sewer service as a percent of total fund expense

O Water and Sewer Costs B Daily Operations B Franchise/BABIC
@Debt OG&A




2011-2012 Rate Study

e Assumptions

Minimize impact to residents

Maintain 90 days of fund balance over the next 3
years

Standard expenditure growth accounting for
increased NTMWD and sewer service provider
increases
e Wholesale Water cost increased 38% since last City rate increase
e Sewer Treatment cost increased 10% since last City rate increase

Resume twice a week watering in June with NTMWD
Board Action pending at their May 24", meeting.



2011-2012 Rate Study
.

e Assumptions

- Under current estimates, and with no changes to
the rates, the Fund will finish the year with
approximately 74 days in Fund Balance. The
proposed rate adoption is planned to increase
days in Fund Balance to an estimated 88 to 90
days at year-end.



2011-2012 Rate Study

e Rate Application

- Apply a uniform increase across the 5 tiers in
water and both tiers in sewer while adjusting
the base rate for water and sewer to help

alleviate some of the pressure from rising
maintenance costs

e Current base rate generates $2.7 million from the

water side and $2.2 million from the sewer side
for a total of $4.9 million



Current Structure
«_ _ ]

e All account holders covered under one uniform,
conservation tier structure

Current Rates Water Sewer
Minimum $7.00 $7.00
0-11,000 $2.95 $2.10
11,001-20,000 $3.19 $4.16
20,001-40,000 $3.33 $4.16
40,001-60,000 $3.87 $4.16
Over 60,000 $4.05 $4.16




Comparisons

(Residential — based on 8K gals. Oct. through May and 18K gals. June through Sept)

City Water City Sewer City Total
Mesquite *  $ 638 Plano * $ 505 Garland * $1,076
Garland * 599 Dallas 505 Mesquite * 1,068
McKinney * 569 Garland * AT7 McKinney * 1,018
Grand Prairie 563 McKinney * 449 Dallas 1,010
Fort Worth 531 Mesquite * 430 Grand Prairie 982
Allen * 511 Grand Prairie 419 Fort Worth 940
Average 510 Frisco * 410 Allen * 919
Frisco * 506 Fort Worth 409 Frisco * 916
Dallas 505 Allen* 408 Average 912
Richardson * 492 Arlington 406 Plano * 880
Irving 488 Average 403 Arlington 805
Carrollton 453 Richardson * 282 Richardson * 774
Arlington 399 Irving 272 Irving 760

Plano * 375 Carrollton 261 Carrollton 714



2011-2012 Rate Study
c- |

June Percent
City Water Rates Adjustment  Change
Minimum $ 700($ 8.00
0-11,000 gallons | $ 2.95]|$%  3.22 9.00%
11,001-20,000 |$ 3.19|$ 3.48 9.00%
20,001-40,000 |$ 333|% 3.63 9.00%
40,001-60,000 |$ 387|$% 4.22 9.00%
Over 60,000 $ 405(% 441 9.00%
City Sewer Rates
Minimum $ 700($ 8.00
0-11,000gallons | $ 210 [ $  2.29 9.00%
Over11,000gallg $ 416 | $ 453 9.00%




Residential Impact
e

Total average residential bill increases $6.50/month

(Based on 8,000 gallons a month from Oct. through May & 18,000 gallons a month for June through Sept.)

- Average residential water bill increases $4.08/month
- Average residential sewer bill increases $2.42/month



Average Residential Comparison
S

City Water City Sewer City Total
Mesquite * $ 638 Plano * $ 505 Garland * $1,076
Garland * 599 Dallas 505 Mesquite * 1,068
McKinney * 569 Garland * 477 McKinney * 1,018
Grand Prairie 563 McKinney * 449 Dallas 1,010
Richardson - Proposed 541 Mesquite * 430 Grand Prairie 982
Fort Worth 531 Grand Prairie 419 Fort Worth 940
Allen* 511 Frisco * 410 Allen * 919
Frisco * 506 Fort Worth 409 Frisco * 916
Dallas 505 Allen * 408 Plano * 880
Richardson - Current 492 Arlington 406 Richardson - Proposed 852
Irving 488 Richardson - Proposed 311 Arlington 805
Carrollton 453 Richardson - Current 282 Richardson - Current 774
Arlington 399 Irving 272 Irving 760
Plano * 375 Carrollton 261 Carrollton 714
Average - Current $ 510 Average - Current $ 403 Average - Current $ 913
Average - Proposed $ 514 Average - Proposed $ 405 Average - Proposed $ 919



Average Small Office

City Water City Sewer City Total
Plano * $ 6,215 Plano * $ 0978 Plano * $ 7,193
McKinney * 5,936 Arlington 763 McKinney * 6,698
Allen * 5,923 McKinney * 762 Allen * 6,440
Arlington 5,543 Fort Worth 610 Arlington 6,306
Fort Worth 5,434 Frisco * 571 Fort Worth 6,044
Mesquite * 5,286 Allen * 517 Mesquite * 5,779
Irving 4,929 Dallas 504 Frisco * 5,415
Frisco * 4,844 Garland * 502 Irving 5,219
Richardson - Proposed 4,755 Mesquite * 493 Garland * 5,152
Garland * 4,650 Grand Prairie 482 Richardson - Proposed 5,126
Richardson - Current 4,358 Carrollton 448 Richardson - Current 4,694
Carrollton 4,091 Richardson - Proposed 371 Grand Prairie 4,541
Grand Prairie 4,059 Richardson - Current 336 Carrollton 4,539
Dallas 3,476 Irving 290 Dallas 3,980
Average - Current $ 4,980 Average - Current $ 558 Average - Current $ 5,538
Average - Proposed $ 5011 Average - Proposed $ 561 Average - Proposed $ 5,572



Average Large Office
S

City Water City Sewer City Total
McKinney * $ 9,902 Plano * $ 2,228 Plano * $12,026
Plano * 9,798 Arlington 1,769 McKinney * 11,515
Allen* 9,688 Fort Worth 1,619 Fort Worth 11,303
Fort Worth 9,684 McKinney * 1,613 Arlington 10,789
Mesquite * 9,140 Richardson - Proposed 1,377 Allen* 10,668
Arlington 9,020 Mesquite * 1,362 Mesquite * 10,502
Irving 8,547 Garland * 1,319 Richardson - Proposed 9,796
Richardson - Proposed 8,419 Richardson - Current 1,260 Irving 9,439
Garland * 7,823 Dallas 1,245 Garland * 9,142
Frisco * 7,776 Frisco * 1,221 Frisco * 8,997
Richardson - Current 7,722 Grand Prairie 1,138 Richardson - Current 8,982
Grand Prairie 6,754 Carrollton 1,011 Grand Prairie 7,892
Carrollton 6,644 Allen * 980 Carrollton 7,655
Dallas 5,863 Irving 892 Dallas 7,108
Average - Current $ 8,335 Average - Current $ 1,358 Average - Current $ 9,694
Average - Proposed $ 8,389 Average - Proposed $ 1,367 Average - Proposed $ 9,756



Average Small Retail

City Water City Sewer City Total
Plano * $ 2,767 Plano * $ 620 Plano * $ 3,387
Allen* 2,321 Arlington 499 McKinney * 2,764
McKinney * 2,274 McKinney * 490 Arlington 2,720
Arlington 2,221 Allen* 346 Allen* 2,667
Frisco * 2,198 Frisco * 331 Frisco * 2,529
Fort Worth 1,918 Irving 290 Fort Worth 2,164
Mesquite * 1,854 Carrollton 278 Mesquite * 2,027
Garland * 1,819 Dallas 265 Garland * 2,020
Irving 1,709 Grand Prairie 248 Irving 1,999
Carrollton 1,650 Fort Worth 246 Carrollton 1,928
Grand Prairie 1,646 Garland * 201 Grand Prairie 1,894
Richardson - Proposed 1,536 Richardson - Proposed 178 Richardson - Proposed 1,714
Richardson - Current 1,404 Mesquite * 173 Dallas 1,645
Dallas 1,380 Richardson - Current 160 Richardson - Current 1,564
Average - Current $ 1,935 Average - Current $ 319 Average - Current $ 2,254
Average - Proposed $ 1,946 Average - Proposed $ 320 Average - Proposed $ 2,266



Average Large Retail
S

City Water City Sewer City Total
Plano * $24,930 Plano * $15,573 Plano * $40,503
Arlington 21,208 Arlington 12,220 Arlington 33,428
McKinney * 19,386 McKinney * 10,183 McKinney * 29,569
Fort Worth 17,746 Fort Worth 9,846 Fort Worth 27,592
Frisco * 16,578 Dallas 9,170 Richardson - Proposed 23,873
Allen* 15,893 Richardson - Proposed 8,987 Mesquite * 23,503
Mesquite * 15,740 Richardson - Current 8,249 Frisco * 22,587
Irving 15,683 Mesquite * 7,763 Dallas 22,397
Richardson - Proposed 14,886 Garland * 7,340 Richardson - Current 21,908
Garland * 14,309 Carrollton 6,883 Garland * 21,649
Richardson - Current 13,659 Grand Prairie 6,376 Irving 21,010
Grand Prairie 13,448 Frisco * 6,009 Allen* 20,283
Dallas 13,227 Irving * 5,327 Grand Prairie 19,824
Carrollton 12,446 Allen * 4,390 Carrollton 19,329
Average - Current $16,481 Average - Current $ 8,410 Average - Current $24,891
Average - Proposed $16,575 Average - Proposed $ 8,467 Average - Proposed $25,042



Average Manufacturing
S

City Water City Sewer City Total
Mesquite * $14,101 Fort Worth $10,963 Mesquite * $23,267
Irving 12,949 Plano * 10,459 Richardson - Proposed 22,739
Richardson - Proposed 12,610 Richardson - Proposed 10,129 Fort Worth 21,669
Garland * 11,680 Richardson - Current 9,297 Richardson - Current 20,866
Richardson - Current 11,569 Mesquite * 9,166 Plano * 20,329
McKinney * 11,524 Garland * 8,244 Garland * 19,924
Allen * 11,140 Arlington 8,018 Irving 19,802
Frisco * 10,979 McKinney * 7,873 McKinney * 19,397
Fort Worth 10,706 Frisco * 7,313 Frisco * 18,292
Grand Prairie 10,433 Dallas 7,200 Arlington 17,771
Plano * 9,870 Grand Prairie 7,041 Grand Prairie 17,474
Arlington 9,753 Irving 6,853 Allen * 16,946
Dallas 9,193 Allen * 5,806 Dallas 16,393
Carrollton 7,212 Carrollton 4,914 Carrollton 12,126
Average - Current $10,855 Average - Current $ 7,934 Average - Current $18,789
Average - Proposed $10,935 Average - Proposed $ 7,998 Average - Proposed $18,933



3 Year Action Plan
e

e FY 2011-2012

— An increase of 9.0% across all tiers.

-~ Minimum charges for water and sewer increase
$1.00 to $8.00 per month for all account holders.

e FY 2012-2013

- Rate change dependent on final capital plan from
NTMWD but likely required during the FY

e FY 2013-2014

- Rate change dependent on final capital plan from
NTMWD but likely required during the FY.



Recommendations/Next Steps
c ...

e A May 14t adoption allows for the first billings
of June to reflect the new rate

e Continue to monitor weather impacts and
budget maintenance toward fund balance
recovery



City of Richardson Sign Control Board
May 9, 2012 Meeting



SCB Case #12-06
Harrington Chiropractic
1980 Nantucket Drive



Applicable Ordinances

s*Chapter 18, Article |, Section 18-5 Prohibited Signs

% (4) Jump clocks or digital display devices showing
time, temperature or any printed message may be
allowed by a special permit of the Sign Control
Board



Requested Variance

\/

** Erect a digital display device showing time and
temperature that will change every five seconds.



Reason for request

** The proposed sign will project a current and clean
look.

s A time and temperature jump clock is a device that
provides a public service.



Existing Sign



HARRINGTON
HIROPRACTIC

972-238-1373

Proposed Sign




Sign Control Board Action

** SCB 12-01 was approved unanimously by the Sign
Control Board.



City of Richardson Sign Control Board
May 9, 2012 Meeting



Time & Temp - UL Stamped  Flush mount, UL Stamped
8" Wide 12’ Wide

Harrington
Chirapractic

OT2-238-1373

S Py T et —

FRONTAGE - 37’

- 1980 Nantucket Ste 104 - Richardson, TX 75080

Proposed Sign — January 2012



City Council Work Session

Update
May 14, 2012




2012 WILDFLOWER!

Artist Line Up*

FRIDAY
May 18

Le Freak

Nelly
metroPCS Stage

Chic with Nile Rodgers

The Commodores
ViewPoint Bank Stage

AbbaMania
The Abba Tribute!

Eisemann Center Hill Hall

SATURDAY
May 19

Augustana

Dashboard Confessional
metroPCS Stage

Lou Gramm - the Voice of
Foreigner

Joe Walsh
ViewPoint Bank Stage

AbbaMania
The Abba Tribute!

Eisemann Center Hill Hall

SUNDAY
May 20

Radio Disney Presents

Shealeigh
metroPCS Stage

Neal McCoy

Mark Chesnutt
ViewPoint Bank Stage

AbbaMania
The Abba Tribute!

Eisemann Center Hill Hall

*As of April 5



Goal $320,000
Today $330,000
5 Hour energy is back!

SLURPEE sampling new flavors
BBQ Sauce ???— Tri Marketing
Spring Free Trampoline - giving away a new trampoline!
AMLI Apartments — Free Public Photo Booth




Patio Parties

Patio Parties
AT&T
Blue Cross Blue Sheild
Cisco
View Point Bank
ARGO Data
“Wild Ride Wild Run” fund raising team
Berkner HOA
Heights HOA




Media

This Friday, May 18", Good Morning Texas will feature
WILDFLOWER! Richardson’s Art s and Music Festivall!!

4 Caroline
e \ « Sunshine




Lou Gramm -|
The Voice of

Mark Foreigner
Chesnutt

Home
Tickets
Info
Fun Stuff
Music Lineup
Sponsors
Singer Songwriter
Contests
Get Involved
Media : "
About WF! '/Z ©Methodist 22 \:r ViewPointBank Metro-C;

Wireless for Al

73° F Mostly Cloudy wiﬂﬂmlstmmq:kingin 4 days, 7 hours, 31 minutes, and 15 seconds!

Parking Music Lineup Tickets Festival Map Photos

What is Wildflower!? Festival Site

Wildflower is an award-winning, multi-day eclectic  Wildflower! is an award-winning multi-day eclectic
o arts and music festival featuring three main arts and music festival that draws over 70,000 J
L outdoor stages, a Singer/Songwriter stage, the attendees... and we're celebrating our 20th 2 ) .
v R e, the Taste of Texas Food anniversary May 18-20, 2012! L L5 W

-
3 = — = = E ™

¥ 1028 AM
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Media neighborsf<,
* Special insert “neighbors go

» Allen/Frisco/McKinney 38,086 (TLl]B Bﬂll&lﬁ
Garland/Mesquite 38,361 + T
Park Cities/Uptown/North Dallas 32,708 ?ﬂm‘nmg :.\ﬂl'ﬁ
Plano/Murphy/Wylie 48,783
Richardson/Far N. Dallas/Lake Highlands 32,151

TOTAL: 190,089 households

”
!

Joe Walsh « Nelly - Dashboard Confessional
The Commodores - Lou Gramm - the Voice of Foreigner
Mark Chesnutt « Chic with Nile Rodgers « Augustana
Neal McCoy - Jon McLaughlin - Guy Clark
Beth Nielsen Chapman « John Gorka « Le Freak
Hard Night's Day « Shealeigh - N.B.T. Season Four Winner
AbbaMania - the Abba Tribute - Jolie Holliday
Swan Song - The Josh Weathers Band - The King Bucks
Caroline Sunshine from the hit Disney Channel series “Shake It Up”

IMTAVA18719]81207120/12

2351 PERFORNMANCE DRIVE, RICHARDSON, TX, 75082

BEST TALYE - SINGLE
3 DAY DAY
TICKETS

PAss Available at the gates or print

. on-line at wildflowerfestival.com
Available at Tom Thumb Stores
or print on-line at x
wildflowerfestival.com KIDS 5-12 ONLY $3
Available until May 18 KIDS 4 & UNDER FREE

Kidz 12 and under get in Free on Sunday with paid adult, courtesy of Bank of America

Gl eringXows <7 ViewPointEark. metrol (@

dallasnews.com

wildflowerfestival.com 5271455
Get instant festival info on your smart phone, text WFF to 88500

All performances included in the price of admission. All acts and performance times subject to change or cancellation without notice.

“facebook




Posters

* 1,500 posters

* Executive Steering
Committee -
Marketing Committee | ) e
managed most of the S < 52 T ‘@\

deliveries ‘6,,,«' & S

Ward Nights D, Beth Miolsen u..,...

GALATYN PARK * RICHARDSON, TEXAS

3-Day pass available on-line at SINGLE DAY (£ 7 )R
3 DAY \_) )/ www.wildflowerfestival.com TICKETS Q) P U
8l

Available st the i
PA and at all area Tom Thumbstores. Jvijsblesthe gutes o print
3-day passes available until May 18.

KIDS 5-12 ONLY $3 « KIDS 4 & UNDER FREE

,/m

wswr metro-C ‘A' ViewPointBank.  Qhiserver ©Methodist

---------------------

@ [ i seng s*"“*% © 1o G Qe G i

LT

Kidz 12 and under get in FREE on Sunday with paid adult, courtesy of Bankof Amerlca —d

All acts and performances subjact to change without notice. For the latest schedule and festival
information, log onto Wildflowerfestival.com orcall 972-744-4580 MME _}w [M&Ewm&ﬁn@@m




Guitar Art Contest

* 41 entries so far!

* Rob Baker — HITONE Guitars
Richardson Resident
Graphic Artist
Guitar maker

* KidKraft
Toy Maker




PARANORMAN
animated movie characters

In theaters August 17t

D-"MM"WIAM

Strolling characters will be

walking the Festival
grounds!




Weather Outlook

Richardson, TX (75080) Weather

Local Pollen Alert

My.10 Day Forecast upcaisc viay 14,2012 1011am coT ®Me®

Expect dry
COHdItIOI‘IS_ over Today 79.4: __ CHANGE OF RAIN: WIND:
the next six May 14 617  20% NNE at 6 mph
hours '
Mastly Sunny Details
Tue oy ° CHANGE OF RAIN: WIND:
May 15 8 2 60" 20% NNE at 6 mph
Right Now Partly Cloudy Details
Today
Hourly Wed - 8 6 CHANGE OF RAIN: WIND:
Tomorrow May 16 62 0% ENE at 5 mph
Weekend Sunny Details
5 Day
10 Day Thu - 8 60 CHANCE OF RAIN: WIND:
Menthly May 17 67 0% Sat11mph
Map Sunny Details
Forecasts F o
Fishing Fri -y 8 6 ) CHANGE OF RAIN: WIND:
May 18 66 10% Sat 14 mph
Picnic & Grilling Y ° atiamp
Pollen Partly Cloudy Details
Travel
Sat . ° CHANGE OF RAIN: WIND:
Take the weather with me: ay 10 8 6 67 0% SSE at 14 mph
ﬂ 9 @ Sunny Details
sSun -y o CHANCE OF RAIN: WIND:
May 20 8 7 700 o% SSE at 10 mph

Partly Cloudy Details
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Wildflower! Hotel Campaign

» Overall Campaign .
Radio M':Mlmnlml
Billboards
Digital :

Nelly Live!
- Radio Campaign in Drive Cities
Tyler / Longview -
Waco
Wichita falls
Lawton, Oklahoma

Tyler Billboard

RICHARDSON
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Overall Campaign

« Radio Promotions

VIP Package

3-Day Pass Ticket Give-Away
« Hotel Deals Landing Page

www.wildflowerhoteldeals.com
- Digital

Trip Advisor

Dine Smart Dine Local

Wildflower!

Richardson CVB

Each Radio Station

RICHARDSON
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http://www.wildflowerhoteldeals.com/

A World of Food
Is Right Around the Corner

sponsored by

- A -
i~ ..'
e > § \ 7
@ Resdence <« Al HYATT sy D
SPRINGHILL SUITES m( Il(ll nlnn
HYA” Hohdaylnn - . W RLNNSSAN“ \\u‘"tl;* i Econolodge HAWTHORN DOUBLETRES & §
y

Wi Idﬂower! Make ita [NEiieas

Wildflower! Weekend and Save.
-

TH
20 = ECRALION Click below for special Hotelticket packages from our
2012 Sponsoring Hotels.

For all other Festival Information, click a link below.

Get Tickets Music Schedule Additional Info

m . great deal from a local hotel!

Holiday Inn
Starting from $104 ReSIdence HY /\T T
Deluxe accommodations for two (King or Double 2 RiEE G ESIN B Y
room) ).\arrloll =
Complimentary full hot breakfast buffet for 2
people Starting From $109 Starting From $129

Twvo adult Wildflower! Festival tickets per day

2:00 PM late check-out

-
7] Hilt
R B@Q Gla??ien Inn

RENAISSANCE’ Dallas/Richardson

DALLAS RICHARDSON HOTEL

A romibracrkericlick obo?iwl=hRtto: (i Balidavion comthobeleficfenirichardeonidalvsthotalderzil?ratePreference=IKHD 1 &lid=72&rid='Vildflawer 1

rmatks



) cor (D) RCC (i) Dine Smart Dine Local  (4i) DSDL - New V] Google Account  ®8§ Google Analytics (D) RCvB -Brian  (T) RCYB -Login (D) Read Later () Staples (] Imported From IE @ TripAdvisor
ﬂ Connect & VisitRichardsonTX v Your TripAdvisor |~ Sign out [ FREE Mobile App = v B= !

t ripadVi SO r “ City, hotel name, etc SEARCH

Richardson Vacations, Tourism and Travel

Home - United States » Texas (TX) -+ Richardson Tourism

renasonTouism - \/jsiting Richardson, TX mue

Richardson Hotels i

Yacation Rentals Richardson Convention & Visitors

Flights to Richardson Bureau

Richardson Hotel Deals ® Website | E-mail

More On Richardson

Restaurants Recently viewed Delete all fi
Things to Do Downtown Richardson

@®@®®O0 3 Reviews

Travel Forum
Photos

Map

Richardson Convention & Visitors Bureau photo

Travel Guide

All traveler photos and videos

, Top-rated hotels All 19 hotels
Interested in
Richardson? 1 Hilton Garden Inn Dallas / Richard... 65 reviews
We'll send you updates 2 Renaissance Dallas Richardson Hote... @@@@0 34 reviews
with the latest deals, 3 Hyatt Regency Morth Dallas/Richard.., @@@@0 80 reviews
reviews and articles for 4 Doubletree Dallas / Richardson @@@@0 39 reviews

Richardson each week. . . .
Holiday Inn Select Dallas - Richar... @@@®0 30 reviews

4]

Top-rated things to do All 3 things to do
: . Rd 2 F
1 The North Texas Automotive Museum ®@@@00 10 reviews 2 - A ECampbg oy
2 Downtown Richardson @@@©0 3 reviews 3 % go . 5? z @
= £ /
w Rd E’ X 7,
Top-rated restaurants All 131 restaurants % Richardson
5 z V4
or TripAdvisor stes: | @ Cruise Critic "7~ SeatGuru T;? Family Yacation Critic =~ See all sites Get the #1 travel app FREE=> ’

[ o Geoff Wright - 4... [ @ Contact - Lindsa. .. ’ E] Hotel Room Num. ..



9 RCYE @ COR @ RCC ‘;y Dine Smart Dine Local 1;5 DSDL - New V] Google Account ﬁ Google Analytics @ RCYE - Brian @ RCYE - Login @ Read Later @ Staples (] Imported From IE & TripAdvisor
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details
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| Restaurant ofthe Week v ] lWorld Cuisine

Filter: ==

Rockfish Seafood Grill
7639 Camphell Road
2 coupons

Sol Irlandes
2301 Performance Dr
1 coupon

Sonny Bryan's Smokehouse
1251 W Camphell Rd
2 coupons

Texas Land & Cattle Steak House
812 S Central Expy
1 coupon

‘4 Start

Subscribe

Search...

v]|Cuisine Type v| | Food Type vHEstablishmentType vj
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E Park Biva Estate's [ Man I sl I i I
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dflower! Art & Music Festiv

C O www.widflowerfestival.com VN

() cor (D) RCC (if) Dine Smart Dine Local  (4if) DSDL - New  [V] Google Account ¥ Google Analytics (D) RCvB - Brian (D) RCvB - Login (D) Read Later (D) Staples (] Imported From IE & TripAdvisor

Get Involve.d \E V‘{ﬁ/ﬁ - 4l ' :

Media
About WF1 I L ©OMethodist @247 <t ViewPointgank Metrol"
73° F Mostly Cloudy ‘Wifdﬂower.‘ starts rocking in 4 days, 7 hours, 31 minutes, and 1 seconds!

. - N L
Parking Music Lineup Tickets Festival Map Photos
What is Wildflower!? Festival Site
Wildflower is an award-winning, multi-day Wildflower! is an award-winning multi-day
eclectic arts and music festival featuring three eclectic arts and music festival that draws over
main outdoor stages, a Singer’Songwriter stage, 70,000 attendees... and we're celebrating our
the Wild! Marketplace, the Taste of Texas Food 20th anniversary May 18-20, 20121
Garden, the family friendly Kidz Korner, and a
whaole lot more! Hotel Packages
Play in the Zone EXPERIENCE A
- WILDFLOWERI|WEEKEND! , <
..the Game Havens Game Zonel Come join the 7] li‘e‘e' gg 19/&720 %% peay goes ©
Game Havens GAME ZONE at this year's T B G o i s
Wildflower Festival for a series of video game : RDSON ~9 MAY 18, 19 & 20, 2012
tournaments and some fun-filled gaming SPEC|A|. OFFERS 3

experiences on Xbox 360, Kinect and Wii. ; A\IAILABLE ON
O C/\V/EHAVENS 1 m, nm L u

s

Get instant festival info on
your mobile phone!
Text WFF to 88500

Irtarmasional Fastivals & Branls Resodatien

CLICK HERE FOR DETAILS




@ revs (@) cor (D RCC () Dine Smart Dine Local (i) DSDL - New  [M] Google Account  #5§ Google Analytics (T) RCvB -Brian (D) RCYB -Login (D) Read Later  (T) Staples (] Imported From IE @ TripAdvisor

i ‘; \ W|dﬂ0wer' F

y

W
f -
X &1 20™CELEBRATION « .
K b i -
2 o I -
« o 2012
- \
® Home
3 Tickets \ s
P irffo 73° F Mostly Cloudy Wildflower! starts rockmg in 4 days, 7 hours, 29 minutes, and 46 seconds!
OB metroCS v viewpointsank @27 ©Methodist o Eoammi
| o Music Lineup WICHARDSON MEDICAL CENTER ) .

‘ Sponsors
. 2 Singer Songwriter
‘ Contests

'Ql | Get Involved
- Media
. About WF!

"Music is the universal language of mankind." ~ Henry Wadsworth Longfeliow

EXPERIENCE A\WILDFLOWER WEEKEND!
MAY 18, 19 & 20 GALATYN PARK * RICHARDSON

SPECIAL OFFERS AVAILABLE ON

"‘W@KETSV

3‘%

i P CLICK HERE FOR DETAILS AL AL
N "",,’ "’ t‘ 2 L
’ = L aa T
—~ ) ’ g 3 L . . ﬂ“g\
e , A 7] Hilton Py
_", & Leeco i 2N Garden Inn S ~'
Dallas/Richardson — ”

. . . 1} . £
*'—————_ >» = 1 E » » I f’§'
iy Start g M E g . . M E g f q @ g r-n Geoff Wright - 4... ro Contact - Lindsa... r] Hotel Room Mum. .. [ % oo

r—_ﬁ Microsoft PowerP... r. 2012 r- 2012 2] f’ Deskkop My Documents @ Monday
G A VW O e a e e - \J e



Wichita Falls, Tx
KNIN
Holiday Inn -Richardson
— The Bear 107.3
Richardson Renaissance Hotel
Tyler — Longview, Tx
KLAW - 101 Oklahoma’s Best Country
Richardson Residence Inn by Marriott
KISX — Hot Jamz 107.3
Richardson Hyatt Regency
Waco, TX
KBGO - Big 95
Hilton Garden Inn
Lawton, OK

KVRW - My 107.3 FM
Courtyard by Marriott
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Holiday Inn

7] Hilton
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Working Together For the Greater Good




City Council Work Session

Update
May 14, 2012




SIGN ORDINANCES RECOMMENDED
REVISIONS — ARTICLES | & I



Intfroduction

City Council 2011-13 Statement of Goals

Economic Development: Ensure that development,
redevelopment, and construction requirements are clearly
communicated, and the City's processes and procedures
are predictable, consistent, easy to understand, and

timely.



Intfroduction

Recommendations are intended to make it easier for
business owners to interpret and apply sign regulations.

The proposed enhancements also seek to address other
opportunities that have developed due to changes in sign
technology and construction methods as well as community
trends.



Overview of Existing Ordinance

S S
] First adopted in 1966
1 Last amended in 2004 — Exempted political signs
1 Regulations organized in the following manner:
1 General regulations (? subsections)
1 Prohibitions (12 subsections)
1 Classification (7 categories, 38 sub-categories)
d

District Regulations (4 categories)



Shortcomings of Existing Ordinance
N

] Ordinance tends to be difficult for business owners and
contractors to understand due to classification / use district
approach



Shortcomings of Existing Ordinance

Ordinance tends to be difficult for business owners and
contractors to understand due to classification / use district
approach

Ordinance prescribes inconsistent regulations for the same
or similar uses (churches for instance) that locate in the
various use districts



Shortcomings of Existing Ordinance

Ordinance tends to be difficult for business owners and
contractors to understand due to classification / use district
approach

Ordinance prescribes inconsistent regulations for the same or
similar uses (churches for instance) that locate in the various
use districts

Ordinance does not include regulations for new, modern
sign types or community signs



Shortcomings of Existing Ordinance

Ordinance tends to be difficult for business owners and
contractors to understand due to classification / use district
approach

Ordinance prescribes inconsistent regulations for the same or
similar uses (churches for instance) that locate in the various
use districts

Ordinance does not include regulations for new, modern sign
types

Ordinance does not detail or specify how various sign
elements shall be measured



Shortcomings of Existing Ordinance

Ordinance tends to be difficult for business owners and
contractors to understand due to classification / use district
approach

Ordinance prescribes inconsistent regulations for the same or
similar uses (churches for instance) that locate in the various
use districts

Ordinance does not include regulations for new, modern sign
types

Ordinance does not detail or specify how various sign
elements shall be measured

All variances require Sign Control Board approval



- Enhancements Opporunities



Enhancement Opportunities

1. Organize regulations by Sign Type
-1 Eliminate classification and use district sections



Enhancement Opportunities
N

Step 1 — Sign Class

Sec. 18=101. Class 5, Major Freestanding Signs.

Major freestanding signs in the use districts, where permitted, require a sign permit o be issued by the chief
building official prior fo erection. Maior freestanding signs shall be designed and constructed to withstand a
wind pressure of not less than 30 pounds per square foof of area, and shall be consiructed 1o receive dead
load as required in the building code or other ordinances of the city. All major freestanding signs shall be
placed in concrete bases or foofings. Major freestanding signs may be constructed only of materials that are
noncombusiible or slow-burning in the case of plasfic inserts and faces and may be supported by noncombustible
material only and finished in a presentable manner; wood or nonpainted steel supporis are specifically
prohibited. Heavy fimber and other materials may be used if approved by the chief building official. Major
freestanding signs shall be profected by wheel or bumper guards when required by the building offical. Major
freestanding signs shall not have atiached any guys or braces. Maior freesianding signs must be located a
minimum of 30 feet from an adjoining private property line and a minimum of 60 feet from any other sign and
may not be located within 100 feet of any single-family residential zoned property. All major freestanding
signs must be located on site. No permit for a major freestanding sign shall be issued unless the application
therefore contains a letter of approval and request from the owner of the real property where such sign s fo be

No major ing sign shall be 30 that the minimum clearance thereof is less than
nine feet if any porfion thereof overhangs a driveway, parking space, sidewalk, or other public or private right-
of-way for the passage of vehicles or pedestrians. All major freestanding signs designed fo be consirudted at
an overall height of ight feet or less from ground level shall be landscaped around the base of the sign in an
area equal fo four square feet for each square foot of sign and base area_

Step 2 — District Regulations

Sec. 18=125. Retail, commercial districts.

The retail and commercial use districts shall include all zoning classifications

usage.

(5) Class 5. Major freestanding signs shall be permitted in these districts. ~Single-usage major freestanding signs, as

described in article Ill, shall not exceed a height of 20 feet and shall not exceed an area of 60 square feet.

Multiple-usage major freestanding signs, as described in arficle I, shall not exceed a height of 20 feet and shall

not exceed an area of 80 square feet. The number of signs shall be limited by the following:

For sites of less than fen acres, one single-usage major freestanding sign shall be permitted.

. Ealing establishments with drivethrough service are permitied two menv board signs per site. No menu board
sign shall be (1) larger than 45 square fest; 2) more than eight fest high; and (3) located closer than 30 feef fo
adjacent property lines. One menu board may contain a digital display two square feet o less which may not
flash, change color, or be illuminated to an infensity fo cause glare or brightness to a degree that could constitute:
a hazard or nuisance.

i for local retail or

8

o

_ For sites of fen acres, but less than 15 acres, two single-usage major freestanding signs shall be permitied or one

single-usage major freestanding sign and one multiple-usage maijor freestanding sign shall be permitied.
For sites of 15 acres or greater, three single-usage major freestanding signs shall be permitted, or one-multiple
usage major freestanding sign and two single-usage maijor freestanding signs shall be permitted or two multiple
usage major freestanding signs shall be permitied, praviding that only one muliple-usage major freestanding sig
may be located per public strest frontage.

a

< For sifes exceeding 15 acres on which signs are desired in excess of the above regulations, a fotal sign plan for
o S5y b i G ol o o oo o v s chapler (|

Step 3 — lllumination

Sec 186 (7) Sec 18-5 (7)

No lighted signs shall be erected within
150 feet of a residential district unless
lighting is shielded from view in the

direction of the residential d

All illuminated signs shall be subject to
the provisions of the electrical code of

the city as may be amended. In
ddliti

, all internally ill d signs
shall bear the Underwriters’ Laborateries
label or be build to comply with the
Underwriters’ Laboratories requirements.




Enhancement Opportunities
N

Example Ordinance — Major Freestanding Signs

Purpose: To identify a center, complex, occupants, services, products, occupation, district, or institution.
Size:
o. Apartment District: 25 square feet in area, 8 feet in height.
b, Office, technical office, and industrial districts:
o Sites less than 10 acres: 25 square feet in areq, 6 feet in height.
b. Ten acres or more: 60 square feet in area, 20 feet in height.
<. Retail, commerdal districts: 25 square feet in area, § feet in height.
o Single-use signs: 60 square feet in areq, 20 feet in height.
b Multiple-use signs: 80 square feet in areq, 20 feet in height.
Number:
a. Apartment District: No more than one freestanding sign per adjacent public street shall be permitted.
b. Office, technical office, and industrial districts:
o Sites less than 20 acres: one freestanding sign
b Each additional 10 acres over 20: one additional freestanding sign
Mo more than one freestanding sign shall be permitted per industrial building per each adjacent public
street.
< Retail, commercial districts:
a. Sites less than 10 acres: one single-use freestanding sign
b. Sites more than 10 but less than 15 acres: two single-use freestanding signs or one single-use and one
mulfiple-use freestanding sign.
c Sites more than 15 acres: three single-use freestanding signs, one multiple-use and 2 single-use
freestanding signs, or two multiple-use freestanding signs. Only one mulfiple use freestanding sign may
be located per public street frontage.

Example Ordinance — Major Freestanding Signs

Location:
a. All major freestanding signs must be located on site.
b. Maijor freestanding signs must be located a minimum of 30 feet from an adjoining private property line.
. Maijor freestanding signs must be located a minimum of 60 feet from any other sign.
d. Maijor freestanding signs must be located a minimum of 100 feet from any single-family residential zoned
property.
. lighted signs must be located a minimum of 150 feet from a residential property line.
Landscaping:

All major fr ling signs d d to be constructed at an overall height of eight feet or less from ground
level shall be landscaped around the base of the sign in an area equal to four square feet for each square foot
of sign and base area.
Design:
a. Maijor freestanding signs shall be designed and constructed to withstand a wind pressure of not less than 30
pounds per square foot of area.
b. All major freestanding signs shall be placed in concrete bases or footings.
. Maijor freestanding signs may be constructed only of materials that are noncombustible or slow-burning in the
case of plastic inserts and faces and may be supported by noncombustible material only and finished in a
p bl wood or painted steel supports are specifically prohibited.




Enhancement Opportunities

1. Organize regulations by Sign Type
1 Eliminate classification and use district sections

2. Include new Sign Types currently not addressed by
existing ordinance.



Enhancement Opportunities

1. Organize regulations by Sign Type
1 Eliminate classification and use district regulations

2. Include new Sign Types currently not addressed by existing
ordinance.

3. Adopt an appendix to include supporting material
(pictures, diagrams, etc.)



Enhancement Opportunities

Recommended Enhancements
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Enhancement Opportunities
Organize regulations by Sign Type
Eliminate classification and use district regulations

Include new Sign Types currently not addressed by existing
ordinance.

Adopt an appendix to include supporting material (pictures,
diagrams, etc.)

Create a minor modification in addition to the existing
variance option



Enhancement Opportunities

Minor Modification — Insignificant differences; meet intent
and goals of ordinance

May be approved administratively by Chief Building
Official

Variance — Significant changes; unclear if meet intent and
goals of ordinance
Must be approved by Sign Control Board of Adjustment



Sign Control Board Work Plan

February — General overview of assignment as outlined by
City Council; Reviewed Article |

March — Reviewed revisions to existing regulations in Articles I
& IV; Made recommendations

April — Reviewed new sign types; Made recommendations

May — Reviewed Article II; Made recommendations; Finalized
overall recommendation



- Articles | & I

Sign Control Board Recommendations



General Changes

- Replaced Chief Building Official with Director of Community
Services

1 Replaced Classification and Use District with Sign Type
1 Replaced Major Attached Sign with Attached Sign
1 Replaced Major Freestanding Sign with Pole Sign

o1 Replaced District with Zoning District



Article |, Section 18-2. Definitions

Added definition of:

Abandoned Sign, means a sign that depicts or refers to a
product, business, service, activity, condition or occupation
which:
Has changed in such a manner that the sign no longer
properly or appropriately identifies or describes said
product, business, service, activity, condition or occupation
No longer exists at the location referred to in the sign
No longer exists in any way or at any place.



Article |, Section 18-2. Definitions

Added definition of:

Landscaping means any plant materials including, but not
limited to, live trees, shrubs, groundcovers, grass, flowers,
and native landscape materials; also including, but not
limited to, inorganic features such as planters, stone, brick,
and aggregate forms, water, or other landscape elements
approved by the Director of Community Services.



Article |, Section 18-2. Definitions

I e
1 Added definition of:

o Logo means any design, insignia or other marking of a
company or product, which is used in advertising to identify
the company, business or product.



Article |, Section 18-2. Definitions

Added definition of:

Ovutdoor Structure, means anything constructed or erected
which requires a permanent location on the ground or which
is attached to something having a fixed location on the
ground, designed and intended to provide identity,
decoration or protection from the elements, including but not
limited to supporting walls, canopies, awnings, porte-
cocheres, appurtenances or other permitted structures as
determined by the Director of Community Services.



Article |, Section 18-2. Definitions

Amended definition of:

Sign means an outdoor structure, sign, display, light device,
figure, painting, drawing, message, plaque, poster,
billboard, name, announcement, insignia, banner, mural,
description, logo, illustration, neon tube or other thing that is
designed, intended or used to advertise or inform about an
activity, place, product, person, organization, business or
other legally permitted service.



Article |, Section 18-2. Definitions

Amended definition of:

Monument sign means any sign meunted-on-ebeasesixfeet
which is contiguous to the ground and not elevated above
grade by use of poles, struts, or wires and which has no
clear space for the full width of the sign between the
bottom of the sign and the surface of the ground.

A monument sign may include a sign face and sign structure,
and may also include a sign base and sign cap.



Article |, Section 18-2. Definitions
N

1 Deleted definition of:
o Canopy

1 Gross surface area

1 Separated definition of:
00 On-premise / Off-Premise sign
m Sign, On-premise

m Sign, Off-premise



Article |, Section 18-5. Prohibited Signs

Subsection (3)
No person shall attach any sign, paper or other material or
paint, stencil or write any name, number (except house
numbers) or otherwise mark on any sidewalk, curb, gutter,
street, tree, tower, utility pole, public building, public fence
or public structure for advertising purposes, except such
signs as are permitted by this chapter to be placed in the
public right-of-way.



Article |, Section 18-5. Prohibited Signs

Subsection (9)
Signs attached to or upon any vehicle shall be prohibited
where any such vehicle is parked within 20 feet from a
street right-of-way on a site.

Signs attached to a vehicle shall be incidental to the bona
fide use for transportation purposes of the vehicle to which
the sign is attached.

If a vehicle displaying a sign is not a bona fide use for
transportation purposes, the vehicle shall be deemed to be

a freestanding sign and subject to all provisions of this
chapter pertaining to freestemeing signs.



Article I, Section 18-5. Prohibited Signs

-1
O Subsection (13)

O Signs that are held by or attached to a human being, with the
exception of political signs, are prohibited.

O A human sign includes a person dressed in costume, both, for
the purposes of advertising or otherwise drawing attention to
an individual, business, commodity, service, activity, or
product.



Article |, Section 18-6. General Regulations
-]

1 Subsection (7)
o All illuminated signs shall be subject to the provisions of the
electric code of the city as may be amended. In addition, all

internally illuminated signs sheltbeearthe Underwriters
Labeoretoriesrequirements shall be listed by an accredited
listing agency and shall be installed in accordance with
chapter 600 of the National Electric Code, unless otherwise
approved by special permission.



Article |, Section 18-6. General Regulations

7 Subsection (8)

s b ansive_sianolanshall e submitod_tothe chiof
building official £ g L o o)
Lo the Citv Plan Commission.



Article |, Section 18-6. General Regulations

0 Subsection (8)

o Signs for locations granted a special use permit under
Article XXII-A of the CZO shall be based on the applicable
zoning classification of the use in lieu of the base zoning.

0 Retail /commercial sign regulations are restricted to local
retail and commercial zoning districts unless more than 50
percent of the building or buildings are used for retail or
commercial use. Office/Technical Office sign regulations are
restricted to Office and Technical Office zoning districts unless
more than 50 percent of the building or buildings are used
for Office or Technical Office use.



Article Il, Section 18-30. Generally

-]
0 Sec. 18-30. Abandoned signs.

O Any sign which has been deemed abandoned shall be
removed; or have the face replaced with a weatherproof,
blank face by the owner, agent or person having the beneficial
use of the building, structure or lot upon which such sign is
located within one hundred eighty (180) days after the
business has abandoned the tenant space.



Article I, Section 18-78. Issuance & Term

S S
O Sec.18-78 (2). Generally

O No variance shall be valid for a period longer than two (2)
years from the date of the variance approval unless a permit
is obtained within such period and the erection or alteration of
the sign is started within such period.



Article ll, Section 18-80. Minor Modification

S S
O Sec.18-80. Generally

O In order to provide a method to allow for minor numerical
adjustments or consider alternatives for a particular standard
of this code, minor modifications may be permitted

O Requests for a minor modification pursuant to this ordinance
do not constitute a request for a variance and shall not be
subject to review by the sign control board.



Article ll, Section 18-81. Minor Modification

S S
O Sec. 18-81. Applicability

O A minor modification may be approved administratively by the
Director of Community Services to the following standards:

m To consider and authorize an adjustment up to 10% of a
square foot or height standard set forth in the code.



Article ll, Section 18-82. Minor Modification

S S
O Sec. 18-82. Approval Criteria

O To approve a minor modification, the Director of Community
Services must determine that granting the minor modification:

m /s an obvious and needed modification.

B Meets the general goals of the City and is consistent with
the purposes and intent of this Chapter.

B Will not materially or adversely affect adjacent land uses
or uses in the immediate vicinity of the proposed sign.



Next Steps

Accept City Council feedback and suggestions related to
recommendations for Articles | & Il; Update as appropriate

Brief Chamber of Commerce Retail Committee on proposed
Sign Type regulations on May 31st

Brief City Council on Article lll - Sign Types in mid-June

Schedule joint meeting of City Council and Sign Control Board
to discuss guiding principles in light of new regulations



SIGN ORDINANCES RECOMMENDED
REVISIONS — ARTICLES | & I
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Article I. IN GENERAL

Sec.18-1. - Short title

This chapter shall hereafter be known and cited as the "Sign Regulations."
(Code 1966, § 19-1)

Sec. 18-2. - Definitions.

The following words, terms and phrases, when used in this chapter, shall have the meanings
ascribed to them in this section, except where the context clearly indicates a different meaning:

Abandoned Sign, means a sign that depicts or refers to a product, business, service, activity,
condition or occupation which has changed in such a manner that the sign no longer properly or
appropriately identifies or describes said product, business, service, activity, condition or occupation; no
longer exists at the location referred to in the sign; no longer exists in any way or at any place.

Alter means to change the size, shape or outline, copy, nature of message, intent or type of sign.

Building-official or chief-building-efficied Director of Community Services means the officer or

person within the city charged with the administration and enforcement of this chapter.

Bulletin board means a sign containing information where a portion of such information may be
periodically changed, providing that such change shall be effected by the replacement or interchange of
letters, numbers, or other graphic symbols by insertion, attachment or similar means. The use of slate,
chalkboard, cardboard or similar material with pencil, chalk, crayon or similar types of marking is
prohibited.

Copy means logos, characters, symbols or any other portion of a sign which conveys a message
or information.

Erect means to build, construct, attach, hang, place suspend or affix, and shall also include the
painting of signs on the exterior surface of a building or structure, and also includes the painting or
affixing of signs to the exterior or interior surface of windows, and includes signs located interior to a
building but readily visible from the exterior.

Facing or surface means the surface or surfaces of the sign upon, against or through which the
message is displayed or illustrated on the sign.

Freeway means any major thoroughfare where right-of-way is 250 feet or greater and so

designated by the city master street plan.
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llluminated sign means any sign which has characters, letters, figures, designs or outline
illuminated directly or indirectly by electric lights, luminous tubes or other means.

Landscaping means any plant materials including, but not limited to, live trees, shrubs,
groundcovers, grass, flowers, and native landscape materials; also including, but not limited to,
inorganic features such as planters, stone, brick, and aggregate forms, water, or other landscape
elements approved by the Director of Community Services.

Logo means any design, insignia or other marking of a company or product, which is used in
advertising to identify the company, business or product.

Monument sign means any sigh meunted-on-a-base-sixfeet-in-height-orless,with-a-maximum
area-of 35-square-feet-that is contiguous to the ground and not elevated above grade by use of poles,
struts, or wires and which has no clear space for the full width of the sign between the bottom of the
sign and the surface of the ground. A monument sign may include a sign face and sign structure, and

may also include a sign base and sign cap.

Noncombustible material means any material which will not ignite at or below a temperature of
1,200 degrees Fahrenheit and will not continue to burn or glow at that temperature or shall have a
flame spread of 25 or less.

Outdoor Structure, means anything constructed or erected which requires a permanent location
on the ground or which is attached to something having a fixed location on the ground, designed and
intended to provide identity, decoration or protection from the elements, including but not limited to
supporting walls, canopies, awnings, porte-cocheres, appurtenances or other permitted structures as
determined by the Director of Community Services.

Projecting structures means covered structures of a permanent nature which are constructed of
approved building material, specifically excluding canvas or fabric material, and where such structures
are an integral part of the main building or permanently attached to a main building and do not extend
over public property. "Projecting structures" includes marquee, canopy and fixed-awning-type of
structures.



Draft #1 — May 14, 2012

Roof line means the height which is defined by the intersection of the roof of the building and
the wall of the building; except, for mansard-type roofs, the "roof line" means the top of the lower slope
of the roof. Roofs with parapet walls completely around the building and not exceeding four feet in
height may be considered as the "roof line" for the purposes of this chapter.

Sign means an outdoor structure, sign, display, light device, figure, painting, drawing, message,
plaque, poster, billboard, name, announcement, insignia, banner, mural, description, logo, illustration,
neon tube or other thing that is designed, intended or used to advertise or inform about an activity,
place, product, person, organization, business or other legally permitted service.

Sign, on-premises, means a sign identifying or advertising a business, person or activity, and
installed and maintained on the same premises as the business, person or activity.

Sign, off-premises, means a sign displaying advertising copy that pertains to a business, person,
organization, activity, event, place, service or product not principally located or primarily manufactured
or sold on the premises on which the sign is located.

Structural trim means the molding, battens, cappings, nailing strips, latticing and platforms
which are attached to the sign structure.

Vehicle means any automobile, truck, camper, tractor, van, trailer or any device capable of being
transported and shall be considered a "vehicle" in both moving and stationary modes, irrespective of
state or repair or condition.

(Code 1966, § 19-2; Ord. No. 3040-A, § 1, 8-28-95)
Cross reference— Definitions and rules of construction generally, § 1-2.

Sec. 18-3. - Responsibility for violation.

The owner of the sign, the owner of the land or structure, or the person in charge of erecting,
altering, replacing, relocating or repairing the sign or structure are all subject to the provisions of this
chapter and, therefore, subject to the penalty provided for the violation of this chapter.

(Code 1966, § 19-12)
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Sec. 18-4. - Penalties.

Any person violating any provision of this chapter shall be punished as provided in section 1-8.

(Code 1966, § 19-13)

Sec. 18-5. - Prohibited signs.

It shall be unlawful for any person to erect, cause to have erected, or allow to remain erected
any sign or condition prohibited in this section and shall remove such sign or correct such condition
immediately upon notice by the building official:

(1) It shall be unlawful for any person to display or advertise upon any sign any obscene, indecent or
immoral matter.
(2) No person shall erect, maintain or permit the erection of any balioon or other fioating device
anchored to the ground or to any structure, except as allowed by other provisions of this chapter.
(3) No person shall attach any sign, paper or other material or paint, stencil or write any name, number
(except house numbers) or otherwise mark on any sidewalk, curb, gutter, street, tree, tower, utility
pole, public building, public fence or public structure for advertising purposes, except such signs as
are permitted by this chapter to be placed in the public right-of-way. Any sign placed on public
property may be removed without prior notice.
(4) No sign located internal or external to a building or vehicle shall be illuminated to an intensity to
cause glare or brightness to a degree that could constitute a hazard or nuisance. Moving, flashing,
animated, intermittently lighted, changing color, beacons, revolving or similarly constructed signs

shall not be allowed except where permissible in this chapter. Jump clocks or digital display devices

showing time, temperature or any printed message may be allowed only by a special permit of the
sign control board.
(5) No person shall place on or suspend from the exterior of any building, pole, structure, projecting
structure, parkway, driveway or parking area any goods, wares, merchandise or other advertising
object or structure for the purpose of advertising such items, other than a sign as defined, regulated
and prescribed by this chapter except as otherwise allowed by ordinance controlling the outside
storage and display of goods, wares or merchandise.
(6) No cloth, paper, banner, flag, device or other similar advertising matter shall be permitted to be
attached, suspended from or allowed to hang loose from any sign, building or structure, except as
allowed by other provisions of this chapter.
(7) No lighted sign shall be erected within 150 feet of a residential property line unless lighting is

shielded from view in the direction of the residential district. Signs erected at a public school that

are regulated by an automated timer that limits the period of illumination from 6 a.m. to 10 p.m.
shall be permitted to be erected 50 feet or more from a residential property line.
(8) No signs attached to a trailer, skid or similar mobile structure, where the primary use of such
structure is for sign purposes, will be permitted. This provision does not restrict the identification
signing on vehicles used for delivery service, interstate commerce or any bona fide transportation
activity.
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(9) Signs attached to or upon any vehicle shall be prohibited where any such vehicle is parked within 20
feet from a street right-of-way on a site. Said vehicle shall be parked completely and wholly in a
single designated parking space. Signs attached to a vehicle shall be incidental to the bona fide use,
for transportation purposes, of the vehicle to which the sign is attached. If a vehicle displaying a
sign is not a bona fide use for transportation purposes, the vehicle shall be deemed to be a
freestanding sign and subject to all provisions of this chapter pertaining to freestanding signs. It shall
be a rebuttable presumption that a vehicular sign is not a bona fide use for transportation if the
vehicle is stopped, parked, or allowed to remain at the same location within the site for any period
exceeding 24 hours or contains arrows, directional information or promotional advertising relating
to the business.

(10) A-frame signs and sandwich-board signs are prohibited. Similar types of portable signs are
prohibited except where specifically permitted in article Il of this chapter. as-a-minersign.

(11) No person shall erect, maintain or permit the erection of portable lighting displays including, but

not limited to, laser lights and displays and searchlights.

(12) A canopy may not be illuminated in a manner to allow the transmission of light through the canopy
material unless allowed by a special permit of the sign control board.

(13) Signs that are held by or attached to a human being, with the exception of political signs, are
prohibited. A human sign includes a person dressed in costume, both, for the purposes of
advertising or otherwise drawing attention to an individual, business, commodity, service, activity,
or product.

(Code 1966, § 19-5; Ord. No. 3040-A, § 2, 8-28-95; Ord. No. 3282-A, § 1, 3-27-00; Ord. No. 3385-A, § 1, 4-
22-02)

Sec. 18-6. - General regulations.

All signs types in—all-classification—and—use—distriets; where permitted, shall conform to the

general regulations listed in this chapter:

(1) No sign shall be erected, relocated or maintained so as to prevent free ingress to or egress from any
door, window or fire escape. No sign of any kind shall be attached to a standpipe or fire escape
except signs relating directly to such.

(2) Traffic or other municipal signs, legal notices, railroad crossing signs, danger and such emergency,
temporary signs are not subject to the provisions of this chapter.

(3) In order to obtain and secure reasonable traffic safety, it shall be unlawful for any person to erect or
maintain any fluttering, undulating, swinging, rotating or otherwise moving sign or any flashing sign.
No sign shall be erected or maintained in such a manner as to obstruct free and clear vision; or at
any location where, by reason of position, shape, color, degree, manner or intensity of illumination,
it may interfere with vehicular or pedestrian traffic. Pursuant to the foregoing, no sign shall be
erected or maintained in such manner as to be likely to interfere with, obstruct the view of, or be
confused with any authorized traffic sign, signal or device. Accordingly, no sign shall make use of the
words "stop,"” "go," "look," "slow," "danger" or any other similar word, phrase, symbol or character,
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or employ any red, yellow, orange, green or other colored lamp or light in such a manner as to
interfere with, mislead or confuse traffic, whether located exterior or interior to a building or
structure.

(4) Ali signs which are constructed on street lines, or within five feet thereof, shall have a smooth
surface and no nails, tacks or wires shall be permitted to protrude therefrom, except electrical
reflectors and devices which may extend over the top and in front of the advertising structures,
where subject to reach of pedestrian traffic.

(5) Gooseneck reflectors and lights shall be permitted on ground signs, roof signs and wall signs;
providing, however, the reflectors shall be provided with proper glass lenses when necessary to
concentrate the illumination upon the area of the sign so as to prevent glare upon the street or
adjacent property.

(6) The permittee or owner of any sign shall maintain all parts and supports of such sign in good
condition to prevent deterioration, oxidation, rust, paint peeling and other unsightly conditions.

(7) All illuminated signs shall be subject to the provisions of the electric code of the city as may be

amended. In addition, all internally illuminated signs shal-bearthe-Underwriters' Laboratoriestabel
or-be-built-to-comply-with-Underwriters" Laberateriesrequirements shall be listed by an accredited

listing agency and shall be installed in accordance with chapter 600 of the National Electric Code,
unless otherwise approved by special permission.

(8) Signs for locations granted a special use permit under article XXII-A of the zoning ordinance of the
city [appendix A to this Code] shall be based on the applicable zoning classification of the use in lieu
of the base zoning. Example: A tract of land has a zoning of O-M and has been rezoned as O-M with
a special permit for an industrial use. Signing shall be based on I-M(1) zoning unless otherwise
specified in the special use ordinance. Retail/commercial sign regulations are restricted to local
retail and commercial zoning districts unless more than 50 percent of the building or buildings are
used for retail or commercial use. Office/Technical Office sign regulations are restricted to Office
and Technical Office zoning districts unless more than 50 percent of the building or buildings are
used for Office or Technical Office use.

Secs. 18-7—18-25. — Reserved

ARTICLE 1l. ADMINISTRATION AND ENFORCEMENT
DIVISION 1. GENERALLY
Sec. 18-26. Nonconforming existing signs.
A sign that, having been permitted to remain in place as a nonconforming use under the
provisions of this chapter, is blown down or otherwise destroyed or dismantled for any purpose, other

than maintenance operations or for changing the letters, symbols or other matter on the sign, shall not
be repaired, rebuilt or reconstructed. For purposes of this section, a sign or a substantial part of a sign is
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considered to have been destroyed only if the cost of repairing the sign is more than 60 percent of the
cost of erecting a new sign of the same type at the same location.
(Code 1966, § 19-8)

Sec. 18-27. Variance fees and notification.

An application for a variation to the conditions of this chapter shall be accompanied by a
variance application fee set in accordance with a resolution of the city council enacted from time to time
for this purpose. Such application for a variance may cover more than one sign, but shall apply to one
applicant and one location. The notification for a variance application must appear in the official
newspaper of the city at least seven days prior to the date on which the request is heard by the sign
control board. The variation application must contain the following information:

(1) Name, address and telephone number of the applicant.
(2) Location of building, structure or lot to which or upon which the sign is to be attached or erected.
(3) Position of the sign in relation to nearby buildings or structures, including other signs.

(54) The specific variation requested and the reasons and justification for such
requests.

(65) An electronic copy of sign specifications and site plans or eleven paper copies of the sighage sign
specifications and site plans shall be required.

(Code 1966, § 19-10)

Sec. 18-28. Inspection.

The building-official-Director of Community Services or designee shall inspect annually, or at
such other times as he deems necessary, each sign regulated by this chapter for the purpose of
ascertaining whether the same is secure or insecure, whether it still serves a useful purpose and
whether it is in need of removal or repair.

(Code 1966, § 19-11)

Sec. 18-29. Exempt signs.

A political sign that has an effective area of 36 feet or less, is not more than eight feet in height
and which is not illuminated, or have any moving parts, other than a sign including a billboard, that
contains primarily a political message on a temporary basis and that is generally available for rent or
purchase to carry commercial advertising or other messages that are not primarily political, is exempt
from the provisions of chapter
18.

(Ord. No. 3452, § 1, 2-23-04)

Sec. 18-30. Abandoned signs.

Any sign which has been deemed abandoned shall be removed; or have the face replaced with a
weatherproof, blank face by the owner, agent or person having the beneficial use of the building,
structure or lot upon which such sign is located within one hundred eighty (180) days after the business
has abandoned the tenant space.
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Secs. 18-3831--18-45. Reserved.
DIVISION 2. SIGN CONTROL BOARD *

*Charter references: Boards, commissions, etc., § 9.01 et seq.
Cross references: Boards, commissions, etc., § 2-86 et seq.

Sec. 18-46. Creation, composition.

There is hereby established a sign control board consisting of five members and two alternate
members appointed by the city council. Members and alternates may participate, except that only
members will vote. In the event of a member's absence, the alternate will fulfill those duties.

(Code 1966, § 19-9(a))

Sec. 18-47. Qualification of members.

Members of the sign control board shall be owners of record of real property in the city.
(Code 1966, § 19-9(b))

Sec. 18-48. Terms of members.

Members of the sign control board shall be appointed for a period of two years. In the event of
a vacancy, the city council shall appoint a member to serve the unexpired term. In the event a
replacement or reappointment has not been made at the end of a member's designated term, such
member will continue to serve until reappointed or replaced.
(Code 1966, § 19-9(c))

Sec. 18-49. Compensation.

Members of the sign control board shall serve without compensation.
(Code 1966, § 19-9(d))

Sec. 18-50. Officers.

The city council shall designate the following sign control board officers and their term as an
officer shall run concurrent with their term of appointment to the board.

(1) Chairman. The chairman shall preside at all meetings where he is present. The chairman shall
implement or cause to have implemented any practice or procedure in the calling of meetings,
conduct of meetings or reporting of activities that he considers in the best interest of the board and
shall so inform the city council or consult with the city council when requested and at such times
when it appears necessary or desirable.

(2) Vice-chairman. The vice-chairman shall assist the chairman in directing the total affairs of the board.
In the absence of the chairman, the vice-chairman shall assume all duties of the chairman.

(Code 1966, § 19-9(¢))

Sec. 18-51. Temporary chairman; quorum.
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In the event of the absence of the chairman and vice-chairman of the sign control board, the
three members constituting the quorum shall elect, for that meeting, a member to preside as acting
chairman and assume all duties of the chairman. All motions shall be decided by a simple majority of the
members present. A tie vote shall constitute failure of the motion.

(Code 1966, § 19-9(f))

Sec. 18-52. Meetings.

The sign control board shall establish one stated meeting per month and shall call special
meetings as required to conduct its duties. All stated meetings shall be open to the public. The board
shall establish the date, time and place of the meetings.

(Code 1966, § 19-9(g))

Sec. 18-53. Records.

All proceedings of the sign control board shall be recorded in minutes of meetings and such
minutes shall be approved and made a matter of public record.
(Code 1966, § 19-9(h))

Sec. 18-54. Powers, duties.
The sign control board shall have the following powers and perform the following duties:

(1) The city council authorizes the sign control board to sit as a board of appeals in public hearings for
purposes of this chapter. In considering the requests for variation to requirements of this chapter,
the sign control board shall consider, but not be limited to, the degree of variance, the reasons for
variance requested, the location of variance request, the duration of the requested variance, the
effect on public safety, protection of neighborhood property, the degree of hardship or injustice
involved, and the effect of the variance on the general plan for signing within the city. The sign
control board shall grant the variance requested, grant a variance of a greater or lesser nature than
requested, or deny a variance request.

(2) All'action on variance requests shall be submitted to the city council for review and such decisions of
the board shall become final unless reversed or modified by the city council no later than at the
second city council meeting following the sign control board meeting at which formal action was
taken by the board. In reviewing the action of the board, or variance requests, the council shall
consider the records made at the hearing before the sign control board.

(3) The sign control board shall conduct continuing studies of sign ordinances in neighboring
municipalities as well as other cities where such study will assist in upgrading the function of signing
within the city and make recommendations to the city council where appropriate.

(4) The sign control board will conduct a continual review of all nonconforming signs and all variances
granted and determine their desirability and effects upon the neighborhood and city and make
recommendations to the city council where appropriate.

(5) The sign control board will evaluate new signing techniques as such are developed and recommend
to the city council their benefits or disadvantages in the city.

(6) The sign control board may discuss the planning of signing in new or existing developments upon
request of the developer.
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(7) The sign control board shall conduct studies, prepare opinions and general plans as requested by the
city council.

(8) The sign control board shall perform any duties specified elsewhere in this chapter.

(9) The sign control board may, from time to time, recommend to the city council amendments or
changes to this chapter.

(Code 1966, & 19-9(i))

Secs. 18-55--18-75. Reserved.
DIVISION 3. SIGN PERMIT
Sec. 18-76. Required.

(a1) Erect, alter, replace or relocate. For those signs that require a permit, it shall be unlawful for any
person to erect, alter or relocate within the city any permissible sign, etherthan-Class3Class-2-orf

Class-3-signs, without first obtaining a sign permit from the building-efficial Director of Community
Services or designee and making payment of the fee required. The permit may cover more than one
sign, but shall apply to only one applicant and one location.

(b2) Repair. It shall be unlawful for any person to repair any sign requiring a permit when the value of
such work exceeds $200.00 without first obtaining a repair permit from the building-efficial Director
of Community Services or designee and making payment of the fee required.

(Code 1966, § 19-7(a), (b))

Sec. 18-77. Application.

(al) Erect, alter, replace or relocate. Applications for permits to erect, alter, replace or relocate a sign
shall contain or have attached thereto the following information:

(%) a. Name, address and telephone number of the applicant.

(2) b. Location of building, structure or lot to which or upon which the sign is to be attached or

erected.

(3) c Position of the sign in relation to nearby buildings or structures, including other signs.

(4) d. Two blueprint or ink drawings of the plans and specifications are required, including electrical
wiring, construction, type of materials, method of attachment to building or structure and
foundation for freestanding signs.

(5) e. Copy of stress sheets and calculations showing the structure is designed for dead load and
wind pressure in any direction in the amount required by this and all other laws and ordinances
of the city. The designing engineer for a elass-5 pole or monument sign shall seal his design
calculations and stress sheets.

(6) f. Name and address ofthe person erectmg the 5|gn

(#) g

(8) h. Such other information as the building-efficial Director of Community Services or designee
shall require to show full compliance with this and all other laws and ordinances of the city.
(b2) Repair. Application for sign repair permits shall contain or have attached thereto the following
information:
(%) a. Name, address, and telephone number of the sign owner.
(2) b. Name, address and telephone number of the person providing the repair service.
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(3) c. Location of building, structure or lot upon which sign is located.

(4) d. Description of the repair activity to be performed.

(5) e. Such other information as the building-official Director of Community Services or designee
shall require to show full compliance with this and all other laws and ordinances of the city.

(€3) Internally illuminated signs. Electric signs, sign sections, and outline lighting shall be listed by an
accredited listing agency and shall be installed in accordance with chapter 600 of the National
Electric Code, unless otherwise approved by special permission. The electrical inspector may
examine the plans and specifications submitted with the sign application and disapprove the

appllcatlon if it does not comply wnth the electrlcal code of the C|ty P-Her—te—rssuanee—ef—a—s&gn—pepmlt

(Code 1966, § 19-7(a)—(c))
Sec. 18-78. Issuance and term.

(1) It shall be the duty of the building-efficial Director of Community Services or designee, upon the
filing of an application for a sign permit, to examine such plans and specifications and other data
and the premises upon which it is proposed to erect or repair the sign, and if it shall appear that the
proposed structure is in compliance with all the requirements of this chapter, the building code and
all other laws and ordinances of the city, he shall then issue the sign permit. If the work authorized
under a sign permit has not been completed within six months after date of issuance, the permit
shall become null and void.

(2) No variance shall be valid for a period longer than two (2) years from the date of the variance
approval unless a permit is obtained within such period and the erection or alteration of the sign is
started within such period.

(Code 1966, § 19-7(f))

Sec. 18-79. Fees.

Fees for the issuance of a sign permit shall be determined from time to time by
appropriate resolution of the city council.
(Code 1966, § 19-7(g))

DIVISION 4: MINOR MODIFICATION
Sec.18-80. Generally

In order to provide a method to allow for minor numerical adjustments or consider alternatives
for a particular standard of this code, minor modifications may be permitted. Requests for a minor

modification pursuant to this ordinance do not constitute a request for a variance and shall not be
subject to review by the sign control board.
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Sec. 18-81. Applicability

A minor modification may be approved administratively by the Director of Community Services
to the following standards:

(1) To consider and authorize an adjustment of up to 10% of a square foot or height standard set forth in
the code.

Sec. 18-82. Approval Criteria

To approve a minor variance, the Director of Community Services must determine that the
following criteria are met:

(1) Is an obvious and needed modification.

(2) Meets the general goals of the City and is consistent with the purposes and intent of this Chapter.

(3) Will not materially or adversely affect adjacent land uses or uses in the immediate vicinity of the
proposed sign.

Secs. 18-83--18-95. Reserved.

ATICLE lll. GLASSIFICAHON SIGN TYPES



City of Richardson
Promotion and Marketing
of Community Events
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Monday, May 14, 2012




Near Term Action Item

“Evaluate the promotion and marketing of local
events within the community that are not city
related or sponsored.”



Current Policy

= City hosted or sponsored
" Hosted by a partnering institution

" [tems of general community interest that
are consistent with City Council goals

" Match marketing and communication
goals with appropriate outlet



Limitations

" Must be non-partisan — no political
advertising

= Cannot selectively promote. ..

=" Must give equal access in order to avoid giving one
entity a competitive advantage in the marketplace

= Avoid selective advertising claims



Marketing & Promotional Outlets

Website
Direct Mail , - Bill Stuffers
Convention
~ & Visitors
Email Advertising
News
EEENES

Social Media

Bbanners

Partners



Sample of Activities & Events

Public Meetings & Animal Services Parks & Recreation
Forums Events Events

City Funded Arts

Public Safety Event
Ubil y EVENES Events

: - City’Sponsoread
Library Events Civic Center Events

Non-profit Events

Eisemann Center
Events
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by Chitra Divakaruni.
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= 24/7 Access to information

Website
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Richardson Civic

At the l'

Civic Groups
Altrusa International of
Richardson, Inc.
972-231-4683 or
bnperry@aol.com
Plano-Richardson Elks Lodge
972-234-2485
The Junior League of
Richardson, jlrtx.com
Richardson Central Kiwanis
Club
214-739-5610
Richardson Kiwanis Club
www.richardsonkiwanis.com or
steagle@sbcglobal.net
Richardson Host Lions Club
TR 972-385-3321 or http:/
set March 31 ] www.e-clubhouse.org/sites/

Richardson Civic
Drganizations Senior l‘:’“‘ \ ,' . S Organizations

Richardson Humane Socie
972-234-5117
Richardson-North Dallas
Christian Women’s Club
972-386-6041
Richardson Poets’ Group
214-478-4870 or
richardsonpoetsgroup@gmail.com|
Richardson Republican
Women, 214-675-1849 or
kerrylgaines@gmail.com
Richardson Retired School
Personnel
214-890-6989
Richardson Tea Party
dleopard@aol.com
Richardson Wireless Klub
http://kSrwk.org

ol o ) NI o

ichardson
AnimaLuv

,oe Spusu Day!
Saturday

Aug. 20

11 a.m.-4 p.m.
Terrace Pool
200 N. Lois Lane

$5 per dog, humans free.

No pre-registration required, but pool capacity
will be monitored for fun and safety.

Must have current rabies vaccination to enter.

Humans will be responsible for
their dog’s behavior:

Concessions
RICHARDSONANIMALUV.ORG 972-235-7968

Benefiting Richardson Animal Shelter
Sponsored By:

SUNBELT POOLS B gt “& PEYORE e Jors o

Direct Mail




- . Hotel on the Corner T
Lecture & Book Signing by Jamie Ford of Bitter and Sweet . ”\ [[xy\ 1 [‘;H 3
By Jamie Ford Sy
Tuesday, Sept. 27 P
ues_l.;z P ff“) [ Hotel on the Corner of Bitter and Sweet
U is the 2011 pick for the 8th annual
Richardson Richardson Reads One Book program.
High School r . | Author Jamie Ford will speak Sept. 27
Auditorium at Richardson High School. Book
1260 ik Line Fd. [ e i i s
Richard: 75080 b nity ar couraged to e &
iehardson Corner of Bitter and Sweet to their summer schedules. Public
discussion groups and events are also scheduled for late
B ooty bl Doors open at 6:45 p.m. summer and fall. For more information on Richardson Reads One
2 = Free tickets available at the Library Book, call the Library at 972-744-4350 or check the website:
the shared experience of people beginning Thursday, Sept. 1 ;
reading and talking about the same ginning y, Sept.1. http://onebook.cor.net

é"" ’“’“‘lﬁ awork “l"wﬁ” Many thanks to the following One Book Sponsors: Altrusa International of Richardson * Richardson High School/RISD
'#ym#w"d M The City of Richardson through the Richardson Arts Commission * Richardson Public Library  Friends of the Richardson Library
Mg LSSUES, Humanities Texas * Richland College  Richardson Adult Literacy Center * Richardson Woman's Club

thought-provoking

ONE COMMUNITY

One Book/One Community is a
nationwide reading program created.

monthly City utily adandiemailed)

rorprnteaversion

Bill Stuffers




Elvis Act At Eastside This Weekend
An Elvis Concert in the Park will be held at Eastside tomorrow afternoon from 5 to 9 p.m.

Several Eastside restaurants will be offering some of Elvis's favorite foods like Sweet Potato Bread
Pudding, Peach Yogurt and BEBQ) Pork Pizza.

Eastside is one of Richardson's mixed use communities attracted through the efforts of the City in a desire
to develop communities for young professionals and people looking for a more urban lifestyle.

= Sent to citywide Ky onEraays
= Special events l"'—’IJJ d by Council
= Events coming ug
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- Visitor Services
/ p Activities & Events

Dining

RICHARDSON § &=

Transportation

CONVENTION & VISITORS BUREAU Vendors

Venues

accommodations

\
rden Inmr

e
SPRINGHILL SINTES 3 ——
Jamett

| DOUBLETREE
L R

Ve i
HAWTHORN" HYATT Holiday Inn

Courtysrd by Martion! . Campbell

by Martiot . $pring Vadey

Convention & Visitors



neighbors

IN ECONOMIC DEVELOPMENT

RICH . cooersie
RICHARDSON
RICH n recrnorooy
RICH . novarion
RICH w coucaon
RICH . cicre0rr000s

R I C H IN EXPERIENCED WORKFORCE

RI C H IN DIVERSITY
; ;WIIdtIowerﬁIooms RICH i ciosa rerumarion

Music festival celebrates 20 years in Richardson Rl C H
IN LOCATION

R I C H IN GRFEN INITIATIVE
2012 + SECTION B

JANUARY 20,
-H“hl
a special paid advertising suppiement.The contnt was not /ZM"'TW
m mwmwmmmmmmhmsmmml PR
plaasa Boowouac

For quastions or

= Done on a select basisS whenmneedian

»

= Special editions on ch: sion|(i-e:
development and DIMIN for\Wildfiow

Advertising



SEARCH

\?
BUSINESSES ~ VISITORS ~ GOVERNMENT  SERVICES ~ DEPARTMEN | WANT TO... f &

City Contacts
City Facilities FOLLOW US

City Maps : Share & Bookmark [  Feedback [+]1 print @
EOEALg s Sign up for
Healthcare Facilifies

)

HOA and Neighborhood Assoc.

Home Improvement Incentive
Program (HIIP)

| want to Richardson Today
Library 3 Follow @richardsontoday - 57 fol

News / Videos 429 - . o Richardson Emergency Management

3 Follow @richardsonoem 131 followers

Places of Worship

Social Services Richardson Police Department

3 Follow @RichardsonPD | 406 follows

Schools and Universities Charles W Eigemrann Cente:
F Richardson Economic Development

Things to see and do artme Partners

Transportation T 3 Follow @Richardsonedp | 254 fol

Utilities.

Subscribe

Subscribing to Richardson CITV on YouTub: ike having an
&l news broadcast at your fingertips. Watch the late:

Favorite videos (6 videos) State of the City address, Eisemann Center for Performing
Arts upc g talent, Wildflower! Festival updates and much
much more.

Social Media




Press Release

For Release: May 15, 2012
CONTACT: Greg Sowell, 972-744-4218

News Releases
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WATER

RESTRICTIONS
IN EFFECT

FOR MORE INFO:
go to
WWW.COR.NET
or call
972-744-4111

* Mostly City Sponsored Eventsiandiniormation

Banners



ioﬁa/wéon, Texas @
CHAMBER of COMMERCE o

. RICHARDSON MEDICAL CENTER
/ fa—aﬁmaéow, 7

ECcoNOMIC DEVELOPMENT PARTNERSHIP

DALLAS

The University of Texas at Dallas

Independent School District

Partners



Expanded Policy

= As a service to the community, the City of Richardson will
assist in promoting cultural, educational, recreational, or
informational events sponsored by non-profit
organizations. The promotion of any event does not imply
advocacy or endorsement by the City of Richardson.

= Announcements and/or advertisements of:a’commercial or
personal nature, suchias wantiadsjlostiandifoundnoti
garage sales, politicall campaignsiorbUSInEsSIopportul,
will not be promoted:

* The Director of Communications
approve all events promotedwit

g_"—)‘/
It1



e 8 EXpand information provided

=4 on calendar hosted on City
susmEsses VISITORS ~ GOVERNMENT  SERVICES  DEPARTMENTS | WANT TO. fam WEbpage

EVENTS CALENDAR

s = Need to develop guidelines
TR S for inclusion — will need to

< Previous Month May 2012 Next Month >

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY SATURDAY S‘:r‘a y U\J‘j‘\t}‘]jf‘] JjIIJ j‘ﬁa‘;’:jgjj\

- 1 O - Need to J—”_/—*JJI) a subm
e : and approval process

(All Categories)

3
-

Itt

6:45 PM
Farmily Storytime

nistari tomanage

=/

Community Calendar
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