
City Council Work Session Handouts 

August 24, 2015 

 

I. Review and Discuss Zoning File 15-17 
 

II. Review and Discuss Zoning File 15-18 
 

III. Review and Discuss Zoning File 15-20 
 

IV. Review and Discuss Variance 15-12 
 

V. Review and Discuss August 5, 2015 Sign Control Board Minutes and 
Approval of SCB Case #15-06 and 15-07 
 

VI. Review and Discuss the Administrative Code Renewal 
 

VII. Review and Discuss the 2015 Communications Plan for Upcoming Bond 
and Charter Election 
 
 
 
 



 
Agenda Items 5 / 6 

ZONING FILES15-17 / 15-18 
Special Permits 

(Supermarket / Drive-thru Bank) 











ZF 15-17 Zoning Exhibit 

Proposed 
Supermarket 



ZF 15-18 Zoning Exhibit 













ZF 15-17 Zoning Exhibit 

Proposed 
Supermarket 



ZF 15-18 Zoning Exhibit 



 
Agenda Item 7 

ZONING FILE 15-20 
Special Permit 

(Ambulance Service) 









Zoning Exhibit 









Zoning Exhibit 



 
Agenda Item 10 

VARIANCE NO. 15-12 
(Highland Estates – Lot Lines) 





 
Variance Exhibit 



Sign Control Board of Adjustment 
August 5, 2015 Meeting 



SCB Case # 15-06 
101 W. Campbell Rd. 

Starbucks 



 
Applicable Ordinance 
 
 Chapter 18, Article III, Section 18-96 
(16.) Menu Boards 
(d.) Location: 
(2.) Menu boards shall be located a minimum of 30 feet 

from adjoining private property lines.  



 
Requested Variance 
 
 To allow for a menu board 21.74 feet from the adjacent 

private property line. 
 To allow for a preview menu board 21.9 feet from the 

adjacent private property line.  
 

 
 
 
 
 
 

 
 
 
Reason for request 
 
 To improve the flow of traffic through the drive thru.      

 
 
 

 
 
 

 
 







Existing Sign 



Proposed Location 



Proposed Location 



 
Sign Control Board Action 
 
The Sign Control Board voted 5-0 to approve SCB Case 15-06. 
 
 
City Council Action Options 

1. Accept the Approved Minutes of the August 5, 2015 Meeting 
and confirm the Sign Control Board’s action. 

2. “Call Up” the Approved Minutes of the August 5, 2015 
Meeting to consider the requested variance further at a 
meeting in the future. 

 
 
 

 
 

 
 
 

 
 
 



SCB Case # 15-07 
1720 N. Plano Rd. 

Twin Rivers Assisted Living 
& Memory Care  



 
Applicable Ordinance 
 
 Chapter 18, Article III, Section 18-96 
(18.) Monument Signs: 
(d.) Location: 
(2.) Monument Signs must be located a minimum of 30 

feet from adjoining private property lines.  



 
Requested Variance 
 
 To allow for a monument sign 3 feet from the adjacent private 

property line (north and south). 
  

 
 
 
 
 
 
 

 
 
 
Reason for request 
 
 There is only a 10 foot frontage along N. Plano Rd.  
 The nearest edge of the building will be 195 feet from N. 

Plano.   
 Adequate signage is a necessity to inform visitors where to 

turn.  
   

 
 
 

 
 
 

 
 







Proposed Sign 

 

 



 







Northbound View 



Southbound View 



 
Sign Control Board Action 
 
The Sign Control Board voted 5-0 to approve SCB Case  15-07. 
 

 

City Council Action Options 

1. Accept the Approved Minutes of the August 5, 2015 Meeting 
and confirm the Sign Control Board’s action. 

2. “Call Up” the Approved Minutes of the August 5, 2015 
Meeting to consider the requested variance further at a 
meeting in the future. 

 
 
 

 
 

 
 
 

 
 
 



Sign Control Board of Adjustment 
August 5, 2015 Meeting 



City Council Work Session:  August 24, 2015 



 The administrative code is established in Chapter 2 of the 
Code of Ordinances and describes the responsibilities and 
duties of the city manager and department directors.   
 

 The City Council is required to conduct a biannual review of 
the administrative code and make any amendments as 
needed. 

 



 Sec. 2-51 

 Administrative Departments (description) 

 Organization Chart 

 Sec. 2-52:   City Manager 

 Sec. 2-53 – 2-72:  Responsibility of department directors 

 Sec 2-73:  Biannual review 

 



 Director of communications 

 Director of parks and 
recreation 

 Director of human resources 

 Chief of police 

 Director of public services 

 Chief information officer 

 Director of capital 
projects/engineering 

 

 Director of community 
services 

 Director of development 
services 

 Director of health 

 Director of finance 

 Fire chief 

 Golf professional 

 Director of library services 

 



 Organizational Changes 

 First Assistant City Manager 

▪ Formerly Deputy City Manager 

 Chief Financial officer 

▪ Formerly ACM – Community Services 

 Community Services Administrator 

▪ Formerly Director of Community Services 
 



 Organizational Changes - Continued 

 Added the following Divisions to the Code 

▪ Budget Office / Budget Officer 

▪ Building Inspection / Building Official 

▪ Eisemann Center / Managing Director of Eisemann Center 

▪ Emergency Management / Emergency Management 
Coordinator  

 Facilities Maintenance now under Capital Projects 

 





 The Administrative Code will be placed on the September 
14th City Council Agenda for consideration/renewal. 
 

 Future Administrative Code biannual review will be on or 
before October 1, 2017. 



Public Education And Outreach 
City Council Work Session 

Monday, August 24, 2015 



Public Education And Outreach 

• Legal Requirements 

 

 

• Cannot Advocate 

 

• Provide Spanish Translation 

 



Public Education And Outreach 

• Awareness Branding 



Public Education And Outreach 

• Media Channels 

• Local Media 



Public Education And Outreach 

• Media Channels 

• Print 

• Electronic 

• In-Person Meetings 

• Other 
 



Public Education And Outreach 

• Website 

 

• Bond 

 

• Charter 

 



Public Education And Outreach 



Public Education And Outreach 

• Charter Guide 



Public Education And Outreach 

Ballot 

Language 

Proposed 

Language 

Impact 

Statement 



Public Education And Outreach 

• Charter Guide 

 

• Bubble Sheet 



Public Education And Outreach 

• Charter Guide 

 

• City Hall 

• Library 

• Rec Centers 

• Senior Center 



Public Education And Outreach 

• Media Channels 

• Charter / Bond 

Videos 



Public Education And Outreach 



Public Education And Outreach 

• Web Landing 

Page 

 



Public Education And Outreach 

• Bond Guide 

 

 

 



Public Education And Outreach 

• Bond Guide 

• 4 Proposition 

Review 

• Photos / 

Graphics 

 

 



Public Education And Outreach 

• Future videos 



Public Education And Outreach 

• Social Media 

 

 



Public Education And Outreach 

• In-Person Meetings 

 

 

• Service organizations 

• City Council Presidents Meeting 

• Neighborhood Leadership Workshop 

 



Public Education And Outreach 

• Water Bill Stuffer 

 



Public Education And Outreach 

• Banner Program 

 

 

Nov. 3 Nov. 3 



Public Education And Outreach 

www.cor.net/bondelection 

www.cor.net/charterelection 

bondquestions@cor.gov 

charterquestions@cor.gov 

972-744-4280 (Capital Projects) 

972-744-4290 (City Secretary) 

 

 

http://www.cor.net/bondelection
http://www.cor.net/charterelection
mailto:bondquestions@cor.gov
mailto:charterquestions@cor.gov


Public Education And Outreach 

• Timeline 

 

 Website 

(live) 

Charter 
Guide 

•(At facilities 
early Sept.) 

Bond / 
Charter 
Videos 

•(Sept.) 

Bill Stuffer 

•(distribution 
mid Sept. to 
mid Oct.) 

Bond 
Guide 

•(At facilities 
early Oct.) 

Guide 
Mailings 

•(2nd week of 
Oct.) 

Social Media (continuous) 



Public Education And Outreach 



Public Education And Outreach 
City Council Work Session 

Monday, August 24, 2015 
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