
City Council Work Session Handouts 

October 27, 2014 

 

I. Review and Discuss Zoning File 14-28 
 

II. Review and Discuss Zoning File 14-29 
 

III. Review and Discuss Zoning File14-30 
 

IV. Review and Discuss Variance No. 14-05 
 

V. Review and Discuss the North Texas Tollway Authority Transportation 
Update  
  

VI. Review and Discuss an Update on the Cultural Arts in Richardson 
 

VII. Review and Discuss the Status of Water Restrictions 
 
 
 
 



 
Agenda Item 4 

ZF 14-28 Special Permit 
Motor Vehicle Rental (Hertz) 







Zoning Exhibit 















Zoning Exhibit 



 
Agenda Item 5  

ZF 14-29 Zoning Change/Special Permit 
Drive-thru Restaurant (Golden Chick) 









Zoning Exhibit – CPC recommendation 



Building Elevations 













Zoning Exhibit – CPC recommendation 



 
Agenda Item 6  

ZF 14-30 Zoning Change 
Patio Home Community  









Zoning Exhibit 















 
Savoy Trace Photos  











Zoning Exhibit 



 
Agenda Item 7  

Variance No. 14-05 
Parking Reduction 





VAR 14-05 
 
Retail            20 sp. 
Restaurant                           35 sp. 
 
Spaces required by code:    55 sp. 
 
Spaces provided:         50 sp. 
 
Shortage:            5 sp. 
 



Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

9:00 AM 7 5 6 7 8 8 7 

12:00 
PM 26 25 28   

(22 vacant) 21 24 12 8 

6:00 PM 6 8 7 6 8 4 4 

8:30 PM 4 5 5 4 7 6 4 

Parking Survey  



●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

 

 

Elizabeth Mow, P.E.    
Assistant Executive Director of Infrastructure 
City Council of Richardson 
 
Oct. 27, 2014 

 

North Texas Tollway Authority 
 



●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

In the Beginning  

• Origins: Texas Turnpike Authority – 1953  
 

• Destination: Fort Worth        Dallas 
 

• Next Chapter: Dallas North Tollway – 1968  
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

Latest Edition  
• 1997: NTTA established 

• 2007-2014: More than $4 billion 
investment in new/existing toll projects 

• 2014: 950 lane miles 

• 2014: Nearly 6 million customers 

• To Date: $3.4 billion to regional non-
tolled/tolled transportation projects   
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  4 

NTTA Facility Map 



●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

By the Numbers 
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

Customer Service Matters 
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

 
 
 
 Capital Improvements 
  

Future Outlook:  
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

Project  
Classification  2015 2016 2017 2018 2019 Total 

Reserve Maintenance 
Projects 

$22,480,524 $17,923,600 $13,895,238 $18,432,521 $25,975,683 $98,707,566 

Capital Improvement  
Projects 

$179,686,993 $163,639,400 $103,880,525 $53,001,101 $32,843,256 $533,051,275 

Consolidated NTTA 
System Construction     
Projects 

$6,760,800 $18,515,000 $36,365,000 $30,440,000 $66,955,000 $159,035,800 

Special System 
Construction Projects     $43,669,450     $2,012,900        $164,500 $898,500 $6,269,790 $53,015,140 

Corridors Under Study 
Projects  $551,000 $660,000 $160,000 $160,000 $10,000 $1,541,000 

TOTAL $253,148,767 $202,750,900 $154,465,263 $102,932,122 $132,053,729 $845,350,781 

Five-Year Capital Plan  

Projects Classification from 2015 – 2019 total:  
$845,350,781  
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  9 

• Widen to four lanes  
from I-35E to SH 78 

• Scheduled to open to 
traffic in segments 
between 2016 and 2019 

o Seg.1 – DNT to US 75  
o Seg.2 – DNT to I-35 

and US 75 to SH 78  
 

PGBT Fourth Lane Project 



●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  10 

PGBT Fourth Lane Project 



●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

 
 
 
 NTTA’s System  
  

Traveling 
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

Advantages of a TollTag 

 Significant savings 
compared to ZipCash 
toll rates 
 

 Can be used to pay 
for parking at D/FW 
International and 
Dallas Love Field 
airports 

 
 Good on any toll 

road in Texas and 
Oklahoma 

Roadway/ 
Tolling Point 

DNT at  
Trinity Mills $0.95 $0.95 $1.43 

PGBT at 
Shiloh $1.05 $1.05 $1.58 

SRT at Custer 
(main lane 
gantry) 

$1.80 $1.80 $2.70 

Lewisville 
Lake Toll 
Bridge 

$1.06 $1.06 $1.59 
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

Places to get a TollTag 

NTTA Customer Service Centers 
 Plano 
 Irving 
 Fort Worth 

 
Online at NTTA.org 
 We’ll mail you your new TollTag 

 
Area retail locations 
 47 locations in Dallas County 
 18 locations in Collin County 
 26 locations in Tarrant County 
 3 locations in Johnson County 

 
 

 

Specialty  Tol lTags  
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

TollTag Milestones  
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

We’ve Got Your Back  

These two gentlemen were 
so helpful, professional and 
safety conscious. I’m 
grateful for them.         
                                                    
– NTTA Customer 
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

Safety on the Road  

I think the NTTA deserves high 
praise for maintaining a system 
that allows travelers to get the 
help they need in a timely 
manner. 
 
We offered a generous amount 
of cash as a tip for helping us 
out in our time of need. I was 
absolutely astounded when they 
refused, after multiple 
insistences on our part, to take 
any money.  
   
– NTTA Customer 
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

Contact Us 

 Online at NTTA.org 
 Open and manage your account  
 News, information & more 
 

 NTTA Customer Service Center 
 972-818-NTTA (6882) 
 817-731-NTTA (6882) 

 
 Roadside Customer Service  
 972-444-HELP (4357) 
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  18 

Capital Improvements – DNT  

• SRT to PGBT:                          
Addition of a fourth lane 
with some new right of 
way needs 

• PGBT to Belt Line Road: 
Addition of a fourth lane 
within the existing right 
of way 

• DNT/PGBT interchange: 
Improvements to 
reconfigure existing 
direct-connector ramps 



●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

DNT Improvements - North 
 SRT to PGBT: 

• Addition of fourth lane to 
the outside 

• Bridge widenings 
• Ramp improvements 

(Parker to Windhaven) 
• Aesthetic improvements 

including landscaping 
 
PGBT/DNT interchange: 
• Eliminate weave at Park 

Blvd. 
• Direct connect ramps on 

north side expand to two 
lanes 
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  20 

DNT Improvements - North 
 



●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  21 

DNT Improvements - North 
 



●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

DNT Improvements - South 
 PGBT to IH 635:  

• Remove existing shoulder and 
add fourth lane from PGBT to 
Beltline 

• Overlay and restriping from 
PGBT to 635 
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  23 

Capital Improvements – DNT  

• Design underway on 
multiple projects 

• Construction anticipated 
to begin in 2015 with 
completion in early 2018 



●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

DNT Improvements - Typical Sections 
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●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  25 

SRT Fourth Lane Project 



●  M o b i l i t y .  S a f e t y .  C u s t o m e r s .  E c o n o m y .  R e s p o n s i b l e  S t e w a r d  ●  

Coming Soon –DNT Open Houses  

You’re Invited  
 

Additional DNT open houses 
will be held in the future.  

 
Check NTTA.org at a later date 

for more information. 
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Arts in Richardson 
Update 

 
October 27, 2014 



www.artsinrichardson.com 







 Currently have 83 different events listed on 
the website 
 

 Arts in Richardson Website (April 1, 2014 – 
October 15, 2014) 
◦ 4,527 sessions 
◦ 3,440 users 
◦ Average Session Duration:  2:13 
◦ 75.5% new visitors 
◦ 24.5% returning visitors 

 
 



 Arts in Richardson.com - Utility Bill Insert in 
September 2014 

 Richardson Living article – “Arts for Today and 
Tomorrow” – September/October 

 Richardson Central Rotary presentation – “Cultural 
Arts in Richardson” – October 6, 2014 

 Leadership Richardson Class XXX “Cultural Arts 
Day” Presentation – November 14, 2014 

 Richardson Chamber of Commerce Signature 
Luncheon -  “When Business and the Arts Collide” 
featuring Craig Hall – December 11, 2014 
 



 On October 25th, the Arts Commission sponsored 
a grant writing workshop for all arts grants 
organizations at the Eisemann Center 

 38 participants representing 26 arts organizations 
attended this workshop  

 Michelle Monse, President of the Carl B. and 
Florence E. King Foundation provided insights on: 
◦ Common Characteristics of an Unsuccessful Request 
◦ Key to a Good Letter of Inquiry or Proposal 
◦ Why Homework is Important 

 



 The Arts Commission is established through 
Chapter 2.96 of the Code of Ordinances 

 At a September 11, 2014, the Arts Commission 
discussed and voted to  recommend to the City 
Council to change the name to the “Richardson 
Cultural Arts Commission” 

 Members felt that using the phrase “cultural arts” 
better reflected the community’s arts offerings 
(Islamic Art Revival Series, Dallas Chinese 
Community Center, Texas Performing Chinese 
Arts Association) and was in alignment with the 
City’s Cultural Arts Master Plan 
 
 



 Excerpt from the Cultural Arts Master Plan:  
 “Richardson weaves culture through all 
 aspects of city life, thus strengthening 
 community pride and identity and enhancing 
 quality of life.” 

 Examples from North Texas 
◦ Dallas – Cultural Affairs Commission 
◦ Plano – Cultural Affairs Commission 

 If this recommendation is accepted,  the City 
Council would need to adopt an ordinance 
reflecting this name change at a future City 
Council meeting 
 



 Arts Commission continues to discuss and finalize 
plans for an Arts Initiative Grant program 
 

 Preliminary Findings: 
◦ Arts initiative grants are for special opportunities that are not 

included in an arts organization’s normal budget process or 
regular programming 

◦ Requests will be evaluated on their ability to achieve one or 
more of the priorities identified in the Cultural Arts Master 
Plan 
 Cultivate new generations of arts participants 
 Apply Richardson’s focus on innovation to cultural arts 
 Promote Richardson through citywide cultural arts offerings 
 Focus on strength in numbers:  cultural clusters and districts 
 Plan an effective cultural tourism strategy 

 



 Eligible requests include: 
◦ Unforeseen or unique opportunities that are not part or an 

organization’s regular season 
◦ Equipment relative to the artists or professional aspects of 

an organization 
 Project support is not designed to support an 

organization’s annual expenses, but rather a specific 
event or series of events 

 Funding of requests is not guaranteed, but will be at 
the discretion of the Arts Commission and the City 
Council.  The City of Richardson reserves the right not 
to allocate the funds available this fiscal year 

 Arts initiative grant information will be available 
beginning January 1st and the deadline for the first 
review of grant requests is March 31st 
 



 August  - External and Internal Public Art 
Task Forces reviewed preliminary 
recommendations with City staff and 
consultants 

 September – Meetings with key City staff 
 October/November – Site visit with 

consultants to refine key findings,  
recommendations and proposed policies 

 December 15th – Joint meeting of the 
City Council and Arts Commission to 
review and discuss preliminary findings 
and recommendations 



Questions,  Comments or 
Suggestions? 



MODIFIED STAGE 3 
WATER RESTRICTIONS 

City Council Briefing:  October 27, 2014 



Aug 
2011 

Nov 
2011 

Apr 
2012 

Jun 
2012 

Jun 
2013 

Nov 
2013 

Apr 
2014 

May 
2014 

Jun 
2014 

Sep 
2014 

2x 
Week 

2x 
Month 

1x 
Week 

2x 
Week 

1x 
Week 

2x 
Month 

2x 
Month 

2x 
Month 

Every 
Other 
Week 

1x 
Week 

WATER RESTRICTIONS TIMELINE 



CONDITIONS ASSESSMENT 



 
30% 
492’ 

15% 
440’ 

8% 
437.5’ 

28% 
617’ 

NTMWD Water Supply 
Percent of Total Supply by Reservoir /  
Reservoir Conservation Pool Elevation 



 
479.48’ 
-12.52’ 

428.61’ 
-11.39’ 

426.30’ 
-11.20’ 

610.85’ 
-6.15’ 

NTMWD Water Supply 
October 2014 

Elevation / Below Conservation Level 



 
47.4% 

Full 

36.1% 
Full 

58.5% 
Full 

83.53% 
Full 

NTMWD Water Supply 
October 2014 
Reservoir Percent Full 



10.93’ Drop 10.87’ Drop 10.60’ Drop 5.21’ Drop 

2010 2011 2012 2013 2014 

Lake Lavon Elevations by Month 

.84’ Drop 





Outlook for Nov-Dec-Jan 2014-15 Outlook for Feb-Mar-Apr 2015 

NATIONAL WEATHER SERVICE 
PRECIPITATION FORECASTS 



NEXT STEPS 



 On October 23rd, the NTMWD Board of Directors 
voted to return to Modified Stage 3, every other week 
watering, through March 31, 2015. 
 

 On November 1, 2014, the City Manager will execute 
Administrative Order 14-04, thereby adopting 
Modified Stage 3 Water Restrictions locally. 

 

NTMWD / COR ACTION 



LAWN WATERING SCHEDULE 
NOVEMBER 2014 – MARCH 2015 



 Given the season, these restrictions are anticipated to 
have a minimal impact on the community 

Most grass and many types of vegetation are dormant 
throughout this time and do not require regular 
watering 

 Evaporation is significantly less during this time which 
results in higher ground moisture levels 

Watering will be permitted between 10 am – 6pm 
Reduce the possibility of watering during freezing 

temperatures – early morning / late night 
 

WINTER CONSIDERATIONS 



1. Foundations, new landscaping, new plantings of 
shrubs, and trees may be watered for up to 2 hours on 
any day by a hand-held hose, a soaker hose, or a 
dedicated zone using a drip irrigation system 

2. Public athletic fields used for competition may be 
watered as needed 

3. Golf courses may water greens and tee boxes as 
needed 

4. Locations using other sources of water supply for 
irrigation may irrigate without restrictions 

5. Smart irrigation and drip irrigation systems 
 

LAWN WATERING SCHEDULE EXCEPTIONS 



1. Watering during any period of precipitation is 
prohibited 

2. Using water in such a manner as to allow excessive 
runoff or other waste is prohibited 

3. Hydroseeding, hydromulching and sprigging are 
permitted 

4. Washing of vehicles, boats, trailers or other similar 
vehicles is permitted 

5. Washing or hosing down of sidewalks, driveways, 
patios, porches, parking areas or other similar 
paved surfaces is permitted 

 

OTHER MODIFIED STAGE 3 REGULATIONS 



6. Newly constructed swimming pools, Jacuzzis and 
spas may be filled 

7. Pools, Jacuzzis and spas may be drained and refilled 
for repairs as needed 

8. Existing swimming pools, Jacuzzis and spas may be 
replenished to maintain operational levels 

9. The operation of ornamental fountains is permitted 
10.Commercial full-service or self-service car wash 

facilities, including those at service stations and 
automobile dealership facilities are permitted to 
operate 

 

OTHER MODIFIED STAGE 3 REGULATIONS 



TURN OFF YOUR IRRIGATION SYSTEM 

 In conjunction with other NTMWD Cities, Richardson 
is asking its water customers to evaluate ground 
moisture and water only when needed 

 Customers are encouraged to turn their irrigation 
system off and only water when their moisture meter 
reads “Dry” 

Moisture meters are available from the City as part of 
the Outdoor Water Conservation Kits for $5 

 



MEASURE BEFORE YOU WATER 



EDUCATION & ENFORCEMENT 

 Begin communicating the continuation of Modified 
Stage 3 immediately 

 Continue enforcement with an emphasis on 
education 

My Richardson App: 
Residents can learn more about their 

watering day and general restrictions 
Residents can report violations 
Online at www.cor.net or by calling 
972-744-4111 

 

http://www.cor.net/


 The Production & Quality Challenge 
 
Balancing the need to deliver water during times of 

peek demand with transporting water through the 
distribution system as expeditiously as possible to 
ensure quality. 
 

 
 

 

WATER DISTRIBUTION SYSTEM 
CONSIDERATIONS  



What happens when water demand exceeds 
expectations? 
Water pressure issues 
Equipment failure more likely 
Fire fighting needs potentially compromised 

 
What happens when water demand does not meet 

expectations? 
Water remains in storage tanks and mains longer 

than desired. 
 

 

WATER DISTRIBUTION SYSTEM 
CONSIDERATIONS  



 Every city is required to test 
Chloramine levels regularly 
and take action to protect the 
safety of the water if low 
levels are detected. 
 

 Richardson uses a variety of 
strategies, including: water 
schedule changes, water truck 
utilization, strategic 
irrigation plans, and hydrant 
flushing. 
 

WATER DISTRIBUTION SYSTEM 
CONSIDERATIONS  



 cor.net 
 Water Bill Insert 
 Week in Review 
 Email Update Program 

Features 
 Richardson Today – 

Homeowners Association 
Edition 

 Speaking opportunities at 
neighborhood, civic and 
social organization 
meetings, community 
partners meetings, etc. 

COMMUNICATIONS STRATEGY 



MODIFIED STAGE 3 WINTER 
WATER RESTRICTIONS 
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