
City Council Work Session Handouts 

June 9, 2014 

 

I. Review and Discuss Zoning File 14-13 
 

II. Review and Discuss Variance 14-04 
 

III. Review and Discuss Sign Control Board Case 14-06 
 

IV. Review and Discuss the 2014 Edward Byrne Justice Assistance Grant (JAG) 
 

V. Review and Discuss the Recycling Marketing Plan 
 

VI. Review and Discuss the Stormwater Management Program 
 
 
 
 



Agenda Item 5  
ZF 14-13 

Planned Development 
(Palisades) 









Current/Proposed PD Comparison 



Development Rights Comparison 

Existing Zoning 
(including additional land 

being added to PD) 

Proposed Zoning Net Change 

Residential Uses 

Single-family 80 units 
(attached or detached) 

110 units             
(attached or detached) 

+30 units 

Multi-family units 600 1,200* +600 units 

Total  680 units 1,310 units +630 units 

Non-Residential Uses 

Retail/Restaurant /  
Retail/Service 

200,000 sq. ft. 200,000 sq. ft. No Change 

Full-Service Hotel 300 rooms 300 rooms No Change 
Office (including existing 
457,000 sq. ft. of 
development) 

 
2,157,000 sq. ft. 

 
2,457,000 sq. ft. 

 
+300,000 sq. ft. 

*140 of 1,200 units required in Dallas County and shall be Type I/II construction 



Proposed Regulating Plan Current Regulating Plan 

County 
Line 

County 
Line 



• Building Placement 
– Build-To Zone / Setback 
– Building Frontage 

• Building Height  
• Ground Floor Requirements 
• Parking & Service Access 

– Parking Location 
– Required Off-Street 

Parking 
– Driveways and Services 

• Encroachments 

Building Form and Development Standards 



• Building Orientation 
• Design of Parking Structures 

and Single-family Garages 
• Design of Automobile Related 

Building Site Elements 
• Roof Form 
• Façade Composition 
• Windows and Doors 
• Urban Neighborhood to Outer 

Ring Mixed Use 
Screening/Transition 

Building Design Standards 



• Travel Lanes 
• On-street Parking 
• Pedestrian Zones 
• Build-to-Lines 
• Street Tree Requirements 

Street & Streetscape Design Standards 



• Palisades Park 
• Plaza Standards 
• Pedestrian Passage &   

Trail Standards 
• Playgrounds 
• Ancillary Structures 
• Collins Boulevard Buffer 

Civic/Open Space Standards 



12 
Proposed Phasing Plan Current Phasing Plan 



Key Changes 

- Addition of approximately twenty (20) acres of land to PD 
- Increase in allowed multi-family units from 600 to 1,200 

- 140 required in Dallas County and shall be Type I / II construction 

- Addition of minimum unit size for 3-br units of 1,200 s.f. 
- Increase in allowed single-family units from 80 to 110 
- Increase in allowable office area of 300,000 s.f. 
- Addition of new Sub-District (Freeway Mixed Use) and 

streets sections (Mews Drive “3” and Urban Neighborhood 
Alley) 
 
 



Key Changes (continued) 

- Addition of a non-mandatory portion of the Ring Road 
- Building frontage requirement along Palisades Creek Drive 

and North Entry is 0% for office or hotel uses and 50% for 
multi-family uses 

- Requirement for single-family home garages to be located at 
the rear of building 

- Allowance for 3-story multi-family buildings with surface 
parking in northern portion of Outer Ring Mixed Use 

- Phasing Plan has been revised to remove Inner Ring 
Promenade from Phase 1; still required to be constructed as 
shown on Regulating Plan 
 
 
 



Traffic Impact Analysis-Trip Generation 

• Traffic Impact Analysis conducted by consultant 
• The table depicts land use intensity assumptions utilized 

in the TIA and new automobile trip generations associated 
with the proposed revised development. 





Traffic Impact Analysis 
• 2013 Existing Traffic Conditions 
• 2020 Background Traffic (existing 2013 plus growth) 
• 2020 Background Traffic plus Full Site build-out Traffic 
• 2035 Background Traffic (existing 2013 plus growth) 
• 2035 Background Traffic plus Full Site build-out Traffic 

 
Conclusions 
• Proposed zoning would result in higher traffic projections than existing 

entitlements, primarily due to increased Office and MF Residential uses.   
• Providing recommended access and circulation drives will adequately 

distribute the traffic to the Arterial and Freeway system  and minimize 
impact to any specific link on the roadway network.  

• Traffic mitigation on US75 Frontage Road and Galatyn Overpass is 
required 
 



Traffic Mitigation 

18 
C

ounty 
Line 

Turn Bays to be added for all driveways on 
US75 Frontage Rd and Palisades Creek Dr.  

AM      PM 

Galatyn Bridge 
Lane Assignments 

New Median Opening 

Driveway Closure 



Regulating Plan 
C

ounty 
Line 



Agenda Item 6  
Variance 14-04 

Parking Reduction 
(Camelot Shopping Center) 





VAR 14-04 
 
Spaces required by code:       617 
 
Approved reductions: 
     Ord. 3584    38 
     Ord. 3558   60 
     Total:    98 
 
Spaces required  
      after reductions:                519 
 
Spaces provided:                446 
 
 
Shortage:   73  
 



Tuesday Thursday Friday Saturday Sunday 

9:00 AM 20 17 21 35 19 

12:00 PM 80 53 82 63 29 

6:00 PM 57 103 106 82 40 

8:30 PM 139 177 
(269 vacant) 156 102 53 

Parking Study 
(spaces occupied) 



Sign Control Board of Adjustment 
April 9, 2014 Meeting 



SCB Case # 14-06 
1295 N. Central Expressway 

Toyota of Richardson 



Applicable Ordinance 
 
Chapter 18, Article III, Section 18-96 
 
(23) Pole Signs 
 
  (b) Size 
 
    (3) Retail, commercial zoning districts 
 
      (i) Single-use signs: 60 sq.ft. in area, 20 feet in height 
 
 
 
 



Requested Variance 
 
 To allow for a pole sign 240 sq. ft. in area and 24 feet in height.   

 
Reason for request 
 
 Increase  visibility for southbound traffic on Central 

Expressway.   
 

 Desires a unique sign that matches the overall design theme 
for the project.  
 
 
 
 

 
 
 
 
 
 





Existing Sign – Will Be Removed 



Existing Sign – Will Remain 



Proposed Sign 



Example of Similar Sign 



Sign Control Board Action 
 
The Sign Control Board voted unanimously to approve SCB Case 
14-06. 

 
 

 
 
 
 
 
 

 
 

 
 

 
 



SCB Case # 14-06 
1295 N. Central Expressway 

Toyota of Richardson 



Edward Byrne Memorial 
Justice Assistance Grant  

Neighborhood Police Officers 
2014/2015 





 Strong presence in our neighborhoods 

 Addressing quality of life issues 

 Quicker response to problem solving 

 Continued partnering with service providers 
throughout the City 

 Assist in the detection of crime and arrest of 
offenders 

 Average years of experience – 25+ years 

Neighborhood Police Officer Successes 



Justice Assistance Grants 
What Are They? 

 Federal non-competitive grants to local law 
enforcement agencies 

 Administered by the Bureau of Justice Assistance 

 Local allocations based on population and crime 

 Funds are distributed locally through the City of 
Dallas 

 Local administrator receives 7% of funds to offset 
costs 

 Dallas County receives 30% of funds 



JAG History 

 FY 2014-2015 will be the sixth year we 
have received JAG funding for our NPO 
initiative.  

 JAG funding awarded in FY 2013-2014 was  
$9,842.47.  



JAG Grant Allocation 
Neighborhood Police Officers 

JAG Total Awarded - $9,842.47 
Non-competitive local allocation 

FY 2014-2015 



Next Steps for Project 

 30-day Governing Body Review 
 

 Public Comment Opportunity 
 

 City Council Resolution – July 14th 
 

 Await Official Award  
 

 



RECYCLING MARKETING PLAN & 
IMPLEMENTATION STRATEGY 

 
CITY COUNCIL BRIEFING:  JUNE 9, 2014 



Solid Waste Services Study 
• Evaluate Solid Waste services to ensure consistency with City 

Council Goals, explore opportunities to increase cost-
effectiveness of the system and enhance customer services. 
– Parameters:  The City is committed to maintaining: 

• Manual collection of residential trash collection twice a 
week, 

• Residential recyclables using the blue bag system once 
a week, and 

• Offering brush and bulky item collection once a week. 
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System Findings 
• COR’s twice a week residential trash collection, once a week 

brush and bulky item collection, and once a week residential 
recycling collection combine to provide one of the most 
robust, comprehensive services in the region. 

• Current value of services provided to residential customers is 
$24 per month; current charge is $18. 
– A rate increase will very likely be necessary in the near 

future to maintain current service levels and the required 
fund balance. 

• COR’s commercial trash collection rates continue to be 
evaluated in light of the ever-changing market. 
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System Findings 
• COR’s overall diversion rate from the NTMWD’s 121 Regional 

Disposal Center is approximately 12%. 

– Includes compostable brush items and recyclables. 

• COR’s residential recycling program is diverting approximately 
18% of residential waste from the single family waste stream. 

– Diversion rate has remained flat for past several years. 

• COR’s recycling education and outreach programs have not 
kept up with industry or regional programs. 

• COR’s construction and demolition debris program provides 
limited services and does not permit adequate tracking of all 
debris. 
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System Opportunities 

5 

• Develop a licensing program for private haulers that want to 
provide commercial or multi-family services within the City 

• Develop a licensing program for private haulers that want to 
collect construction and demolition debris with the City 

• Create a “Just Bag It” like campaign 

 



Make Mulch Not Trash 



System Opportunities 

7 

• Develop a licensing program for private haulers that want to 
provide commercial or multi-family services within the City 

• Develop a licensing program for private haulers that want to 
collect construction and demolition debris with the City 

• Create a “Just Bag It” like campaign 

• Expand education and outreach to increase participation and 
decrease contamination in recycling programs 

 



2013-15 City Council Goals 
• Enhance Quality of Life 

– Increase Recycling 
• Increase the number of households taking part 
• Increase the amount each household recycles 
• Decrease contamination 
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RESEARCH & FINDINGS 



Research 

• September 2013  
– City Council approved funding for enhanced recycling efforts 

• October 2013 
– Enhanced promotional efforts begin at community events 

• January 2014 
– Community survey via the Richardson Today and cor.net 

• January / February 2014 
– Focus group and community meetings conducted 

• March / April 2014 
– Survey results tabulated; Strategies researched 

 

 
 



Research 

• Survey - 4,228 responses; Representative participation 
– 48% - 75080 
– 30% - 75081 
– 22% - 75082 

• Recycling best practices 
– EPA / TCEQ 
– Industry standards 
– North Texas organizations 
– Other cities 

 



Findings 

• Best way to provide information about recycling 
– Richardson Today 
– Water Bill Insert 
– www.cor.net 
– Homeowner / Neighborhood Association Network 

• Blue Bags 
– Use of redemption letter is on the rise 
– Residents want more opportunities to obtain free bags 
– More locations to purchase bags 

 
 



Findings 

• Education 
– Awareness is not the issue 
– More visual communication is desired 
– Want list of acceptable items refreshed more often 
– Want information on how to reduce contamination 

• Public space recycling desired 
– City facilitates 
– Community and special events 
– Parks  

 

 

 
 



EXPANDED PROGRAMS 



Proposed Expanded Programs 

1. Monthly Panhandle Blue Bag Distribution Pilot Program –  

Fire Station 6; 9 am - 3 pm = $1,000 annually 

2. Blue Bag Vouchers = $1,500 annually 

3. Recycling Mailer & Magnet = $40,000 annually 

4. Educational Videos = $1,500 annually 

5. Huffhines/Heights Park Pilot Recycling Program = $30,000 
annually 

 
 



Proposed Expanded Programs 

6. Pole banner campaign = $25,000  

7. Partnerships with RISD / PISD = $1,000 annually 

– Student participation and leadership programs 

8. HOA and Neighborhood Association strategies = $1,000 
annually 

9. Development of New Recycling Logo and Mascot = TBD 

 



Staffing Strategy 

• Solid Waste Coordinator 
– Focus on marketing plan implementation 

• Plan / staff city sponsored recycling events 
• Coordinate / staff community events 
• Manage volunteers 
• Serve as school districts’ liaison 
• NTMWD / Texas A&M Agrilife Extension Service contact 
• Homeowner/Neighborhood Association representative 
• Staff panhandle distribution on weekends 

 
 
 



NEXT STEPS 



Measuring Progress 
• Set-out rate 

– Are more households taking part? 
– Quarterly field observations 

 
• Tonnage 

– Is gross tonnage increasing? 
– Average of 5,500 tons per year since 2008 

 
• Contamination 

– Are less recyclables being deemed ineligible?  
– Quarterly audits 

 
 
 



Environmental Advisory Commission 

• Draft Plan presented to EAC on May 28, 2014 
– Overall acceptance of plan 
– Recommendations 

• Informational flyer at blue bag sales points 
• Identified need to include more information on 

contamination 
• Provided feedback on need to educate future residents 
• Voiced support for the Fire Station 6 distribution 

location and voucher program 



Next Steps 

• Accept City Council feedback and suggestions 

• Begin implementing proposed expanded programs 

• Begin establishing benchmarks and tracking progress 

 
 



RECYCLING MARKETING PLAN & 
IMPLEMENTATION STRATEGY 



City of Richardson  
 

Stormwater  Management 
Program 

City Council June 9, 2014 



Storm Sewer vs. Sanitary Sewer 



It Was a Run of the Mill River Fire 
William E. Barry, Chief of Cleveland Fire Department 



• Broad goal of the federal act is to restore/maintain the 
integrity of the nation’s waters.   

• Turned over to states and cities to enforce 

•  ‘70s & ‘80s focused mainly on ‘point sources’ of 
pollution. 

• ‘90s and ‘00s focus on ‘Non-point sources’ – runoff 
from streets, construction sites, farms, and urban 
storm sewer systems 

 

Clean Water Act 



Texas Commission on Environmental 
Quality (TCEQ) 5 year Permit 

 

• Utilizing TCEQ criteria,  city customizes 
Stormwater Management Plan (SWMP)  

• 5 year ‘master plan’ for water quality for 
entire city 

 



• SWMP includes: 

•  Minimum Control Measures (MCMs) 

• Best Management Practices (BMPs ) 

• Implementation Tasks  

• Measurable Goals  

Texas Commission on Environmental 
Quality (TCEQ) 5 year Permit 

 



• First 5 year TCEQ permit issued August 
2007  

• Second 5 year TCEQ permit issued 
December 2013 

• 6 months to develop new SWMP 

•  Permit year will begin October 1, 2014 

Important Dates 



Primary Differences From Previous 
Requirements 

 

 
• More  formalized procedures for current 

practices 

• More detail in each measurable goal, some 
specific milestones  

• Increase focus on municipal facilities and 
operations 

• No backsliding 



5 Minimum Control Measures 
(The Criteria)  

1- Public Education & Involvement 
2- Illicit Discharge Detection & Elimination 
3- Construction Site Runoff Control 
4- Post-Construction Stormwater Management        
     (New & Redevelopment) 
5- Pollution Prevention/Good Housekeeping for  
     Municipal Operations 



MCM 1 
Public Education, Outreach & Involvement 

• Identify target audiences  

• Create or modify educational materials 
and make  available 

• Utilize all communication channels 

• Trash Bash,  storm drain marking program, 
household hazardous waste program 

 



MCM 2 
Illicit Discharge Detection & Elimination 

• Routine creek surveillance 

• Water quality investigation 

• Complaint response 

• Ordinances/regulatory 
controls 

• Storm sewer mapping 

• Training of staff 

 



MCM 3 
Construction – Public and Private 

• Site operators must 
implement BMPs during 
all phases of construction 

• Educating contractors 
• Plan reviews and site 

inspections 
• Construction site 

inventory 
• Complaint response 

protocols 



MCM 4 
Post-Construction  (New & Redevelopment) 

• Sites 1 acre or larger 
(smaller if in common plan)  

• Structural and non 
structural controls 

• Long-term maintenance 
 



MCM 5 
Pollution Prevention & Good Housekeeping 

for Municipal Operations  

• Operation and maintenance of facilities 
• Training of staff and contractors 
• Facilities inventory – high priority designation 

• Identify pollutants of concern and pollution 
prevention measures   

• Inspect, assess, improve 
• Mapping,  operation,  maintenance of storm sewer  

 
 



Next Steps…. 

• Continue with current best practices until year 1 of 
new permit begins 

• Receive approval from TCEQ  

• Publish notice soliciting  public comments  



Next Steps…. 

• Year one begins October 1, 2014 and ends September 
30 2015  

• Coordinate, track and report on the commitments of 
each operating department in a comprehensive 
annual report 

• First report due December 2015 
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